Bawu npaBa Kak 6bITOBOro
notpeobutena National Grid

Mpasuna KoM1ceum No KOMMyHanbHbIM yenyram wrata Hito-Mopk (Public Service Commission, PSC) 1 3akoH 0 A06POCOBECTHOI MpaKTHKe MCMONb30BaHUS
3Hepruv B AomallHem xo3siictee (Home Energy Fair Practices Act, HEFPA) o6ecneunBatoT KOMMMEKCHYHO 3aLLMTy 6bITOBbBIX NOTPebUTENe rasa u
SN1eKTpoaHeprin. 3akoH HEFPA TpebyeT, 4To6bl 3aluuTy noTpebuteneit obecneymsany kak National Grid, Tak U NOCTaBLUMKN SHEPrOYCAYr, HE OTHOCALLMXCS
K aHeprocHabxeHuto (ESCos). 3Ta 6poLutopa eXXerofHo npeaocTasnaetcs koMnanven National Grid v COAEPXKUT OCHOBHYHO MHAOPMaLMIO O MOSUTUKE 1
npoLieaypax KOMMaHWy, a TakXKe O BallMx NpaBax Kak NOTpebuTens, KOTOPOMY BbICTABISIOTCS CHeTa MO Tapudam Ana HaceneHus.

Bonpocbl no o6¢cny)KMBaHUIO WK
BbICTaB/IEHUIO CYETOB

YT1o6bl 3apaTb Bonpoc o6 ycnyre National Grid
WNK cYeTe, 3BOHUTE NO TeneoHy
1-718-643-4050 c noHeze/bHWKaA MO NATHALY
¢ 8:00 1o 20:00 v ¢ 9:00 go 17:00 no
cy660TaM. Bbl Takxke MoxeTe NoceTuTb

cant nationalgridus.com, rage ecTb psag
YAO6HbIX BO3MOXHOCTEW CaMO0BCNyKMBaHNSA
OHMaiiH. BbibepuTe cCbIfikK, YTOObLI MONYYUTH
[OCTYN K AaHHbIM cBoero cyeta B National
Grid, oTCneanTb UCNONb30BaHNe 1 y3HaTb

0 BO3MOXHOCTSAX OMaThl. Bbl Takke MoxeTe
CBA3aTbCA C HaMU MO 3NEKTPOHHON NoYTe C
Haluero Be6-caliTa nationalgridus.com.
YTo6bI COOBLLUTL O YPE3BLIHAKHON CUTYaLMM
C rasom, 3BOHWTE MO TenedoHy
1-718-643-4050 KpyrnocyTo4yHo, 6e3
BbIXOAHbIX. KNNEHTbI C HapyLLEHUAMM Cnyxa
1M peyn MoryT ceasatbes ¢ National Grid,
BOCMO/b30BAaBLUMCH Halliei cneunanbHon
cuctemon ceasm TTY no Homepy
1-718-237-2857.

PaccmoTpeHue cnopos/ xano6 no
BbICTaBNIEHUIO cyeToB: EC/IM Bam HyXHa
NoMoLLb, o6paTuTech B kKoMnanuto National
Grid. ECAn Mbl He CMOXeM BaM NMOMOYb,

Bbl MOXeTe 06paTunTbcs B Komumccuto no
KOMMYyHa/IbHbIM yenyram wrata Horo-Mopk
yepes VIHTepHeT no agpecy
dps.ny.gov/complaints, no 6ecnnatHomy
TeneoHy 1-800-342-3377 ¢ 8:30 no 16:00

C NOHeAeNbHMKa NO NATHULY WK NO NoyTe:
New York Public Service Commission, Empire
State Plaza, Albany, NY 12223.

Fopadaa nuHus PSC:

Ecnv BbI cunTaete, Yyto National Grid He cmorna
BaM MoMOoYb, Bbl MOXeTe o6paTuTbcst B PSC
Yyepes VIHTepHeT no agpecy
dps.ny.gov/complaints v11 NO3BOHUTL Ha
ropsdyto nmHuio PSC no tenedoHy
1-800-342-3355 8 patoyue aHu ¢ 7:30

no 19:30.

B HaLuwmx cyeTax, koTopble Bbl 6yaete
nosy4aTb eXeMECAYHO, yKasaHO KOMYeCTBO
MCNONb30BaHHOro BaMu rasa. Cuerta

MOXHO OMiayvBaTh OHNAMH Ha caiTe
nationalgridus.com, no TeneoHy ¢ NOMOLLbO
Hallielt aBTOMaTU31POBaHHON Cy>6bl
nnaTexen, No NOYTE UK NIMYHO B HALLWX
LieHTpax 06CNy>X1BaHWs KNMeHToB. Halua
6ecnnatHas nporpamma DirectPay nossonset
aBTOMAaTUYECKN NEPEBOANTL NiaTexw

Mo cyeTam ¢ Ballero 6aHKOBCKOro cYeTa.
MnaH GlogKeTa

B pamkax aToi nporpaMMbl Balln rofoBble
pacxofibl Ha ras feNnaTca Ha exkeMecayHble
nnatexu. Mo ycnoBrsM aTol NporpamMmbl

Mbl pacnpeaenviM BaLlu NporHo3vpyemble
roAoBble Pacxodbl Ha ras Ha 12 npuemnembix
eXXeMeCcaYHbIX nnaTexeit. 3To 0co6eHHO
yAO6HO, ecnu y Bac razoBoe OTomnneHve. 4Y1obbl
y3HaTb CYMMYy CBOEro nnaHa 6roaxeTa u/mnm
3aperncTpMpoBaTbCs B HEM, MO3BOHUTE MO
TenedoHy 1-718-643-4050.

CunTbIBaHMeE NMOKa3aHUi CYETYUKOB

W ROCTYN K HUM

BaxkHO, 4TOBbI Mbl UMENW [OCTYN K

HalleMy CHETUMKY [/19 CHATUS NOKasaHwi,
npoBepKyM 1 06cnyxuBaHnsa. Cornaliasch

Ha o6Cny)KuBaHWe, Bbl NpejocTaBnseTe
KOMMaHWV NpaBo JOCTyNa B Balle
nometLleHne B pasymHoe Bpems. o 3aKkoHy,
HalUW COTPYAHVKM MO CHATUIO NMOKasaHuit

CO CHYETYMKOB MMEKOT NPaBO BXOAWTL Ha
HesanepTyto YaCTHYIO TeppUTOPUIO B Nt060e
pasymMHoe Bpemsi, YToObl MONYYUTb AOCTYM K
HaleMy 060pyAOBaHUIO 1 cHeTYnKam. Ecim
Mbl HE CMOXEM CHATb NOKa3aHUsa Ballero
CyeTyMKa B TeYEHMeE TPeX LMKIOB BbICTaBEHUS
CYETOB, Mbl 06aBUM B Ball CYET COOBLLEeHNe
€ NPOCbOOW CHATL NOKA3aHWA MW Ha3HaYNTb
cneumnanbHoe Bpema Ang atoro. OgHaKo ecnu
MoKasaH1s BaLlero CHeT4nKa He Oblv CHATbI
B TeYeHve NATU NoCNeAoBaTeNbHbIX LMKIOB
BbICTaB/IEHNA CHETOB, C BaC WM BnafensLa
3/1aH1st MOXET BbITb B3bICKaHa nnata

B pasmepe 25 gonnapos CLUA (natoc Hanor).
[ns Ballen 3alwmTbl KaXablid COTPYAHMK
National Grid nmeeT npu cebe ynocToBEPEHME
¢ boTorpacueir. Bcerga npocvTe NpeabasnTb
YOOCTOBEpeHVe, Mpexae HYem BnyCcTUTb
COTpyAHVKa B BaL AoM. Kpome Toro,

npexge yem BovTH, cotpyaHvku National Grid
06513aHbl MOCTY4aTb U 06BABUTL BaM O CBOEM
NpUCyTCTBUN.

HeaKkTuBHbIE ra3oBble CHETUYNKMN

Bcem nometlLeHnam ¢ OTKpbITbIMU Fra30BbIMM
cyeTYMKamu JOMKHbI COOTBETCTBOBATL
aKTUBHbIE KNNEHTbI. OTKPbITbIE CHETYUKM

B NOMELLEHUAX, r4e HeT OTBETCTBEHHOMO
KnneHTa, 6yayT 60 3a610KMPOBaHDI,

6o AEMOHTMPOBaHBI, G0 GyaeT

oTpe3aHa CepBUCHas NIMHKA, NofatoLas ras
B nometleHne. KnueHTbl, npekpatiatoLimne
obCcnyxmBaHue, AOMKHbI JOrOBOPUTHCA

0 BCTpeye Ans 6/10KMPOBKM CHeTUMKa.
Mopapok pacyeToB

Komnanua National Grid 6yaet paga

MOMOYb BaM HaitTy cnocob noratueHuns
3a[0/DKEHHOCTW, KOTOPbIN Havnay4YLLm
06pa3oM COOTBETCTBYET BalLleMy TekyLemy
(DUHAHCOBOMY MONOXEHWIO. ECNM BaM HY>KHO
KpaTKOCPOYHOE cornallieHvie o céopax unu
6onee fONTOCPOYHOE CorflalleHne 06 oTCpoYKe
nnaTexa, Halu areHTbl MOryT BaM NMOMOYb.
MocTosiHHOE BbINOMHEHWE Nto60ro nnaHa
rapaHTUpyeT, YTO MO CHETY He ByAyT NPUHATBI
Mepbl MO B3bICKAHWIO 3a40/HKEHHOCTU.
Cornaluenvie 0 c6opax — aT0 KPaTKOCPOYHbIN
(He 6onee 40 AHeR) NnaH noralieHns
3a[J0/KEHHOCTW C MMOKOW HaCTPOMKOM AaTbl
1 CYMMbI KaXA0ro nnatexa. 911 nnatexu
6yayT [OMONHATb BaluW TeKyLLye pacxofbl.
CornalueHwve o c6opax He 06a3aTenbHO
noanvcbIBaTb, HO MO 3anpocy Bam 6yaet
npeaocTaBfeHa NMCbMeHHas Konus
COrnacoBaHHbIX YCIOBUIA.

CornalueHve 06 0TCpoYKe nnaTexa —

3TO AONTOCPOYHbIVA NNaH NoraLleHns
3a10/HKEHHOCTU C (BUKCUPOBAHHON CYyMMOI
©XeMEeCAYHOro B3HOCA CBEPX TEKYLLMX
nnatexen. CornalueHne 06 0TCpoYKe
nnatexxa A0MKHO 6bITb NoANMCaHo. B pamkax
CTaHAapTHOro cornalleHnst 06 oTcpoyke
nnatexxa 06bl4HO TpebyeTcs NepBoHaYanbHbIN
B3HOC B pasmepe 15 %, a ocTaTok
BbIMN/Ia4nBaeTCs [eCATbiO eXeMecAYHbIMU
nnatexamu. ECnun Bbl cOOTBETCTBYETE
(h1HaHCOBbIM TpeboBaHUSAM, BO3MOXHbI
6onee Msrkue ycnoswus. bonee markue
YCNOBUS COrnalleHns MoryT npegycMaTpueaTth
MUHUMaNbHbIV NepBOHaYabHbI B3HOC

B pa3mepe O [JONNapOB v NNaTeXW B pasmepe
10 ponnapos B MecaL. [ns nonyyeHns

60nee MArKMX YCNOBWiA CornalleHns Bam
MOXeET NoTpe6oBaTbCs NPeoCTaBUTb
COOTBETCTBYIOLLME JOKYMEHTbI O JOXOAAX U
pacxopax. [1ng nonyyeHns JONOAHUTENbHOW
MHhopMaLMm noceTuTe cant
ngrid.com/moretime

Momowb

Halum KoHCynbTaHTbl 0TAeNa no salluTe npas
noTpeéuTenei MoryT NoCcoAeiCcTBOBaTbL BaM

B NOJTyYeHW NOMOLLY U3 APYTYX UCTOYHMKOB.
MpekpauyeHue o6cny)KuBaHus

Ecnu Bbl oTannveaeTe AOM rasom, Mbl He Byaem
OTKNtOYaTb ra3ocHabkeHue B Nepuoa ¢

1 HOA6PA No 15 anpens, He NonbITaBLLUKCH
npeaBapuTeNbHO CBA3ATLCS C BaMU WU APYrM
B3POC/IbIM YNIEHOM BalLlero JOMOX035iCTBa.
Ecnu oTkntoYeHne rasa BneYeT CepbesHyto
npo6nemy 1 300pOBbsA UM 6e30MacHOCTY,
Mbl MPOAOIXKMM 06CYXKMBAHWE B TEUeHWe

KaK MUHUMYM 15 fHei 1 nonbiTaemcst
[IOroBOpuTbCA 06 onnate. Kaxaplit 6bIToBOM
noTpebuTent rasa wnmn aneKTpuyecTsa

nocne npexpatleH1s npefocTaBneHms
KOMMYHaJIbHbIX YCIyr MMeeT NpaBo Noy4nTb
no 3anpocy hakTn4yeckme nokasaHusa cyeTymnka
rasoBoro Wm aneKTPUYeckoro o6befnHeHus,
06Cny>XXMBatOLLEro Takoro KnneHTa. B nepunoa ¢
1 HOA6PA No 15 anpensa Mbl NpYocTaHaBNMBaEM
npekpalleHvie nofayv rasa 6bIToBbIM
noTpebuTensM B Te HW, Koraa MecTHas
cny6a nporHosa norogbl (HauvoHansHas
MeTeoposioruyeckas cnyxba) npeackasbiBaet
Temneparypy Hwke 32 rpagycoB no GapeHrenty
60 NPOrHo3vpyemas Bbicokas TemnepaTtypa,
YYMTbIBatOLLLAsh MECTHOE OX/TaXKAeHNe BETPOM,
He npeBbllwaeT 32 rpasycos no dapeHrenTy

B TeYeHve ABYX Unn 6onee AHen noapsa

B reorpa@uyeckom permoHe aencTaus.
Ocob6ble nporpaMMbl NOAAEPIKU

National Grid o6ecneumsaeT cneumnanbHyro
3aLUMTY NOXKMIbIM, CenbIM U UHBaNKAaM, a
TaKkKe muam, KoTopbiM TpebyeTcs cpoyHas
MeanUMHCKas NOMOLLb.

Mbl peanuadyem cneaytoLme ocobble
nporpammbl NOAAEPXKKM.

Mepbl 3aLWUTbI NOXWIIbIX, CNENbIX /unu
MHBaNUAOB: Mbl NOMbITaeMCs CBA3aThCA C
BaMu Mo TenedoHy Wmn MYHO, NO KpaitHen
Mepe, 3a 72 4aca [0 TOro, Kak npeAoctasfieHune
BaM ycnyr 6yAeT npekpaLleHo no npuynHe
HeynnaTbl.

Mporpamma aKCTpeHHOW MeAULMHCKOMN
noMoLLM: Ball cyeT ByaeT 3alyileH Ha 30 AHel
OT NpekpaLLeHnsa 06CNyK1BaHWa 3a Heynnary.
MpumMeyaHue. Ball cyeT He MOXET BbiTb
OAHOBPEMEHHO 3aperucTpupoBaH B NporpaMme
SKCTPEHHON MeanUMHCKON nomoLm (Medical
Emergency) u DirectPay.

MoBTOpHOE NogKnloueHue

Mbl BOCCTaHOBUM 06CY>KVBaHWe B

TeyeHne 24 4acos, €CNn Bbl oniatuTe

BCIO MpuyuTatoLytoca cymmy, N1 Bobl
COOTBETCTBYETE TPEGOBaHWSAM 1 NoANuLLETe
cornalleHvie 06 onnate 1 BHeceTe HEO6XOANMbIV
aBaHCOoBbIN Nnatex no cyety, WU cylecTsyeT
cepbesHas yrposa Ballemy 340POBbIO

nnm 6e3onacHocTH. Ecnm Bbl nonyyaete
coLanbHyto NOMOLLb B BUAe NPSAMOro nnatexa
WN NMUCbMEHHOW rapaHTuK, Mbl BbINONHUM
NOBTOPHOE NOAK/IOYEHVE B TeyeHne 24 4acoB
nocne nonyyeHns yBeaomneHust o6 onnate

OT Y4YpeXAEHUA CoLManbHOM Cnyxo6bl,
0Ka3bIBaAOLLEro BaM MOMOLLb.

MnaTa 3a NOBTOPHOE NOAKIIOYEHNE

Mbl B3MMaeM nnaTy 3a NOBTOpHOE
noaktoyeHne yenyr. 9ta nnata 6yaeT BblLe,
€CNu Mbl BOCCTaHaBNMBaeM 06Cny>vBaHue

B Hepaboyee Bpemsi. Yacbl paboTbl: 8:00—16:00
C NOHeAenbHYKa No NATHULY, 3@ UCKOYeHNEM
NpasAHNYHbIX AHEN.

lnaTta Takxe BblLLe, ecnu TpebyeTcs
nposefeHne paboT Ha ynuLe, a He y CHeTHMKa.
Ecnu Mbl He NOAKOYMM BaLlLK yCyrv B
TeyeHue 24 4acoB nocne BbINONHEHNS
BblLLEYKa3aHHbIX YCNOBWI (38 UCKIIKOYEHVEM
CryyaeB, KOrja aTo He 3aBMUCUT OT Hac), Mbl
6yfieM BbinnauvsaTb BaM onpeaeneHHyro CyMMy
3a Kbl LONONHUTENbHBINA A€Hb OTCYTCTBUA
06CnyXnBaHus.

Jeno3utbl

Ecnu Bbl fiBNAETECH KPATKOCPOUHbIM UK
CE30HHbIM KNIMEHTOM, Mbl MOXEM MOMPOCHTb
Bac BHECTU eno3nT. CyLecTBYHOLWUM
KIIMeHTaM MOXeT BbITb NPeANoXKEHO BHECTY
[1eno3uT, eCNn Y HWUX ecTb NPOCpoYeHHas
3a40/HKEHHOCTb WKW CHET Bblfl OTKIIHOYEH

3a HeynnaTy B Te4eHue NocneaHmnx

LIeCTW MecALeB. Ha AenoanTbl HauncnaTes
MPOLEHTbI MO CTaBke, ycTaHoBNeHHON PSC.

Mbl 6yaemM XpaHuTb 4enosnT Ao Tex Nop, noka
He 6yneT nocneaoBaTeNlbHO NPoOV3BeAeHO

12 cBOEBPEMEHHbIX eXXeMECAYHbIX nnaTexei
noapsaf. Nocne aToro Mbl BEPHEM Bam Aeno3nT
€ npoueHTamu. Ecaun Baluv nnaTexwu nocTynarot
HECBOEBPEMEHHO, Mbl YAEPXKUM AENO3UT 1
exerofHo 6yaeM HauncnATb NPOLEHTbI Ha BaL
cYyerT.

06 Me cYeTYNKN

Ecnu Bbl fiBNAETECH apeHAATOPOM
MHOIOKBapTUPHOIO XKUI0ro AoMa, Bbl

He 06513aHbl ONNa4YnBaTh ra30CHabXeHVe Kakow-
160 TEPPUTOPUM 3a Npefeniamu NoMeLLeHNs,

B KOTOPOM MpoxuBaeTe. [JononHUTENbHYHO
MHMOPMaLMIO 06 YCNOBMSIX KacaTeNbHO 06LLero
CYETYMKA MOXHO MOMYYNUTb NO TenedoHy
1-718-643-4050.

ApeHpiaTopbl B MHOrOKBapTUPHBIX JOMax
Ecnu Bbl XvBETE B JOME C Tpems unm 6onee
KBapTMpamu, rae Balll XO3sWH He onnavnsaeT
cyeTa 3a ras, 3a KOTOpblil OH OTBEYaeT, Bbl
MOXeETe COXpaHWUTb 06CYXKIBaHWe, ecnn
BMeCTe C ApyruMu apeHaaTopamu onnatute
cyeT. [pu 9TOM apeHaaTopbl AOMKHbI
onna4nBaTh TOMbKO TEKYLUMIA CHET, 1, COrnacHo
3aKOHy, Bbl MOXKETE BbIYeCTb CBOD OO U3
apeHfHoM nnatbl.

CouuanbHasi NOMOLLb

KnueHTam, nonyyatoLmm coumanbHyto

nomolLb (Public Assistance, PA), nocobus no
MporpaMme AOMNOMHUTENBHOIO COLManbHOro
noxopa (Supplemental Security Income, SSI) nnu
[IONONHUTENbHbIE FOCYAaPCTBEHHbIE BbINNaThI,
NpeaocTaBNATCS cneaytoLye nocnadneHus:
MeCTHble CoLuanbHble Cnyxobl 6yayT
nocTaBfeHbl B U3BECTHOCTb, €CMIU Bbl MOy4YnTE
yBeAOM/eHVe 06 OKOHYaTENIbHOM MpeKpaLLeHnn
NpeaocTaBneHus ycnyr; HoBoe 3asiBleHue

Ha nosyyeHvie ycnyr He 6yfeT OTK/IOHEHO Ha
OCHOBaHWM paHee BO3HUKLLEN 3a10/KEHHOCTH
nepef National Grid; Bac He NonpocsT BHeCTH
rapaHTWiiHbI AeN03UT. Byayyn KNNEHTOM, Bbl
[OMMKHbI cCaMoCTosITeNbHO yBefoMuTh National
Grid 0 ToM, YTO iBNsieTECH Nonyyatenem PA,
SSI N AONONHWUTENBHOW roCcyAapCTBEHHON
BbINNathbl.

nationalgrid

Hbio-Mopk

PEFUCTPALIUA B MPOIrPAMME / ®OPMA
3AABJIEHMA O 3AUHETPECOBAHHOCTU

Nmst v pammnua

Anpec Ka.
[opoa [MouTOBbIN MHAEKC
TenedhoH

Homep cyeta -

Mporpamma DirectPay

O Mpoly 3aperncTpupoBaTh MeHs B NporpaMmme
DirectPay. f1 padpeLuato Npon3BoAWTL 3NEKTPOHHbIE
OTYUCNEHMSI C MOEro 6aHKOBCKOro cyeTa Ans onnatbl
cueToB Yepes 15 gHelt nocne AaTbl BbICTaBNEHMSA
cueTa. fl npunarato Yek C YeTKON NOMETKOW

«VOID» (HeaencTBUTENbHDIN). (CneayroLme nons
3anoHATCH TONBKO NPV perncTpaummn B nporpamme
DirectPay.)

Vima n cbarvwmmq B TOYHOM COOTBETCTBUN
C BbINUCKOW C 6GaHKOBCKOro cyeTa

HasBaHwe 6aHka

Homep 6aHKOBCKOro cyeTta

Kop 6aHka
(9-3HaYHbI HOMEP B HMXKHEW YacTu BaLLero Yeka)
O YekoBblit cHeT O C6eperatenbHblil cyeT

Bawa nognucb [Hata

OCOBbIE MEPbI MOAAEPXXKW 3ANMPOC
NHOOPMALIKA

3anonHuTe aTy hopMy, ecnv Bbl UMeeTe NpaBo Ha
Kakune-nmeo 0cobble Mepbl NOAAEPKKM.
OTnpaBbTe 3Ty hopMy Mo appecy:

National Grid, Credit & Collections Protections

2 Hanson Place

Brooklyn, NY 11217

WUHOOPMALMNA O CHETE
(O6a3aTeNnbHO 3anonHUTe nepes OTNPaBKOM)

Nms v hamunng

Anpec Ks.

[opoa [MoYTOBbI MHAEKC
TenecoH

3n. noyta

Homep cyeTa (Kak ykasaHo B BbICTABIEHHOM CYETE)

O MNpouy BbicnaTb MHe 61aHK 3asiBNeHUsA Ans
NOXWNbIX Niofieit, cnenbix /W UHBaNNAOB.
(Bam Hy>kHO GyAeT NoATBEPAWTL CTaTyC NOXMIOro
YenoBeka, CNenoro U/munm nHeannaa.)

Bce uneHbl ceMby JOMKHbI COOTBETCTBOBATb
cnepyoLMM YCNOBUAM.

MOXXMIIOM BO3PACT: 62 rogja 1nu cTaplue, a eciu
B [JOMOXO03aICTBE NPOXMBAIOT Apyrie nuua, To um
[IOIKHO 6bITb He 6onee 18 neT

HAJIMYUME CJIENOTbI: odburumanbHO nnm MeanuUnMHCKm
npu3HaHHasa cnenota (20/200 unu MeHee B Nydile
BMAALLEM rnasy)

WHBAJIMOHOCTb: nonyyeHne NocTOsiHHOro Noco6ums
no UHBaNMAHOCTK, Nonyyerne SSI, SSD nnn BoeHHOro
noco6usi Mo NPUYKMHE MHBANWUAHOCTY, CBA3AHHOMN

co cnyx6oin

0 KoMy-TO M3 NPOXMBAIOLLMX CO MHOM JIULY
Heo6X0AMMa HEOTNIOXKHAA MeAULMHCKAs NMOMOLLb

VIMsi u paMmnnns naumeHTa:

[lata poxxaeHvs naumeHTa:

VIMs v bamunua spava:

Homep TenedoHa oduca:

Homep dakca oduca:

Al nonyyvaro NoMolLb OT rocyfapcTsa.

O A nonyyato coumanbHyto nomoLs (PA).

O A nonyyato AONONHUTENBHbIA COLManbHbIN
noxof (SSl).
MpumedaHve. MNMocobusa SSI — aTo He To e caMoe,
YTO NMEHCUOHHOE coLuanbHoe obecneyeHue.

Mpowy oTnpaBnsiTh MHe:
O cyeTa, HaneyaTaHHble KPYMHbIM LUPUGTOM
O cyeTa, HaneyaTaHHble LWpudTom Bpaiins

YBefomeHne TpeTbeil CTOPOHbI

O A npowy Bce yBegomnerus ot National Grid

06 OKOHYaTeNbHOM MpeKpaLLeH NpeaocTaBeHus
MHe YCNyr 3a HeynnaTty Takxe HanpaBnsaTb No noyte
yKa3aHHOMY HUXKe NULY WAKn opraHmsaumm.

IMsi/Ha3BaHWEeTpeTben CTOPOHDI

Anpec KB.

lopoa [oYTOBbIN MHAEKC
TenedoH

Moanuck knueHTa Hata

Moanuch TpeTbel CTopoHbl — [laTa

OTckaHupyitTe QR-KoA, UTO6b! YBUAETD
3Ty GOpMy Ha CrefytoLyx A3blkax:
apabCKuit, GeHranbCkuit, KUTancKui,
FauTAHCKUIA KPEONbCKUIA, MONbCKINI,
PYCCKUI, ypay U MOULL.




Your Rights as a National Grid
Residential Customer

nationalgrid

New York City

New York Public Service Commission (PSC) rules and the Home Energy Fair Practices Act (HEFPA) provide comprehensive
protection for residential customers of gas and electric utilities. HEFPA requires that consumer protections be provided by both
National Grid and non-utility energy service providers (ESCos). This brochure is provided annually by National Grid and includes
basic information about the Company’s policies and procedures, as well as your rights as a customer billed under residential rates.

MepeBop, Ha pyccKuii A3blK Ha o6opoTe
CTpaHuL bl

Service or Billing Questions

To ask about your National Grid service
or your bill, call 1-718-643-4050,
weekdays 8 a.m. - 8 p.m., Monday
through Friday and 9:00 a.m. until

5:00 p.m. on Saturdays. You may

also visit nationalgridus.com for a
number of convenient online self-service
options. Choose links to access your
National Grid account details, track
usage and find out about payment
options. You may also reach us via email
from our website at nationalgridus.com.
To report a natural gas safety emergency,
please call 1-718-643-4050, 24 hours
a day, 7 days a week. Hearing or
speech-impaired customers can
contact National Grid by using our
special TTY communication system

at 1-718-237-2857.

Billing Disputes/Complaint Handling:
Should you need assistance, please
contact National Grid. If we are unable
to help, you may contact the New York
Public Service Commission online at
dps.ny.gov/complaints, by calling
1-800-342-3377 (toll free), 8:30 a.m. -
4 p.m., Monday-Friday, or by mail:
New York Public Service Commission,
Empire State Plaza, Albany, NY 12223.
PSC Hotline:

If you feel National Grid has been
unable to help you, you may contact the
PSC online at dps.ny.gov/complaints
or call the PSC Hotline at 1-800-342-
3355 between 7:30 a.m. - 7:30 p.m.

on business days.

Our bills, which you’ll receive monthly,
show the amount of gas you have
used. Bills can be paid online at
nationalgridus.com, by phone using
our automated payment service, by
mail, or in person at our Customer
Service Centers. Our free DirectPay
program can transfer your bill payments
automatically from your bank account.

Budget Plan

This program divides your annual gas
costs into monthly payments. Under
this program, we will spread your
projected annual gas usage cost into 12
convenient monthly payments. This is
particularly helpful if you heat with gas.
To obtain your Budget Plan amount
and/or to enroll in the plan, please call
1-718-643-4050.

Meter Reading & Access

It’'s important that we access our meter
for readings, inspections and mainte-
nance. In accepting service, you grant
the Company the right to access your
premises at reasonable times. By law,
our meter readers are permitted to enter
unlocked private property at all reasona-
ble times to access our equipment and
meters. If we are unable to read your
meter for three billing cycles, we will put
a message on your bill asking for a rea-
ding or to make a special appointment
for us to do it. However, if your meter
has not been read for five consecutive
bills, you or the building owner may be
subject to a $25 (plus tax) charge. For
your protection, every National Grid
employee carries a photo identification
card. Always ask to see this card before
granting entry to your home. Also, befo-
re entering, National Grid employees are
required to knock and announce their
presence to you.

Inactive Gas Meters

All premises with open gas meters must
have an active customer on the gas
account. Open meters at premises with
no responsible customer will either be
locked or removed, or the service line
supplying gas to the premises

will be cut off. Customers terminating
service should coordinate an appoint-
ment to lock the meter.

Payment Arrangements

National Grid is happy to assist you in
finding a repayment method that best
suits your current financial situation.
Whether you need a short-term
collection arrangement or a longer
term deferred payment agreement, our
agents can assist. Staying current on
any plan will ensure the account has no
collection action taken on it.

A collection arrangement is a short term
(40 days or less) repayment plan with
flexibility to customize each installment’s
due date and amount. These payments
would be in addition to your current
charges. A collection arrangement

need not be signed, but a written copy
of your agreed terms will be provided
upon request.

A deferred payment agreement is a
long-term repayment plan with a fixed
monthly installment amount over and
above current charges. A deferred
payment agreement must be signed. A
standard deferred payment agreement
generally requires a 15% down pay-
ment, with the balance payable in ten
monthly installments. More lenient terms
are available if you qualify financially. A

more lenient agreement may provide for
as little as zero dollars down and pay-

to provide the appropriate income and
expense related documents. For more
information, visit ngrid.com/moretime

Assistance
Our Consumer Advocates may be able to

help you get assistance from other sources. :

Terminations

If you heat your home with gas, we will
not shut off your gas service between
November 1 and April 15 without first
trying to contact you or another adult in
your household. If loss of service poses
a serious health or safety problem, we
will continue service for at least 15 days

It shall be the right of every residential
customer of a gas or electric corporation,
upon the discontinuation of utility
service, to obtain, upon request, an

actual meter reading by such customer’s
1 Name exactly as it appears on bank statement
period of November 1 to April 15, we will :

gas or electric corporation. During the

suspend terminations of residential gas
heating customers on days when either
the local weather forecast (National
Weather Service) predicts temperatures
below 32 degrees Fahrenheit, or the
forecast high temperature, factoring in
the local wind chill, does not exceed
32 degrees Fahrenheit for two or more
consecutive days in the geographic
operating region.

Special Protections

National Grid provides special protections
for elderly, blind, and disabled persons;
and persons with medical emergencies.
Qur special protections programs include:

Elderly, Blind, and/or Disabled
Protection: We will attempt to reach
you by phone or in person at least 72
hours before your service is shut off for
non-payment.

Medical Emergency Program: Your
account will receive a 30-day protection
from service termination for non-payment.

Note: Your account cannot be enrolled
in Medical Emergency and DirectPay at
the same time.

Reconnecting Services

We will reconnect service within 24
hours when: You pay the full amount
due, OR You are eligible and sign a
payment agreement and make any
necessary down payment on your bil,
OR You face a serious threat to health

or safety. If you receive public assistance :

in the form of direct payment or written
gua- rantee, we will turn your service
back on within 24 hours after we receive
a notice of payment from the social
service agency helping you.

Reconnection Fees

We charge a fee to reconnect service.
This charge is higher if we restore service
outside normal working hours: 8 a.m. —
4 p.m., Monday-Friday, except holidays.
The fee is also higher if it requires work
in the street instead of at the meter. If we
do not reconnect your service within 24
hours of meeting the above conditions—
except when it is beyond our control—
we will pay you a fee for each additional
day you are without service.

Deposits

If you are a short-term or seasonal
customer, we may ask you for a deposit.
Existing customers may be asked to pay
a deposit if their account is delinquent or
had been disconnected for non-payment
during the last six months. Deposits will
earn interest at a rate set by the PSC. We
will hold the deposit until 12 consecutive
months of timely payments have been
received. At that time, we will refund your
deposit plus interest. If your payments are
not current, we will hold the deposit and

Shared Meters

If you are a residential building tenant,
you are not obligated to pay for gas
service for any area outside your own

Shared Meter conditions, please call
1-718-643-4050.

Tenants in Multiple Dwellings

If you live in a building with three or more
apartments where your landlord fails to
pay the gas bill for which he or she is
responsible, you may be able to keep
the service on if you join with the other
tenants to pay the bill. The tenants only
have to pay the current bill and you can,

by law, deduct your share from your rent. :

Public Assistance
Customers receiving public assistance

(PA), supplemental security income benefits

(SSI) or additional State payments

are provided with the following: local
social services will be informed if you
receive a final notice of termination;
application for new service will not

be denied based on prior debt owed
to National Grid; and you will not be
required to post a security deposit. It is
the customer’s responsibility to notify
National Grid if you are a recipient of PA,
SSI or additional State payments.

Your Signature

Patient Name:
: Patient Date of Birth:
Doctor Name:
Office Phone Number:

Office Fax Number:

: Address

i Scan the QR code to see this form g
: in the following languages: Arabic, s
: Bengali, Chinese, Haitian Creole,
Polish, Russian, Urdu and Yiddish

ments as low as ten dollars a month. For PROGRAM ENROLLMENT/

a more lenient agreement, you may need :

INTEREST FORM
Name
Address Apt
Town/City Zip
Telephone

* Account number -

. DirectPay Program

B n| Please enroll me in the DirectPay program.

I authorize electronic deductions from my bank
and try to arrange a payment agreement. :

account for payment of my bills 15 days after

my billing date. | have enclosed a check clearly
: marked “VOID.” (Please complete the following
1 only if enrolling in DirectPay.)

: BankName

* Bank Account Number

Bank Routing Number
: (the 9-dligit number on the bottom of your check)

O Checking

O Savings

Date

: SPECIAL PROTECTIONS

: INFORMATION REQUEST

: Please complete this form if you qualify for

: any special protections.

Return this form to:

* National Grid, Credit & Collections Protections
* 2 Hanson Place

* Brooklyn, NY 11217

ACCOUNT INFORMATION
: (Be sure to complete before mailing)

* Name

Address Apt
Town/City Zip
Telephone

Email

Account Number (as shown on bill)

O Please send me an Elderly, Blind and/or

Disabled application form.

(You will be required to provide proof of
Elderly, Blind and/or Disabled.)

: All household members must be:

. ELDERLY: 62 years of age or older and if anyone
: else is in the home, they must be 18 years of age
* or younger

. BLIND: Legally or Medically Blind (20/200 or less
. in better eye)

: DISABLED: Receiving permanent disability,

: collecting SSI, SSD or Military Benefits due to a

. service-related disability

[0 Someone in my household has a

Medical Emergency

: | receive government assistance.

credit the interest to your account annually. : 0 1 receive Public Assistance (PA).

O | receive Supplemental Security Income (SSI).

Note: SSI benefits are not the same as Social
Security retirement benefits.

dweling unit. For more information about : Please send: O Large Print Bills O Braille Bills

 Third Party Notification

O I request that any Final Termination Notice of
* my National Grid service for nonpayment is also
* mailed to the following person or agency.

Third Party Name

Apt
Town/City Zip
Telephone
Customer Signature Date
Third Party Signature Date




