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Measurement Process Feedback

� Measurement process presented in December 2011

� What has changed?

� Effect on Shipper allocations on D+1

� Feedback

� Who should Shippers raise issues with concerning 
measurement / allocation queries?

� Can the correct contacts be reconfirmed / shared with the 
Shipper community?

DN Shipper Contact List

http://www.nationalgrid.com/uk/Gas/OperationalInfo/operationsforum/
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Contact Details

Network 

Operator
Contact Name Contact Number E-mail address Comments

Tel: 0191 511 4511 

Mobile: 07846 043886 

Fax: 0191 511 4532

Principal Shift 

Engineer
Tel: 0845 600 3171 Manned 24/7

Matt White Matt.White@sgn.co.uk

Aaron Mckay Aaron.Mckay@sgn.co.uk

Bethan Winter Bethan.Winter@wwutilities.co.uk Office Hours

Tel: 03301 000 061

Fax: 03301 000 065

Tel: 03301 000 064

Fax: 03301 000 065

National Grid 

UKD

Sysop.DNCC.operations@Nationalgr

id.com
Control Room

wwu_systemoperation_support@ww

utilities.co.uk

Support Office 

(Office Hours)

Wales & West 

Utilities

wwu_systemoperation_operations@

wwutilities.co.uk

Control Room 

(24/7)

Office Hours

Scotia Gas 

Networks

NGN_Support@northerngas.co.uk 
First point of 

contact 

Tel: 08450 737962 Gascontrol.demand@sgn.co.uk
First point of 

contact 24/7

Northern Gas 

Networks

Judith Quigley 

Support 

Engineer


