Chung t6i luén san
sang ho trg dé ban tu
tin tién vé phia trudc.
Néu ban can ho trg thém, ching toi

c6 cac Chudng trinh Ho trd Thanh
toan va hudng dan.

Quét m& QR bang camera
dién thoai dé xem td rai nay
bang cac ngdn ngll khac —
ngrid.com/grants



Chung t6i ludn san sang ho trd ban.

Chiing t6i hiéu rang viéc chi tra héa don ning lugng cta ban
khéng phai liic nao ciing dé dang, dic biét la trong thdi diém
hién nay. Néu ban can ho trg thém, ching tdi cé cac Chuong
trinh Ho trg Thanh toan c6 thé trd giup ban, ngay ca khi trudc
day ban chua tiing du diéu kién tham gia.

Chuong trinh Ho trg Chi phi Nang lugng cho Ho Gia

dinh (Home Energy Assistance Program, HEAP)

Chudng trinh do lién bang tai trg nay gidp cac hé gia dinh du diéu kién
theo tiéu chithu nhap thanh todn héa don dich vu tién ich. Khd nang
du diéu kién phu thudc vao quy md ho gia dinh va thu nhdp hang ndm
clia ho gia dinh.

Dé tim hiéu thém, hay truy cap mass.gov/heatinghelp hodc goi dén
dudng day Massachusetts Heat Line mién phi theo sé 1-800-632-8175.

Chuong trinh Muc gia Chiét khau danh cho

Khach hang Bu diéu kién vé Thu nhap

Khach hang du diéu kién cé thé dugc giam gia dich vu dién va/

hodc khi dét dya trén thu nhap va quy mo ho gia dinh hodc viéc
khach hang hodc thanh vién trong ho gia dinh dang ky tham gia mét
chudng trinh hé trg dt didu kién, chdng han nhu HEAP. Thu nhap ho
gia dinh dudc xac dinh la téng thu nhép trudc thué cla tat ca thanh
vién trong h6 gia dinh.

Hay truy cap ngrid.com/discountrate dé tim hiéu thém.

N&p dan truc tuyén tai ngrid.com/discountrateapp.

Muic gia chiét khau danh cho khach hang du diéu kién vé thu nhap

Mufc chiét Muic chiét
Muc chiét khau tién khi | khau tién khi
Mifc thu nhap UGETR T dot dung cho ddt khéng
dién muc dich suéi | dung cho muc
am dich sugi am
1 0-100% FPL 91% 87% 90%
2 100-125% FPL 69% 56% 65%
3 125-150% FPL 62% 46% 57%
4 150-175% FPL 56% 36% 49%
5 175-200% FPL 49% 26% 42%
200% FPL- . D5 G
6 60% SMI 32% 25% 25%

*Théng tin quan trong danh cho khach hang thudc Bac 6: Khach hang thudc Bac 6 s&
dudc giam 32% tién dién va 25% tién khi dét dén hét ngay 30 thang 4 ndm 2027. K& tU ngay

1 thang 5 ndm 2027, mdc chiét khau tien dién sé& [a 29%, mc chiét khau tién khi dét khong
dung cho muc dich sudi dm sé [a 20% va muc chiét khau tién khi dot dung cho muc dich sudi
am sé la 20%.

K& tl ngay 1 thang 11 nam 2027, mUc chiét khau tién khi dét dung cho muc dich sugi am sé
13 15%.

FPL = MUc nghéo lién bang
SMI =Thu nhép trung vi ctia tiéu bang

Chudng trinh Thanh toan theo Ngan sach

Khach hang da thanh toan hdéa don nang lugng ding han cé thé dang
ky dé chia déu chi phi ndng lugng hdng ndm thanh 12 khoan thanh
toan hdng thang 6n dinh, gitip tranh tinh trang hoa dan tang giam that
thudng gitfa cac thang.

Dé ddng ky, hay truy cap ngrid.com/billhelp hodc goi s6
1-800-322-3223 (dién) ho3ic 1-800-233-5325 (khi d6t).

Chudng trinh Quan ly NG Qua han (AMP)

Khach hang du diéu kién dang c6 s6 du qué han hodc khoan ng quéa
han, c6 thé gidam s6 du qué han va tiép tuc thanh toan cac khoan hién tai
ding han thdng qua AMP.

Khach hang dang ky tham gia chugng trinh muc gid chiét khau danh
cho khéach hang du diéu kién vé thu nhap cé s6 du ng it nhat 200 USD va
khoan ng d& qua han hon 60 ngay cé thé du diéu kién.

Dé tim hiéu thém, hay truy cép ngrid.com/moretime hodc goi s6
1-866-580-7617.

Théa thudn Thanh toan

Cho phép khéch hang c6 s6 du qué han dang ky mot ké hoach thanh
toan theo thang phu hdp véi kha nang chi tra, véi mot khoan tra trude
ban dau.

Dé dang ky, hay truy cap ngrid.com/moretime hodc goi s6
1-888-211-1313.



Cac dién bao vé dac biét

Cac dién bao vé b sung cé thé dugce ap dung cho khach hang dang
gap kho khan tai chinh, bao gom cac ho gia dinh c6 tré sa sinh, ngudi
cao tudi, ngudi st dung thiét biy t& duy tri su séng hodc ngudi méc
bénh nghiém trong.

H&y truy cap ngrid.com/ma-specialprotections hodc goi s6
1-888-211-1313.

Chudng trinh Ho trg Nha & cho Gia dinh trong

Giai doan Chuyén tiép (RAFT)

Massachusetts Good Neighbor Energy Fund

Cung cap ho trg tai chinh ngén han cho cac gia dinh du diéu kién vé
thu nhap c6 nguy cd trg thanh vo gia cu va dang chdm thanh toan
tién thué nha, khoan thanh todn vay thé chap hodc hda dan tién ich.
RAFT cling ho trg cac gia dinh phai chuyén nha nhung khéng cé du
kha ndng dé chi tra tien dat coc, chi phi thiét [&p dich vu tién ich hodc
tién thué nha cua thang dau tién va thang cudi cung.

Danh cho moi cu danMassachusetts gap khé khan tai chinh tam thdi,
khong cé kha nang chi tré chi phi ndng lugng cia mét thang va khong
du diéu kién nhan ho trg chi phi nang lugng clia tiéu bang hodc lién
bang. Thu nhép clia hd gia dinh phai ndm trong khoang tir 60% dén
80% mdic thu nhap trung vi cla tiéu bang.
DE biét thém thong tin, hay truy cap:
www.magoodneighbor.org hodc goi s¢ 1-800-334-3047 (ma
vung dudc phuc vu 508,617, 781 va 978) hodc 1-800-262-1320
(mavung dugc phuc vu 413).

« Détim hiéu thém, hay truy cap https://www.mass.gov/
how-to/apply-for-raft-emergency-help-for-housing-costs
hodc goi s6 211

Cac Chuyén vién ho trg khach hang cua ching

t6i c6 thé ho trg ban

Nhan hé trg cd nhan dé tim cac ngudn trg gitip hién cé. Hay trao déi
v8i Chuyén vién ho trg khach hang clia National Grid dé tim hiéu vé
cacnguon lyc giip quan ly hda don nang lugng cua ban.
Truy cdp ngrid.com/consumeradvocates hodc goi s6
1-800-322-3223 (dién) hosc 1-800-233-5325 (khi d6t).
« Nhanho trg truc tiép tai mot trong cac Su kién ho trg khach
hang clia chiing toi. Hay xem lich su kién sap téi ctia ching toi
tai ngrid.com/maevent.

P& biét thém thdng tin vé tat ca =,
chudng trinh va dich vu hé trg
thanh toan héa don cta ching

toi, hay truy cap ngrid.com/
hereforyou hoac quét ma QR bang
camera dién thoai. =

| S




Thong tin lién hé quan trong

Dich vu khach hang
Pién: 1-800-322-3223
Khi dot: 1-800-233-5325

Khach hang khiém thinh/gap

kho khan vé giao tiép: 711
Tinh hudng khan cap vé khi

do6t 911 hoac 1-800-233-5325

Vao phin Tai khoan cua toi
Xem va thanh todn héa dan,
thay déi tuy chon tai khoan
va han thé nial

ngrid.com/myaccount

Tuy chon thanh toan va
nhan héa don

Ban c6 muén chuyén sang
nhan hoa don dién tuf khong?
Tim hiéu thém vé cac tuy
chon thanh toan.
ngrid.com/mabillpay
1-800-322-3223

Tim hi€u héa don ctia ban

Tim hiéu thém vé cac thanh

phan cdu thanh héa dan cla
ban.

ngrid.com/maaboutbill
1-800-322-3223

170 Data Drive
Waltham, MA 02451

nationalgrid
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Mat dién
Bao cao su cd méat dién cho
National Grid.

ngrid.com/reportoutage
1-800-465-1212

Meo tiét kiém ning lugng
Meo va bi quyét gilip ban tiét kiém
nang lugng.

ngrid.com/masavingstips

Chudng trinh Tiét kiém

Nang ludng

Tim hiéu cach tiét kiem nang
lugng cho ngdi nha clia ban va tiét
kiém chi phi!
ngrid.com/saveenergy

Muc gia

Xem muic gia hién tai.
nationalgridus.com/MA-Home/
bills-meters-and-rates/

Cac lua chon nha cung

cap nang lugng

Tim hiéu cac lua chon nha cung cép
cla ban.

nationalgridus.com/

MA-Home/Energy-Choice/
Choosing-Your-Supplier



