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Environmental Permit Requirements
for Utility Service Connections

To help avoid delays in your electric or gas
service connection project, it is important to
obtain all required environmental permits and
approvals before construction begins.

Customer Responsibility

You are responsible for obtaining all environmental
permits and approvals required for the proposed
utility service connection to your property. This
may include approvals from local, state, or federal
environmental agencies, including the local
Conservation Commission.

We cannot obtain these permits on your behalf.

Site Plan Requirements

You must provide copies of all applicable
environmental permits and the approved site
plan associated with those permits.

The approved site plan must clearly demonstrate
that the proposed National Grid electric and/or
gas facilities are authorized as part of the
approved project.

If Utility Facilities Are Not Shown on the
Approved Plan

If National Grid’s proposed utility facilities are not
clearly identified on the approved site plan, additional

approval may be required from the permitting agency.

Depending on the agency’s requirements, this
may include:

e Written confirmation that the proposed utility
facilities are authorized

e An amendment to an existing permit

e A new permit application
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Recommended Next Step

Once the design has been finalized, you should promptly
review the design with the appropriate environmental
permitting agency to determine whether additional
approvals are needed.

Obtaining any required approvals as early as possible can
help prevent delays to the service connection schedule.

Documents Required by National Grid

Before construction can proceed, please provide your
National Grid Customer Connections representative with:

e (Copies of all required environmental permits
e The approved site plan

e Any written agency approvals or permit amendments
related to National Grid’s proposed utility facilities

Need Assistance?

If you have questions about National Grid’s design or the
documentation required for your project, please contact
your National Grid Customer Connections representative.

Please note: Environmental permitting requirements
vary by municipality and permitting agency. You are
responsible for ensuring that all required approvals are
obtained prior to construction.
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