nationalgrid

10'0 7N’ 11

/OINNTINIIY DNINTD
DIND DUIWLIN

Wwnna
aalat DUITN

TNj7 UONO ONOY/7OV0Y
INOU7VL

- UN1 YOINj7

DNIaNTD DirectPay

N .ONNT9DIrectPay TN 1N YN LMY Vo O
VOIN[7 7382 ]"0 1D PINON VRINIO7VT7Y 27T
LWONT 207211 N V0 15 D72 V1M 11D 22178Y IND
".VOID" LIDNVI WNT[7 7UDO N JONTWUAIN IND TN
7N QN IND V7 TR 1T 07 TAVIND VOID)
(.DirectPay 1N

0IVNU'VOD 7181 19N DI'AVT DV I V7219 JUNN]

JUNNI 73N

VYN VOING7 738

VNN 20N 78

(U0 WIN 1D JOIN T YIN NN WONG- W -

oo O uwo O

VONT VOMLIVDIIN TWIN

VINNNINDI'N VNN V7VUNVUOD
nyj7l :

AND V7'VOVIND N AN DIND DVUT V7 TIVIND VO &
JUDINWND U7UINUDD VUD7VI D

(1Y DOINS DVT DWF7INY

National Grid, Credit & Collections Protections
Hanson Place 2 :

Brooklyn, NY 11217 :

VINNDINDIIN VOIN{T +

(17" IO |7 TIVIND I¥ WDIT M)

wna

T DTN
TNj7 DOND ONOY/TOVOY
INOUTVL :

7UnN

(72191IN THVA 1) qWN13 VOINGT

AVTN/]IN VT2 ,VIW07Y N YR 07w yoa O

.DIND VINNT'79N VU7 TURV)
11D THIND J7U0WIN 1¥ DIVTNOVA 1WIE DU IN(
(WO TV WTN/IN UTII72 ,UIV0T7Y

P17 WT'720'n TN VN ¢

WUNUNY QN JIN WOT7V TN U7 N 62 :VIWOT7Y -
AUTN U7N N 18 19T )10 1T, 01N T IR TN WIVTIN &
qunn

VTN 20/200) 7272 wiINTUN VTN 7NIV7 (VT
(N IOV IR W7

,ON7'USNIN Vi7" TIVOY JUNI7ND :VO7 TV ©
10'OVIVA YWNWL'7N TN SSI, SSD 107VTNT
O'7'USNIN VIVTIAIND-DDIT N 271N+

I2'IXITUN N ORD TPV P PN Wwxvny O :
NSV

710 217957 DI7N PN
(PA). 97'n VoY7LV Dl7MA R O ¢
.(SSI) No1dN V7D 7TNVIVNYTOIO DIFNA N O *

FNINND 11 VA7V 1T 011 VI (OIDVIVASS] :PIoNa
JOIBVIVA LNV 'VNI7UD

072781 0072 7nTyvoi O :07'w vo1 -

VINN7'S'ONT POIND VONT

119 YIONI N7TIVIND Yi7'SI0 UD7UIND v bV YN O :
IN O NITRN-0 N DINVD National Grid 1'n-
DIV WTN INTIVD W7TITND WT 1Y O7'WVA -

VNN "ONS VONIT

o
TNj7 OOND ONOY/TOVOY :
INOUTVO

VONT UHMYIVLIIN WNIVON{7
VONT VHIWIVOIIN "OIND VOT +

DUT VT I¥ TNj7 QR DUT DVIN70
PNIDY U7TITRD TN DIND
WIOIND L ITUID TNV NN
WITIN TN WI0N W719 787

VNN DIV
:UONT DUV DIVINRD
UNNI IOINT
NI INOYTUL DION

VNI D7RS DION .

DVITN :

National Grid N D'7N DDV VOVI'N
IVNIVON{7 YAV T'TVN

YIUTITUN IND JIN'WNI Vi7" TIONONIN 121 (HEFPA) Home Energy Fair Practices Act 1V IN VN7V Service Commission (PSC) New York Public 1
VYIMyay '0'7'01-01 1IN National Grid VT 119 O7V0RVAIN 1IVITH7RT JUANND QWNI0ING7 TN ONYUTND HEFPA .11017'01' i7M077U7V |IN T8 119 DIUNIVON{7
1IN DU'DI7ND D'VINDNNG7 T PVIF UINRAINDIN 01N U7RNVIN 1IN National Grid 119 U710 07V0VAIY 01VI NI VT (ESCos) DIVTIINID DIINVD
.OVONT Y2UTTUN QWO U772V DIWIEONIE IWNRIVONR[7 N D7 VDU UIUIN EITN JITUNNID

1IN NDIDN Vj7'OND 1T 17V0UIN 19INT V[T

UN XD J0IVNITNT VIVTIAIND VINID'IN

. ngrid.com/moretime UDITN] ,U'NNNINDIIN
: 970
AWON \VIV7 JONZNIITY TWNIDING7 VIVITIIN
.DMI7N VIVTIN |19 §7'N JVUNIT7NA )R 197UN
WVI7'TIVINS

0'117V11710,TN2 ' 0N WIN DN N IR
VANVIIND [N DNV TN TUIN ]OXNIND
1OZNVIN7 1012AND ORIV N 15 779N IN 1
VN N WIVOZRINYT AWTIN IN TN N

N O7V0W D'INVD 119 DDI7IND 2N . TITVITIN
1 ,DY7IND U7V WTN DTV VBNTO
1IN V0 15 OND XD DINVD NUTIND |7V
7N OV .OVj70UN 27NN N JVIVTININ 11209
UNIVON7 YIVTTVUN TV 1D OOV ONT T
LINNINOINGT [70)7V7V TUTN TNA X 1D

¥, D'1INVD '0"7'01" |19 2I7VOON T IN
WOYUN WEIOZND N, N7 QIN JUNITND
VTN NI D' IUNIVON7 NTN |19 211VUM7

TID TNMWYO T NV LUNNINONGT [710]7V7Y
1 WNVUNON 7V N, 15 79N T2 1 WANVIN
2NN TN YIUTTUN |19 JUAI7 TIVIND

VTNJZNT T VTN VIHVO )N DIVNIVON{7
(National Weather Service) INTO'INND TWOVII
TN 32 WOIN NIONIWDNYL DINND DINT
VYODDOVN INTOINND T IVTN,0MMIVIND

011 V7NJZNT 1T 7" TIVDVN2IMIN 1I0NIVDNVO

S 0MIVIND TN 32 11D TWDVUN U VM) 77
$ VTN V0 VINDIZY0INT WD VTR 1IN IND
NN INEIMUDN TUEIONTINUA

: WAIX'WN] V7V'XVDD
T UNINEND UT7UINY90 U7v0RIxNational Grid
VO7 UV IN ,UT1172 ,UNV0T7Y IND
VPIINITUN 0N JVINTIVO |IN ;JVINTIVUD
J7v50'1

JUNNINID JWAININD UTUINUDD VIVTTIIN
O7NNLIN

: VO7" VRV WTN/|IN ,UTI72 VW07V
DT IR PINNYT N9 7010 N
: NUY 72 WOND \W7IUTIVUD TN INOUTVO
INO VDNNVIDN LIVI DIHNYD WIN IND
JI7NN-01

IVUIN :ONANTD 7NDU] WWIINITUN

119 2INNL ANV30- N JUNIT7NI OVIT VOIN}7
J7NN-0 IND 217 TIVIND DNINVD
J2NPYAIR 11T 01 V{7 YOINT TWIN PPON]D
VTN DirectPay JIN Medical Emergency |'N
0NN WATUT

OVO'IINYO 1 TI2IRS Wl

71IVIIN DNNYO | TIQIND W71 N
UNIO U719 1T V7NN TN I NV 24

1IN Oj7'0DVIND VI IN TN ,JAVA TR ONII
VDN ]IN DY70UN AI7NN N O2MEIVOIIN
QUIN QN DTNNONIN Vi7'0'1) UDTVIT 1O
N120 UITO N V701N LI TN AVTN 72
VNI N 2N OM7IWUDIT AWTN DIV 1Y
VO7VUIT |19 DINO T X 97'N UDUT7019Y
17U1 M, UI0INTNI VIVINBVL WTN 17NN
NUY 24 [77M1IVIN DNV WIN TIV7NIN
ITID 227NN |19 YIONI N JUNI7NA 1 DYUTOND
IR UO7VUN DN IVIVIN DINVD U7NINND
17NYDN 1 TI2IND WTII

1TI2IND WY TNNON N |78NON 1N

M 2N TWOYUN TR TNNON T DNV
V78NTIND 1D D'NN DNV 7V0W7MIN

1L 7'0MO-70IND L OIN 4 - TN 8 iV DVIIN
.D10-01 YINK

DV 2N IWDUN YIN TN TNYON T

D' DNOWIN DNA T 'R DUIIN DIWTND
AVIN T O TIND N QN . V0VUN
12N 1T1ON ID NV 24 {771MIVIIN DNV
119 DINN TR DY VI YINN —U202TND

N 7NN | 7V1 M —7RI0IN7 VTN

TN OIT IN IND JOIT7VIIN JTU IND TNNON N
RellpiVe}

1U'INDVT

AVTNINTVUO TN I'NIVONIT N O IN 2N
N IND )N IV1D V{7 N WNIVON{7
VY7 DIWNIVON}7 Vi7" TI'0DIT7V .O'TNOVT
QN OTNDUT N 7NN 1Y DIVIOVA I
JVIIVA TR QUTN JOUTIND TIN VOIN7 W'T
VONV7 T NV I7RY-01 IND JU7NDUION
JWITIND 7VI1 {OTNOVT .DIWTN Oj7UT
TIT VNIOYNL VONT N I'X DUIVOIN

12 71 0TNOVUT DUT (V7NN 17V1 N .PSC
JUAITNN V70NN (19 DTN VITOI7VOIN{7

E WAV [ Ua ING AN IVARVIR (NI PNITLY> RV alyz¥a g WALLS
: .DVUIYOIN DI7D VITNOUT TWIN |7RN7IN
N, 7VI0[7N VWA JUAITRY UIVUIN 2N
DYUT IOV (IN OITNOVT DUT |O7RN |7V
VTV VOIN7 WIN 1Y DUIVDIN
0IYLYN Y70V

AN WNT VTV YAUTIVN X 0T N QNN
D/INUD TNIIND | 78YND 1Y UD79IND 01 VT
VIVIIN TWIN 11D DN VIV UDTVIT 1D IND
VI VINNNINDIN WD IND 0NN T
05N YOI ,|UAINITNA IWLYN YOT7"OVA
.1-718-643-4050

V212’11 YIVIVN 'R O T

VTN MIT OM YTV N R 021N Q1IN

¥ V7RO DNAVTNA WIN I NN VN
ITAVTN W 1D7VIIND ‘72 TN DUT | 78YN]
JO7NN IWON W7 TN, UTOINIDININD TN
70N YT O7ININD TN AN N OINYO DYT
1 DWW .72 DUT 7R N DIWIT VIVTIN
NN 770NN DUT 78NN 1N IND 12NN
11D 710N TWIN JUININON YUTVA |07 ,01V[7
.07V MITWIN

97'n YOY7015Y

VUDY701DY JUNI7NL ONII DIVNIVON]7
N01ON V"7V 7RVIVNVTDI0 ,(PA) O 7N
ONLY VOIT7VIIN VTN (SSI) 10'DVIVA
WI7TITND 1T 0N O7V0RVIIN MVINUITRY
1V 7UIHOINYD U7NINND UT7NINT

YIOND |7'S10 N ONI7NA N 2N UTNINDIN
DN IND VINN7'TON ;017 TIVIND |19

QIR 0NN UIVAMINND 1TV VI LVIT DIINVD
1IN ;National Grid 1N {7 771w 21N W7 TIVND
N PT7VIN 1Y DIVTROVA 1WIE D1 OVI IR
D' IWNIVONR[7 DYUT 'R DY .OIMNOUT UM7IVD1T
National Grid 177un 1¥ U770V 70NNIDININD
VTN SSILPA D WNI7Na ¥ 0T IR QN
JUAITRY ONOY VOXITVIIN

DYVANTD 22''7'2 VTN O'INVO

0NV National Grid MW"~ VI 2V19 1Y
,1-718-643-4050 LSO , 721 WIN WTN
7'0'MS 112 [7'0INN L, LIIIN 8 - .T.N 8 WL
AN .0MAY 91N 021N 5:00 7 .1.8 9:00 |IN
nationalgridus.com )DITN1 Y'IN V1V}7
O'1NYD-LDLT7UT M7IN UNVIIZNI TNY N IND
VIVIN JOVI0IY IX Dj7117 DA17]7 .DYUINON
1IN NIBY ) 780VT VOIN[7 National Grid
N DYINON 227NN VI DN VIOV |IN

119 7'VUNIN T 12MNVT YIN TTIN VIV}7
.nationalgridus.com "2 U'"TAVII TUTTIIN
O7UDT TNA JU71T0NI N JODNIND 1Y

24 ,1-718-643-4050 LOIN YL, 78OV

- TUN VTN IVUN NI VO 7 O8N0 N NV
TO7NVING7 WAV[7 DIVNIVON[T VO TURVI
17U'¥VU90 TWITIIN 13 IT National Grid
"1 DYVDO VINNT7IINKNT TTY
.1-718-237-2857

AN QN 2ITTIND NAUTR/ANTI7NN 22772
National LYV7RVIN7 VO 7N VOINT
VIV7 TN ,1D7VUN V1 WIV[7 1N 2N .Grid
New York Public Service 'T |'0j780IN}7
1111738 Commission

1911 T dps.ny.gov/complaints,

,OMIN 4 - 1.8 8:30 ,(M9) 1-800-342-3377
New :DOND T WTN ,j7'0'MD-7'0INN
York Public Service Commission, Empire
.State Plaza, Albany, NY 12223

708N PSC

01 N National Grid TN U7'S TN 2N

OIV7 TN ,1D7VUN 1N )N TINOY TN (VI
11738 PSC 1T 1110)7R0ING7

PSC 7191 2 Tndps.ny.gov/complaints
N 7:30 @iy 1-800-342-3355 1 170NN
V0 Yi7'0dVWVI )N LIIIN 7:30 -

1UNI7N2 LUIL N ONIE, D72 VIVTTIIN

N ONITTNA |ID VUNIo T W7wuTID
1728 U7NYND VI VAV}7 D72 .0NIIVI OND
1NOVU7V0 ITnationalgridus.com, M
NI7NY WITONANOIN QTN (772N

11 WT7IVUMYD TN ,VOND IT,DININVD
.DIWVIVN DNV TWNIVON{7 VIVITIIN
W7 DNNTS DirectPay 1WMD qUTMIN
IONINOIN UAITNN 72 VIUIN PINIOIVAIN
WOINJ7 [7IN2 VN 1D

Budget Plan

NI VDUTIV VIUIN 070U ONINID TUT
VOIIN JUAITNY VDUTWVTID |IN JO0N[7
AVUIN JOIMBDYAND 17VIIM DNND DUT
'R OON7 22111 TND UDV7IV" VOID7UINTD
TN ONT .JUAITNY UDUTYVTID UNVIITZNA 12
N2 0 DN N QIN YUT797VUN DIVTIITND
/1IN Unio Budget Plan qwnN \unina 1N
09N YOI, N7 DYUT N )T 1NN WTN
.1-718-643-4050

VMLIX ]IN JVIV»'7 YOV

AVUTTAIN 1Y UMVIY 12NN 1 TN [7'0D11 TN DY
1IN DUIY7UDDIN ,|U211VIT IND qW0VN
07N, DI1NYD WNVIIN 'N .O7NNIVOIIN
VIVIN JOVI0IY 1X DU DNT VINDNN{7 IT
,PUTU2 |07 01N VODVIVA N V0NV
V27T WA WIVIT7 WWOUN VIVTTIIN

I'N DIVIN VONIMD VOZNTIN 'MINIIMN
AVUTTIIN JOVI0IN ¥ 101N YO -DVUVA VTN
JWV[7 M Q1IN .DIW0UN 1IN DIVNDNITY
221712 1T AIND 1WOUN TWIN WAV 01

QN IT7UN ¥ 7V0W 7V11 N )77

VTN 2212 -UM7 N IND 77 TI0V 72 W

IN TTIIN IND JNNION |7UINUDD N DN 1Y

0] TN TWOYUN TWIN 2N, DYUT 11DV IND
VIIOIZUDIN7 'O INO 0IVI7U2 VIV

W7 WWnI0IN YTV T WY 1N, 072
(Wrow DI79) $25 N 1N 1DININVOIIN |1
National WTY' ,2JIXNI TN IND TNNON
NOND N UINI0 TWO7VORIVIIN Grid

NN UDVUTOIN TONN[T VINNT'OI0IVTIN
0MLIMN |2V IND TOTN}7 DUT VT I¥ DAVIO
National ,)"2/MIN 1 -9 ,JIN DN WIN 1Y
1IN JON7}7 LTINVA WA VOT7VORUAIN Grid
NN OM7ATVIN QUM 1T7VUN

0IYLVYN TN VII'O7NNIN

17IN DWOYN TN VIVON 0N WOV VTN
TN 19IN IWNIVON7 WITDT7N TN 1ANN

1177 1N W0V ' DIWOUN VIVON .WOIN[T
VI 7V IVUNI0ONRT7 TWDVTOINITOININD
VTN, JUNIVIONIN T TN JONTEIND MW TN
TIN TNI U7VORIN DNIT U7 DINYD 1T
DIVNIVON7 .JOIYVION 1NVIT DUIN WOV
TN TYITINNG7 18T DNV 7" TIVIND NI
.W0VUN DUT O 7WNND IN INNON
1VIVNPTINN DITRY

N 97VUN 1N 1TIOIN TN National Grid
VDN DNIF TNOUN NITRY7IN N JVIOVA
AVT7UININDD W7'ONN TWIN I¥ TWODV]
17'0INNT17 X ODINT TN Y UINNID'O
AWNVUNIYT N TN DIVNWININ VINTUTNT
,OVj70UN 2178Y VOT7VOWVION 'NIV0
1272 .197UN JWIV;7 J0IVIN VIVTTIIN
1VUDITIND LVIINT7D 127VI1 "D BN TUI07N
0] VNN UINTTUTNGT 1177 OND VOING7 T TN
0N 9IN JVNiva

1'NIVL YI7 N TR DIVNWIININ VINJTUTNT N
INTD 227NN (W72 IWTN V0 40)
VTV TIRVON]7 I¥ DYOI721077U79 0N
JUAITRY 1T .UNID |IN YONT 2U2 D"7NNON
V70NN VIVIN X NN )R )T 107N

01 NV DIVNTININ UINTUTNT N ] TNNON
VIVINPVI N AN, ) 2NPUINVOIIN VI
JWNIV0 VIVIRIIYA DDDN VIVIN |ID VION]7
Y72 9N O7VORMIIN VI OV

N T'N DY[70UN 2178 VOTYORVION N

N 0N INT9 27RN7NIN W70NNINT

UNID 78NON MWDVUTWYTID 1WODUD

N . 7NYON Ui7'ONIN 11 WDV 1IN AN
1VIETIN DY70UN 178X VOT7UOUION
VO7U0WVION DINTINUD N . 2NPVUINVOIIN
15% N 1"NVI7N DIWTND DVU70UN 27NN
TN INQT7NYND DINTND UM 207TNNONIN
V7'0D1ONI TN ) 7TRNON UDUTWUTID JUN
Oj7'0DUIND IN 2N ININD VAT WINIV0
DY7OVUN Vj7'0DIONI TUN N .TUNINID
ONIN INTNT 712117201 TN | 7V0RIN \Vj7
NOINTNT JUN 7MUY TN V27NN |IN

N, DY70VUN |7'021TONI 1WN X IND .WTIN



Your Rights as a National Grid
Residential Customer

nationalgrid

New York City

New York Public Service Commission (PSC) rules and the Home Energy Fair Practices Act (HEFPA) provide comprehensive
protection for residential customers of gas and electric utilities. HEFPA requires that consumer protections be provided by both
National Grid and non-utility energy service providers (ESCos). This brochure is provided annually by National Grid and includes
basic information about the Company’s policies and procedures, as well as your rights as a customer billed under residential rates.
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Service or Billing Questions
To ask about your National Grid service
or your bill, call 1-718-643-4050,
weekdays 8 a.m. - 8 p.m., Monday
through Friday and 9:00 a.m. until
5:00 p.m. on Saturdays. You may
also visit nationalgridus.com for a
number of convenient online self-service
options. Choose links to access your
National Grid account details, track
usage and find out about payment
options. You may also reach us via email
from our website at nationalgridus.com.
To report a natural gas safety emergency,
please call 1-718-643-4050, 24 hours
a day, 7 days a week. Hearing or
speech-impaired customers can
contact National Grid by using our
special TTY communication system
at 1-718-237-2857.

Billing Disputes/Complaint Handling:
Should you need assistance, please
contact National Grid. If we are unable
to help, you may contact the New York
Public Service Commission online at
dps.ny.gov/complaints, by calling
1-800-342-3377 (toll free), 8:30 a.m. -
4 p.m., Monday-Friday, or by mail:
New York Public Service Commission,
Empire State Plaza, Albany, NY 12223.
PSC Hotline:

If you feel National Grid has been
unable to help you, you may contact the
PSC online at dps.ny.gov/complaints
or call the PSC Hotline at 1-800-342-
3355 between 7:30 a.m. - 7:30 p.m.

on business days.

Our bills, which you’ll receive monthly,
show the amount of gas you have
used. Bills can be paid online at
nationalgridus.com, by phone using
our automated payment service, by
mail, or in person at our Customer
Service Centers. Our free DirectPay
program can transfer your bill payments
automatically from your bank account.

Budget Plan

This program divides your annual gas
costs into monthly payments. Under
this program, we will spread your
projected annual gas usage cost into 12
convenient monthly payments. This is
particularly helpful if you heat with gas.
To obtain your Budget Plan amount
and/or to enroll in the plan, please call
1-718-643-4050.

Meter Reading & Access

It’s important that we access our meter
for readings, inspections and mainte-
nance. In accepting service, you grant
the Company the right to access your
premises at reasonable times. By law,
our meter readers are permitted to enter
unlocked private property at all reasona-
ble times to access our equipment and
meters. If we are unable to read your
meter for three billing cycles, we will put
a message on your bill asking for a rea-
ding or to make a special appointment
for us to do it. However, if your meter
has not been read for five consecutive
bills, you or the building owner may be
subject to a $25 (plus tax) charge. For
your protection, every National Grid
employee carries a photo identification
card. Always ask to see this card before
granting entry to your home. Also, befo-
re entering, National Grid employees are
required to knock and announce their
presence to you.

Inactive Gas Meters

All premises with open gas meters must
have an active customer on the gas
account. Open meters at premises with
no responsible customer will either be
locked or removed, or the service line
supplying gas to the premises

will be cut off. Customers terminating
service should coordinate an appoint-
ment to lock the meter.

Payment Arrangements

National Grid is happy to assist you in
finding a repayment method that best
suits your current financial situation.
Whether you need a short-term
collection arrangement or a longer
term deferred payment agreement, our
agents can assist. Staying current on
any plan will ensure the account has no
collection action taken on it.

A collection arrangement is a short term
(40 days or less) repayment plan with
flexibility to customize each installment’s
due date and amount. These payments
would be in addition to your current
charges. A collection arrangement

need not be signed, but a written copy
of your agreed terms will be provided
upon request.

A deferred payment agreement is a
long-term repayment plan with a fixed
monthly installment amount over and
above current charges. A deferred
payment agreement must be signed. A
standard deferred payment agreement
generally requires a 15% down pay-
ment, with the balance payable in ten
monthly installments. More lenient terms
are available if you qualify financially. A

more lenient agreement may provide for
as little as zero dollars down and pay-

to provide the appropriate income and
expense related documents. For more
information, visit ngrid.com/moretime

Assistance
Our Consumer Advocates may be able to

help you get assistance from other sources.

Terminations

If you heat your home with gas, we will
not shut off your gas service between
November 1 and April 15 without first
trying to contact you or another adult in
your household. If loss of service poses
a serious health or safety problem, we
will continue service for at least 15 days
and try to arrange a payment agreement.
It shall be the right of every residential
customer of a gas or electric corporation,
upon the discontinuation of utility
service, to obtain, upon request, an

actual meter reading by such customer’s :

Name exactly as it appears on bank statement
period of November 1 to April 15, we will :

gas or electric corporation. During the

suspend terminations of residential gas
heating customers on days when either
the local weather forecast (National
Weather Service) predicts temperatures
below 32 degrees Fahrenheit, or the
forecast high temperature, factoring in
the local wind chill, does not exceed
32 degrees Fahrenheit for two or more
consecutive days in the geographic
operating region.

Special Protections

National Grid provides special protections
for elderly, blind, and disabled persons;
and persons with medical emergencies.
Qur special protections programs include:

Elderly, Blind, and/or Disabled
Protection: We will attempt to reach
you by phone or in person at least 72
hours before your service is shut off for
non-payment.

Medical Emergency Program: Your
account will receive a 30-day protection
from service termination for non-payment.

Note: Your account cannot be enrolled
in Medical Emergency and DirectPay at
the same time.

Reconnecting Services

We will reconnect service within 24
hours when: You pay the full amount
due, OR You are eligible and sign a
payment agreement and make any
necessary down payment on your bill,
OR You face a serious threat to health

or safety. If you receive public assistance :

in the form of direct payment or written
gua- rantee, we will turn your service
back on within 24 hours after we receive
a notice of payment from the social
service agency helping you.

Reconnection Fees

We charge a fee to reconnect service.
This charge is higher if we restore service
outside normal working hours: 8 a.m. —
4 p.m., Monday-Friday, except holidays.
The fee is also higher if it requires work
in the street instead of at the meter. If we
do not reconnect your service within 24
hours of meeting the above conditions—
except when it is beyond our control—
we will pay you a fee for each additional
day you are without service.

Deposits

If you are a short-term or seasonal
customer, we may ask you for a deposit.
Existing customers may be asked to pay
a deposit if their account is delinquent or
had been disconnected for non-payment
during the last six months. Deposits will
earn interest at a rate set by the PSC. We
will hold the deposit until 12 consecutive
months of timely payments have been
received. At that time, we will refund your
deposit plus interest. If your payments are
not current, we will hold the deposit and

Shared Meters

If you are a residential building tenant,
you are not obligated to pay for gas
service for any area outside your own

Shared Meter conditions, please call
1-718-643-4050.

Tenants in Multiple Dwellings

If you live in a building with three or more
apartments where your landlord fails to
pay the gas bill for which he or she is
responsible, you may be able to keep
the service on if you join with the other
tenants to pay the bill. The tenants only
have to pay the current bill and you can,

by law, deduct your share from your rent. :

Public Assistance
Customers receiving public assistance

(PA), supplemental security income benefits :

(SSI) or additional State payments

are provided with the following: local
social services will be informed if you
receive a final notice of termination;
application for new service will not

be denied based on prior debt owed
to National Grid; and you will not be
required to post a security deposit. It is
the customer’s responsibility to notify
National Grid if you are a recipient of PA,
SSI or additional State payments.

Your Signature

Patient Name:
: Patient Date of Birth:
Doctor Name:
Office Phone Number:

Office Fax Number:

: Address

i Scan the QR code to see this form g
: in the following languages: Arabic, s
: Bengali, Chinese, Haitian Creole,
Polish, Russian, Urdu and Yiddish

: PROGRAM ENROLLMENT/

ments as low as ten dollars a month. For :
a more lenient agreement, you may need :

: INTEREST FORM

Name

Address Apt
Town/City Zip

Telephone

* Account number -

DirectPay Program

O Please enroll me in the DirectPay program.

. lauthorize electronic deductions from my bank

. account for payment of my bills 15 days after

. my billing date. | have enclosed a check clearly
¢ marked “VOID.” (Please complete the following
only if enrolling in DirectPay.)

: BankName

Bank Account Number

Bank Routing Number
: (the 9-dligit number on the bottom of your check)

O Checking

O Savings

Date

: SPECIAL PROTECTIONS

: INFORMATION REQUEST

: Please complete this form if you qualify for

: any special protections.

Return this form to:

* National Grid, Credit & Collections Protections
* 2 Hanson Place

* Brooklyn, NY 11217

ACCOUNT INFORMATION
: (Be sure to complete before mailing)

* Name

Address Apt
Town/City Zip
Telephone

Email

Account Number (as shown on bill)

O Please send me an Elderly, Blind and/or

Disabled application form.

(You will be required to provide proof of
Elderly, Blind and/or Disabled.)

: All household members must be:

. ELDERLY: 62 years of age or older and if anyone
: else is in the home, they must be 18 years of age
* or younger

. BLIND: Legally or Medically Blind (20/200 or less
. in better eye)

: DISABLED: Receiving permanent disability,

: collecting SSI, SSD or Military Benefits due to a

. service-related disability

[0 Someone in my household has a

Medical Emergency

: | receive government assistance.

credit the interest to your account annually. : [ I receive Public Assistance (PA).

O | receive Supplemental Security Income (SSI).

Note: SSI benefits are not the same as Social
Security retirement benefits.

dweliing unit. For more information about : Please send: O Large Print Bills O Braille Bills

 Third Party Notification

O I request that any Final Termination Notice of
* my National Grid service for nonpayment is also
* mailed to the following person or agency.

Third Party Name

Apt
Town/City Zip
: Telephone
Customer Signature Date
Third Party Signature Date




