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Please use this form to submit a claim for a Relevant Interruption. Section 5.10 of the Connection and Use of System Code (CUSC) sets out details of the claims process. 
Please note that this form needs to be submitted within 30 (calendar) days from the end of the incident.  Failure to do so will result in your claim being rejected. Please use a separate claims form for each incident.
Further information relevant to claims is contained within Section 11 of the CUSC. The latest version of the CUSC can be found on National Grid’s website.
Once the form is complete please email it to transmissionconnections@nationalgrid.com, copying your Customer Account Manager (if known) with the title of the email to read ‘Relevant Interruption Claim’. A reference number will be supplied to you within 5 days of submission of the form
SECTION A.
DETAILS OF OUTAGE
1.
Submission date of claim
dd/mm/yy

(This should be the date of the form being sent rather than the date of the incident)
2.
Power Station 
Name:……………………………………………………………………
	BMU ID(s) Impacted
	TOGA* number (if known)
	Incident Start Date
	Incident Start Time
	Incident End Date
	Incident End Time

	
	
	
	
	
	


* A TOGA (Transmission Outage and Generator Availability)  reference will only be in relation to Planned Outages.
Was this a planned outage on the Transmission System?
Yes 
No 
Not sure (delete as appropriate)
If yes name of National Grid planning contact: .....................

SECTION B.
CONTACT DETAILS OF PARTY SUBMITTING CLAIM

3.
Contact Details
Name:…………………………………………………………………….
Company:………………………………………………………………..
Email:……………………………………………………………………
Telephone:………………………………………………………………..
Fax:………………………………………………………………………..
SECTION C.
INCIDENT DETAILS
4.
Details of Incident  [Optional]

[e.g. Fire at a transmission substation led to outage]







Loss of Transmission Access 


Compensation Claim form
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