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= The GNCC have historically provided nomination and trade corrections in the event of
genuine errors or system failures.

= We are finding these are becoming more routine with an increasing number of requests
being received, particularly during the night.

= These are not part of our processes and taken in conjunction with the upcoming EU
codes, we will be stepping back from providing these services, except for in an
emergency.

= We will be engaging with Shippers who are making these requests over the next few
weeks.



