Landowner and Occupier contacts

Lands Officers provide a day-to-day point of contact for our grantors.  Please contact your local National Grid representative if you have any queries:

North West and Scotland:
Tel:  0161 776 0706
Fax: 0161 776 0601

East:
Tel:  0113 290 8235
Fax: 0113 290 8530

South West:
Tel:  01452 316059
Fax: 01452 316092

South East:
Tel:  01268 642028
Fax: 01268 642033

Electricity Wayleave Payments:
For information on wayleave payments, telephone the payments helpline on 0800 389 5113.
General Gas Grantor Enquiries: 01926 654844
Plant Protection Team:
For all enquiries regarding the exact location of any of National Grid's existing gas and electricity assets and safety clearances, call 0800 688588

Update your details
Have you recently acquired land which is affected by National Grid’s electricity or gas equipment (such as overhead lines, pylons, substation equipment, underground cables or gas pipelines)?
Please let us have your contact details, so that we can make sure you get all the vital correspondence and information you need.

Electricity Emergency contact number : 0800 404090

If you smell gas or are worried about gas safety in Britain, you can call 0800 111 999* at any time, day or night. Your call will not cost you anything. Just pick up the phone, dial the number and you will be put through to a trained operator who will take all the details. 

*calls are recorded and may be monitored.

