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Gas System Operation – Customer Journey Mapping

Building on our customer commitments, we will shortly be commencing a 

project to map the journey which our customers go through to be able to “Ship 

and Trade Gas”.

If you would be interested in helping us to construct and/or validate this then 

please get in touch.

Email: box.SOIncentives.Gas@nationalgrid.com

An example of a customer journey map recently produced in another area of National Grid


