
Environmental Permit Requirements 
for Utility Service Connections

Please note: Environmental permitting requirements 
vary by municipality and permitting agency. You are 
responsible for ensuring that all required approvals are 
obtained prior to construction.

To help avoid delays in your electric or gas 
service connection project, it is important to 
obtain all required environmental permits and 
approvals before construction begins.

Customer Responsibility

You are responsible for obtaining all environmental 
permits and approvals required for the proposed 
utility service connection to your property. This 
may include approvals from local, state, or federal 
environmental agencies, including the local 
Conservation Commission.

We cannot obtain these permits on your behalf.

Site Plan Requirements

You must provide copies of all applicable 
environmental permits and the approved site 
plan associated with those permits.

The approved site plan must clearly demonstrate 
that the proposed National Grid electric and/or 
gas facilities are authorized as part of the 
approved project.

If Utility Facilities Are Not Shown on the 
Approved Plan

If National Grid’s proposed utility facilities are not 
clearly identified on the approved site plan, additional 
approval may be required from the permitting agency. 
Depending on the agency’s requirements, this 
may include:

•	 Written confirmation that the proposed utility 
facilities are authorized

•	 An amendment to an existing permit

•	 A new permit application
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Recommended Next Step

Once the design has been finalized, you should promptly 
review the design with the appropriate environmental 
permitting agency to determine whether additional 
approvals are needed.

Obtaining any required approvals as early as possible can 
help prevent delays to the service connection schedule. 

Documents Required by National Grid

Before construction can proceed, please provide your 
National Grid Customer Connections representative with:

•	 Copies of all required environmental permits

•	 The approved site plan

•	 Any written agency approvals or permit amendments 
related to National Grid’s proposed utility facilities

Need Assistance?

If you have questions about National Grid’s design or the 
documentation required for your project, please contact 
your National Grid Customer Connections representative.

This is an important notice. Please have it translated.
Este é um aviso importante. Quiera mandá-lo traduzir.      � 
Este es un aviso importante. Sirvase mandarlo traducir. �
Avis important. Veuillez traduire immediatement. 
�Questa è un’informazione importante, �si prega di tradurla. �
Это очень важное сообщение. � 
Пожалуйста, попросите чтобы �вам его перевели.
               Đây là một thông báo quan trọng.�Xin vui lòng dịch thông báo này. 
這是一個重要的通知。請翻譯一下.

.هتمجرت ىجرُت .مهم راطخإ اذه
এটি একটি গুরুত্বপূর্ণ বিজ্ঞপ্তি। অনুগ্রহ করে এটি অনুবাদ করে নিন। 
Sa a se yon avi enpòtan. Tanpri, fè li tradwi. 
טצעזרעביא עטיב .גאָזנאָ עקיטכיוו אַ זיא סאָד


