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National Grid, Credit & Collections
Residential Protections Team/D11
Erie Boulevard West 300
Syracuse, NY 13202

Sloglao LS o5l
(08l ity B)S JoSo Lo cw )5 Juo)
ab

Eiad)bl oD
) 2o fowiad

098 LS

Juo !

(2 WS LlaSs 9 o oS Luwsz) yued L4501

29320 L/yol Linli 13550 ol g0 ppS ol O
EgvL Vi) ‘:)Lé Cawlgs)s

@b e 1S Soy ye3en bgl Linl «S)Hi oS L)
(SS9 9 S S

teily Ugs oS 31581 alol S 53

285 291 39S )31 gl rac 0oy cw Gl b Jlw 62 : 35
s G oS cw ol b Jlw 18 e (S Ol o 0 uwe

20/200 (uo ST 5i) Ll ygb Gubo b Gigils linls
(©S zw 0l b

owgrw b SSILSSD (1)S Juol> (5)9320 )135L Hedne
0, Juol> 3198 298 cw a>g LS (Sy9de0 (Bleio w

2 aizrall oab S 38 S S 68 e pso O

b S pane

‘ol 7l GS v
AL S 13
el )98 S i85
ued puSad 1S iy

-2 o 31l (58w g0

-2 Gile (PA) slael Gelge g0 O

Jerose (SSI) Ginel GheuSw olal ge O
209

3lgd S Lainyily) (IyoSaw Jubgan 2196 SSI igs
soden Db Eon e h Oipaza S olp

. el S b s

Sxo ) S SOl pac aS 0gr B)S canls>)s pue O

IS cails ai> ) LS S Gwgyw National Grid
Db gy @ oS Gzl b pasid a3 23 ouled

ab S edb 5008

Caad)bl =
< L
099 G

S bsiwy S8
S8 bisiws S b gné

6593 o5 )8 ol Uuo 0Ly b3zt
S e 1008 (Sl 36 QR ) S
90l iwa) oay (JonS i iz
29l

S W9,Lo b, S National Grid
Y9d> S Ol Heb

A S osdlo il S UgsiesS Slg 5)S @8 gy S Gl gl GauS (HEFPA) ESOl 5uaiSon 1458 G251 o sl (eiled S (PSC) GuinseS pwgpew Sl S)lgs

LS by Jaind o5 (3u85l0 2035 5 0sig (ESCOS) waylal Jlg 155 aalad 3lilss ol 03061 yué yol National Grid a5 o Lol s HEFPA _yu 558 ubys ads gols
il il S Sloglen 3l Geo 4l o518 adib gl el CaaSo S iwaS o Lol gl g Bl LS lhd v 8yl S National Grid i3l apuliS -S>
-0 ol gy Bos> S Ol ok S ko I8 S Jy wod S e p

S Ologles 2jo -q GiSw ) D)gps LS IS
usl> » ngrid.com/moretime

3lawl

Jiol> 330w @13 5505 GuiSe3l reguiS el
o IS xS 330 S Ol e S

plusl

T o on DS S oS o5 565 il 1 S
S8 SATLOTOkeys S Janl 15 o sogi
Plsy S GidsS (S 5S ably cw @b sl S
20 g SIS G0S Uad 2 Gugrw oS S
Uigy 1y s &5 Siew S Jados b oo o gy
0465 ) O S5 Ueid 1555l S @ 65
S DS Camngan IS slee S Sl ol S

S GinanlS SSIL GusS w5 GBS UideS
05 Ols 08l e oS Boy (85 15 Loyl Ll
Gl walgs )y a3 09 95 Bl S 3 uwgrw
3%y pae Glsd cw OienlS SHSII b oS
oS Lol

255 oS Gl @ «bgd S donl 15 w auog 1
Jamo o5 5)S @iz Juvgruw S (udbe Jlg 58
Jidid) GeS Ui S pwse olds ez S ueS)
0293 05 2w ESb )18 (5533 32 (Lwg o s29
D GS g Gole b e S GIgS G S )l
oo das Sinpl Glshaz ey ieS) paiae oS
L 93 > a2y 030) e 030 03)S S3oS g
w0 ESL )l (58532 ) S He5s Juukuo 00b)

RISLRNBICS)
Slliing Lol

o 13191 H9390 gl Lwl Agj)/'\__\ National Grid
o8 b gl 1ahsl Mo Juo 3> o8y
6 Olains Luogias o5 38l Niso se D3>
RS

Jolis oo UgelSan S Wlhass Grogas ¢l
pess

pac s 1S 38l 9320 Wgl Linl S
05w So1 3 gwgrw S Wl cw 29 S S
2sb G 203 S 098 @ L ieS 72 oS
-S 00 LIS LS iz I QI

LSSl pac oS Eiglsl S u;j Z‘a|)§9)g w8y Lib
B do 13 15 53 30 o ails S pwgpw
Gl pae by ) ol oS EG5T S Ol g

LS Uad godio uso DirectPay jol 3> 080
1S s

Ujo=> 0,L93 9 jumgymn

oS bgiye 0)b93 Gugyww Hl S HelieS 24

b o S bl 8y b3l ey JaSo T i S
S basaws y exleo S S el g Jal T
SSBbl Gy (51038 L& G305 1 el e
-2 V) epla>

Colawd (5355 b Gl cunly ol o5 T 3
ST o i Gile bl Gelse Guo JSib S
029 55 128 0)bgs sl S o%iaS 24 oS jungyuw
g Gl Gllg 5S 330 LS Ol pue > S
B3k Jo puigs I8 Sl Gzl

uasd S s> 0)bgs

Sl g o S 5)S Shuanio 0)lg3 65 juwg @)
95 gy nb IS Ol S Jonze @ )31 u
=22 8 o 1 i 03b) pud o5 G HS Jlw
_09kéthwUmx&844ﬁhbdu
owd e S 9 UyS S e IS Sw S pue 53
S DS oy o5 Wil Bl )eSie @ )31 -0 Gigr 00b)
Shiio 6)bg5 9 jusgew (S Dl S LtieS 24
P8l e S onl Slew — Go SS owd
) SO G8Lal Gul oS DT 68 — 90 0
oo cw g QIS5 e S o0S bl pus
S o

oLl

Sl 83 0om S Gawgo b Gide Jul8 T3]

039290 -om FSww S o S S D5

DSl B e S b 08y (S 33w 0udr Lo

b S olo gz gz b oy o3l alg Calsl 1S ol
b_u'i)&a;,g,g |9)8]a.b.mdur\>_9050§§|)l(u_c
Jrol> gm0 3y b 0)380 Byl (SPSC ) )
LSSl g S Dgiuo Jukino 12 0 S
Wy ol - S 5465 95 08) L3L3 ST Sy Jowoge
0235 mlg 95 39w sl ©8) GBS L3 S LT
85 100 DS Oad LSSl g QTSI S
Ay oy Gl el S G So) 98 @8y Sy L5
S owS gez e SleS S Ol ikl s
2o (S yiairo

il Qo3 ol ahS S ylae Gaiidly QTSI
oS o S Bile g S b w08 Gl

-0t ot 2l S )8 Kbl ) S Gugp
Eloslo 3230 a0 eyl 5 Lilyid S piam oSiite
015 JIS 5 1-800-930-5003 4,5 olyy ) S

I l)S S ggiyles Laiily uis

U0 ylac 0“9 CAA—A.‘;)L)‘ 315)) PET-N] L 93 QT)gi
Sl 5 S 0150 S 5 T Ol o i
S 63 )by ned 09 J S Guz o ) pSL re
Gl S o9l abS e ymgr ) S Sl ol
S 85 S 95 g Ol o3 Gw S Jolid

J2 039290 B0 oS Hopls S L S o) P8
aw IS il @illae S 09ils Ol sl o gy By ol
o S OIS > Lol

cailel Lolgs

oS 3Ll (PA) saol alss rudolio s>
S Juols QLSS Gl GoLal b (SSI) Liswel
oS WISl iGa Gl GS @bd 3 23 wadl Lu
olio o o Lo (ubel ()3T 1S 5)S @i Gwgyw
GBS Sl (50 gbl S Gl 98 huwg o Jubguw

D ewazg ool o Canlos)s S QT ) S ooy

0 d TS S Al S uad v

GheaSaw oS Ol ol 1 Lléy @8) .S National Grid
O D908 S DS Lawgy (08) Giilews) D303
QLSS il L8lal by PA.SSI oS T 31y
edbl (S Lol oS National Grid o5 o i Juol>
_2 R Slo )l avd S oy

O3lgan Glasio o il b gugrn
National uj*%.l ,Q2|9m dlsup = LSMJJ L» OPG I
S 290 o el S i ol b pwgyuw Grid

8 plb w208 o Lo 093 S iy
JB » 1-800-930-5003 S5 a0z —w ) (0
omorw 95531 533 O Ol sa2ie OIS

» nationalgridus.com _J S ollasl Jlg
LS 481 National Grid _ol -0 JiSw > Ge
a5 Jlogiwl (558 Juols iy 5 ¥lpads
S Bl uwe )b Soblazl S (Kbl el S8
Edlw Cag )l DTS DLl S pusd
@ 8 23 S Jue sl w nationalgridus.com
U 5w S byl

ol (S el (ol Gibles (S GusS G528
037 S iy 65 24 S 50 S ol ) S >
S b Caclow iy JIS ) 1-800-490-0045
LJLQSLLM s UPG ) NYS Relay k_ng P90
o 15y S S abanly _uw National Grid _5,s
—onS L5 711

ol Sl g @il o eslay Glas (S O
2868 QT 5 38 b aw e aible) s
S ol o3 2 LS LS i J> o5 Jlgw S TS
oS Cawlgs)3 S 5xS Wb cw IS5 GuwsS

ST o300 SLiS Gad 330 @S|

o (33 ol » dps.ny.gov/complaints
202> w5 2 4ol _w 8:30

b 558 JIS 0 (6 Js?) 1-800-342-3377

cw GabigeS Gugrw Sy SHhgs SIS ez
New York Public Service :u _iSw S alayl)
,Commission, Empire State Plaza, Albany

NY 12223.

1S 091 Jsoge ablo oS Ol 9= b eyley
o DS 1l oS Hlado (S GusS 00,5 Jlesiuwl S
o9 S Sl )3g> (5)ley GSBII S b
. nationalgridus.com g ) Jle=iwl S
ayley 3ok G L 23 S o ()3 S 090
o hloy .0 GSw b S 0 3She Gwgraw releasS
S Ol OLSSIIGS Ji S ol oS DirectPay
_db&u)ﬁ)_o_m_\bjjgx 395w ESa81 S
oW S Cy

oS Olehal aidl S GuS S Ol pliSan

0ol -0 55 s uo GesSuilal wible (sgluns
S ouS Al g8gio S T e S ehSon
UaSlsl aillo Ll 12 65 <83 (S Jlagiul

ST ko 3 yob ol ay - S (S Eundl (ue
©5) S 0N e il e DS pS cw puS T
oby e S S zhail Gae N bosl 5S Juol>
-owS J »,1-800-930-5003 -,

Gl yol Sidy) pao

= S e 6503 9l adilae (S35 @ eS 0 @l
Jou8 Gwgrw S Juol> Gy S5 Hiee il
il e OBl Canlio oS LigeS Ol Sey S
«@llae S 09l - > 3> S Gilw) S5 bl
Sy S5 a0 ol T ey oS 5)50) Ko e ylay
Jabo e Gao Ol Jodmo 1 I S 5)S Juol>
@50 O3l S S Job Gae aladle
O 95 20 S TS polSlu (uF S Sl
Os2e Pl Sl oy b S Ol o8 on S 25
S ol b5 Sl LS o) 5 5%y o e S
b 8y S 0o ogas el () S
@b e B OTSH@l -(Ser Canlgs)s S S)S
Oyloe b oligi WS ok oud o S ook Jususo
LS g ke 2z 1S (UuSaS 2yj0) $25 5 Slo S
3o 1 S National Grid ) S Jagss S Ol o
il - gy )8 Gas L (spgai Sol gwl S
0wl ey i cw o> Dilal S 5 o 568
Jls egde S Gl -puS ) S SleSa oS 3
S 95 Guejde S National Grid . L cw So
U)S oMl IS (Sa9290 Gal ol S Ol el s

PERCILIV]
2o guS Jlad s

oS 0bg (we e LS daS Llz Dlolas plad
cunl -0 (908 Loy h)lio Jled Sl Laglsl

9) ) Ig>g0 L_XJS )|_) o) L;QS Ulv? » Ololbo
LB S by xS 3y o b oS yiuo w01 NaS x2eo ol
Slg DS @lyé oS oS plso Gl b (8 s Lo by
IS @iz pugrw 8 Sl by OIS 65 53 Gugrw
15 oo Syl o S 5)S 2 xao o5 (9o g
e 1S b by

Slelliil 5 GEalal

Jyse0 Lo 039250 S i 5 National Grid
Ol oo 35S G adnyb S LSSl gillao S
GIxo Juld oS OT o -(Soy Gives DS 330 S
SSSbl 280 ive g b wbelasil S Glguog
S 330 pulizal eylay g) W9 s S exles S
29290 02clBl ) Lgraio a WS Lo ISw
G909 G398 3 LasSIaS B b by e o iy
18 S Llghl g ol 1S

091 1 053 40) eyt Sl sl S Llguos
S sy Gue puz 0 wgiaio IS S (S
)i @llae S oo Gl o5 @8) Hol Fli0))80
039290 S DT QLSSm0 Gigr Sz S o
2 pllasl S Joog -5 0 ogde S i)l
Canlg>)d OSW 0 Ui D)gms S IS basiuw
325 Sl S Bl adaie (S Ol S S
S Sebs

1S LSSl Lise Jagbs <ol osglas 1S LSSl )40
wble ogde S j2)lz 035290 uo Luz o graio
Sl 250 SOl Gior 8) 0))80 SOl S bawd
lee Sl 0 ()98 1)S bz e xlen S
%15 1 sk ple Guo enleo S S50l 540

©9) LB iz i Wygrs LS LSl LS
w2 391 Sl a6 o bolusdl aiblo (o

Sla aley 330 95 G il osb Gl QTSI
oxnleo 3lg cule) 03y ol -G O liws bilyd
Sl Sty LS IS y8u0 oo 3 eb aiSn
i 55 by LT 0 LS LS5 15 o ible gl
Cuwlio 95;,@ ‘d’l é o _nleo é‘g Caley ool =
@6 Oliolions sloie o Ol gl isel



Your Rights as a National Grid
Residential Customer

New York Public Service Commission (PSC) rules and the Home Energy Fair Practices Act (HEFPA) provide comprehensive
protection for residential customers of gas and electric utilities. HEFPA requires that consumer protections be provided by both
National Grid and non-utility energy service providers (ESCos). This brochure is provided annually by National Grid and includes
basic information about the Company’s policies and procedures, as well as your rights as a customer billed under residential rates.

2N o> Je S ando ae>)i 9l
Service or Billing Questions
Service or Billing Questions To ask
about your National Grid service or your
bill, call 1-800-930-5003, weekdays 8
a.m. - 8 p.m., Monday through Friday.
You may also visit nationalgridus.com
for a number of convenient online
self-service options. Choose links to
access your National Grid account
details, track usage and find out about
payment options. You may also reach
us via email from our website at
nationalgridus.com.

To report a natural gas safety
emergency, please call 1-800-490-
0045, 24 hours a day, 7 days a week.
Hearing or speech-impaired customers
can contact National Grid by using the
NYS Relay service; just dial 711.

Your satisfaction is important to us;
therefore, if after speaking with one of
our representatives, you believe your
question has not been resolved, please
ask to speak with a supervisor. If we
are unable to help, you may contact
the New York Public Service
Commission online at dps.ny.gov/
complaints, by calling 1-800-342-
3377 (toll free), 8:30 a.m. - 4 p.m.
Monday- Friday, or by mail: New York
Public Service Commission, Empire
State Plaza, Albany, NY 12223.

Our bills, which you’ll receive monthly,
show the amount of gas you have
used. Bills can be paid online at
nationalgridus.com, by phone using
our automated payment service, by
mail, or in person at our Customer
Service Centers. Our free DirectPay
program can transfer your bill payments
automatically from your bank account.

Budget Plan

This program divides your annual gas
costs into equal monthly payments.
Under this program, we will spread your
projected annual gas usage cost into 12
convenient monthly payments. This is
particularly helpful if you heat with gas.
To obtain your Budget Plan amount
and/or to enroll in the plan, please call
1-800-930-5003.

Meter Reading & Access

[t's important that we access our meter
for readings, inspections and mainte-
nance. In accepting service, you grant
the Company the right to access your
premises at reasonable times. By law,
our meter readers are permitted to enter
unlocked private property at all reason-
able times to access our equipment and
meters. If we are unable to read your
meter for three billing cycles, we will
put a message on your bill asking

for a reading or to make a special
appointment for us to do it. However,

if your meter has not been read for five
consecutive bills, you or the building
owner may be subject to a $25 (plus
tax) charge. For your protection, every
National Grid employee carries a photo
identification card. Always ask to see
this card before granting entry to your
home. Also, before entering, National
Grid employees are required to knock
and announce their presence to you.

Inactive Gas Meters

All premises with open gas meters
must have an active customer on the
gas account. Open meters at premises
with no responsible customer will either
be locked or removed, or the service
line supplying gas to the premises

will be cut off. Customers terminating
service should coordinate an
appointment to lock the meter.

Payment Arrangements

National Grid is happy to assist you in
finding a repayment method that best
suits your current financial situation.
Whether you need a short-term
collection arrangement or a longer term
deferred payment agreement, our agents
can assist. Staying current on any plan
will ensure the account has no collection
action taken on it.

A collection arrangement is a short term
(40 days or less) repayment plan with
flexibility to customize each installment’s
due date and amount. These payments
would be in addition to your current
charges. A collection arrangement need
not be signed, but a written copy of
your agreed terms will be provided
upon request.

A deferred payment agreement is a
long-term repayment plan with a fixed
monthly installment amount over and
above current charges. A deferred
payment agreement must be signed. A
standard deferred payment agreement
generally requires a 15% down payment,
with the balance payable in ten monthly
installments.

More lenient terms are available if you
qualify financially. A more lenient
agreement may provide for as little as
zero dollars down and payments as
low as ten dollars a month. For a more
lenient agreement, you may need to

provide the appropriate income and
expense related documents. For more
information, visit ngrid.com/moretime

Assistance

Our Consumer Advocates may be able
to help you get assistance from other
sources.

Terminations

If you heat your home with gas, we will
not shut off your gas service between
November 1 and April 15 without first
trying to contact you or another adult in
your household. If loss of service poses
a serious health or safety problem, we
will continue service for at least 15 days
and try to arrange a payment agreement.
It shall be the right of every residential
customer of a gas or electric corporation,
upon the discontinuation of utility service,
to obtain, upon request, an actual meter

reading by such customer’s gas or electric :

corporation.

During the period of November 1 to
April 15, we will suspend terminations
of residential gas heating customers
on days when either the local weather
forecast (National Weather Service)
predicts temperatures below 32
degrees Fahrenheit, or the forecast
high temperature, factoring in the local
wind chill, does not exceed 32 degrees
Fahrenheit for two or more consecutive
days in the geographic operating region.

Special Protections
National Grid provides special protections

persons with medical emergencies

Our special protections programs include:
Elderly, Blind, and/or Disabled
Protection: We will attempt to reach
you by phone or in person at least 72
hours before your service is shut off for
non-payment.

Medical Emergency Program: Your
account will receive a 30-day protection
from service termination for non-payment.

Note: Your account cannot be enrolled
in Medical Emergency and DirectPay at
the same time.

Reconnecting Services

We will reconnect service within 24 hours
when: You pay the full amount due, OR
You are eligible and sign a payment
agreement and make any necessary
down payment on your bill, OR You face
a serious threat to health or safety.

If you receive public assistance in the
form of direct payment or written

guarantee, we will turn your service back

on within 24 hours after we receive a

agency helping you.

Reconnection Fees
We charge a fee to reconnect service.

This charge is higher if we restore service

outside normal working hours: 8 a.m. —
4 p.m., Monday-Friday, except holidays.
The fee is also higher if it requires work
in the street instead of at the meter. If we
do not reconnect your service within 24
hours of meeting the above conditions—
except when it is beyond our control—
we will pay you a fee for each additional
day you are without service.

Deposits

If you are a short-term or seasonal
customer, we may ask you for a deposit.
Existing customers may be asked to pay
a deposit if their account is delinquent
or had been disconnected for non-
payment during the last six months.
Deposits will earn interest at a rate set
by the PSC. We will hold the deposit
until 12 consecutive months of timely
payments have been received. At that
time, we will refund your deposit plus
interest. If your payments are not current,
we will hold the deposit and credit the
interest to your account annually.

Shared Meters

f you are a residential building tenant,
you are not obligated to pay for gas
service for any area outside your own

dwelling unit. For more information about :

Shared Meter conditions, please call
1-800-930-5003.

Tenants in Multiple Dwellings

If you live in a building with two or more
apartments where your landlord fails to
pay the gas bill for which he or she is
responsible, you may be able to keep
the service on if you join with the other
tenants to pay the bill. The tenants only
have to pay the current bill and you can,

by law, deduct your share from your rent. :

Public Assistance
Customers receiving public assistance

(PA), supplemental security income benefits :

(SSI) or additional State payments are
provided with the following: local social
services will be informed if you receive

a final notice of termination; application
for new service will not be denied based
on prior debt owed to National Grid; and

you will not be required to post a security
deposit. It is the customer’s responsibility to
: Bengali, Chinese, Haitian Creole,

notify National Grid if you are a recipient
of PA, SSI or additional State payments.

Your Signature
for elderly, blind, and disabled persons; and  :

Address

nationalgrid

Long Island

: PROGRAM ENROLLMENT/
: INTEREST FORM

: Name

: Address Apt
Town/City Zip
Telephone

: Account number -

! DirectPay Program

- 0O Please enroll me in the DirectPay program.
: lauthorize electronic deductions from my bank
- account for payment of my bills 15 days after
: my biling date. | have enclosed a check clearly
: marked “VOID.” (Please complete the following

only if enrolling in DirectPay.)

Name exactly as it appears on bank statement

: Bank Name

Bank Account Number

Bank Routing Number
. (the 9-digit number on the bottom of your check)

O Checking

O Savings

Date

: SPECIAL PROTECTIONS

INFORMATION REQUEST
Please complete this form if you qualify for

: any special protections.

Return this form to:
National Grid, Credit & Collections
Residential Protections Team/D1

300 Erie Boulevard West
. Syracuse, NY 13202

. ACCOUNT INFORMATION
* (Be sure to complete before mailing)

Name
Address Apt
Town/City Zip
Telephone

Email

notice of payment from the social service Account Number (as shown on bil)

[ Please send me an Elderly, Blind and/or
Disabled application form.
(You will be required to provide proof of
Elderly, Blind and/or Disabled.)

All household members must be:

ELDERLY: 62 years of age or older and if anyone

else is in the home, they must be 18 years of age
¢ or younger

BLIND: Legally or Medically Blind (20/200 or less
in better eye)

DISABLED: Receiving permanent disability,

collecting SSI, SSD or Military Benefits due to a
¢ service-related disability

[0 Someone in my household has a
Medical Emergency

Patient Name:

Patient Date of Birth:

Doctor Name:

Office Phone Number:

Office Fax Number:

| receive government assistance.
[0 | receive Public Assistance (PA).

[0 | receive Supplemental Security Income (SSI).
Note: SSI benefits are not the same as Social
Security retirement benefits.

Please send: [ Large Print Bills O Braille Bills

: Third Party Notification

O I request that any Final Termination Notice of
my National Grid service for nonpayment is also
mailed to the following person or agency.

¢ Third Party Name

Apt
Town/City Zip
Telephone
Customer Signature Date
Third Party Signature Date

Scan the QR code to see this form EI :
in the following languages: Arabic, g




