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National Grid is committed to protecting your 
personal information.

When you provide such information, we are 
legally obliged to use it in line with all applicable 
laws concerning the protection of personal 
data, including the UK General Data Protection 
Regulation (UK GDPR).

We will use the personal data collected via this 
consultation for the following purposes:

	� To produce a Consultation Feedback Report 
based on our analysis of responses (personally 
identifiable information will not be used in the 
report, although extracts of individual feedback 
responses may be published)

	� To keep up-to-date records of our 
communications with individuals and 
organisations

Any personal information you provide in your 
response will be handled and used by (or shared 
with) the following recipients, to help record, 
analyse and report on the feedback we receive:

	� Other National Grid Group companies

	� The Planning Inspectorate (who will review 
our application for consent to build the project 
– any details published as part of this process 
will be managed in accordance with PINS 
procedural rules)

	� The Secretary of State (who will make the 
decision on our application)

	� Our legal advisers

	� Consultants working on behalf of National Grid

	� Land Agents working on behalf of National Grid

If your feedback as part of this consultation 
relates to other National Grid projects, it may  
also be considered as indirect feedback for  
those projects.

Artificial Intelligence (AI) usage

To help us analyse and categorise the responses 
to this consultation more efficiently, we may be 
using Artificial Intelligence (AI) tools to identify 
common themes and group similar responses. 
These tools support our team but do not replace 
human judgement – all responses received and AI 
findings are reviewed by our analysts. 

Your information will be treated confidentially. 
We will not share your personal data with third 
parties. The AI tools will not make decisions about 
individuals and your feedback will not be excluded 
or downgraded due to the use of automation. 

If you have any queries about how AI is used 
in this consultation, please contact us at 
info@lionlink.nationalgrid.com or call 
0800 083 1787.

What are my rights over my personal data?

Under the terms of the UK GDPR, you have 
certain rights over how your personal data is 
stored and used by National Grid. For more 
information, please see our full data privacy 
statement: nationalgrid.com/privacy-policy

Data privacy statement


