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Demand Attribution

Demand Attribution relies on information from a number of parties
and Involves at least 6 systems (NG & DN’s)

In 2012 we saw a number of failures attributed to one of the
systems in the process. NG identified changes to the system and
since these changes were implemented there have been no
further faults in that area.

Over the last few months we have experienced an increase in the
number of issues impacting the provision of information. These
are:-

B System Related (to one or more system)
B |ncorrect data provision

We have identified the specific system failures and are in the
process of putting various measures in place.



