National Grid Survey — Feedback




Q1: How regularly do you or a
representative from your Company attend the
Gas Ops Forum?
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(A chance to keep up%
date with forthcoming
changes particularly
regulatory changes and

yet more changes from
\_ APX/ICE Endex”

Q2: What benefit do you
and your Company gai
from attending?
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Q3: Please rate the following topic areas for nationalgrid
value / relevance

System
Management
Principles
Statement

MNational Grid
Project Updates

Ofgem
Overview

lceEndex
Overview

Operational
Overview
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ﬁ hey are all relevantm

the day to day running
of the business but
keeping up with projects
mean that we can
develop to keep up.”

Q4:Please provide further
details on your ratings for
topics?
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Q5: On the following list, what subjects would nationalgrid
you like to cover?

Madifications to Code

Incentive
Developmerits

System Changeas
ENo

Operation ofthe NTS BYes

InterestingDays

Wirter/ Summer
Preparation
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Q6: The Gas Ops Forum meetings are held in
London every month during the winter and every
other month during the summer
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Would you consider
webinars for alternate
meetings?

Is the publicity and
invitation method
suitable?

ONo

BYes

Is the frequency of the
meetings correct?

Is the venue suitable 7
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Q7: Have you any suggestions for how the
arrangements could be improved?




Q8: We post information relating to the Forum on : .
our website and the Joint Office calendar nat|ona|gr|d
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|s the information we provide Wouldthere be value in posting
afterthe session useful? it prior to the meeting?



