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Storage Facility Operators Participation 

Participation Requirements 
 
The Storage Connection Agreement between National Grid and the Storage Facility 
Operator will permit the NEMT to give increase/decrease, import/export instructions and 
require the Storage Operator to comply.  
 
The Storage Operators will be requested to respond to Storage availability and deliverability 
time information requests from the NEMT and provide information on the status of their 
facilities by completing and returning the emergency pro formas.   
 
Data provided in the requests should be based upon actual on-the-day data rather than pre-
determined exercise data. 
 
National Grid will inform the Storage Operators of the emergency and any direction to 
amend flow, upon being informed of an emergency the recipient must brief all 
relevant personnel as to the existence and nature of the emergency. 
 
National Grid will inform storage operators and shippers simultaneously to ensure co-
operation on amended flow instructions. 
 

 


