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Demand Attribution failures

B There were three Demand Attribution failures during May.

® Two NG infrastructure issues and one where two LDZ’s provided 0
forecast.

B Two National Grid infrastructure issues. The (SC3) forecast file failed to
arrive in JCAPS from Aggregator.

m Xoserve have now implemented an email solution whereby if the SC3 file
fails they will get an email alert 11 minutes past the hour bar, thus enabling
them to investigate the failure earlier. This went into production mid May.

® There were two LDZ'’s that provided O forecast volume, these values were
manually entered via a data fix in Gemini.

® Project Nexus due in October 2015 will stop Demand Attribution failures
occurring.
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