Bawu npaBa Kak 6b1TOBOro
notpebutensa National Grid

Mpasuna Komuceum no KoMMyHasbHbIM yenyram wrata Heto-Mopk (Public Service Commission, PSC) 1 3akoH 0 J06pOCOBECTHOM MpaKTyke

MCMNONb30BaHWA SHEPrun B AoMalLHeM xo3ancTee (Home

ergy Fair Practices Act, HEFPA) o6ecneunBatoT KOMMIEKCHYHO 3aLLUUTY 6bITOBbIX

nationalgrid

JloHr-AineHpg

TpebuTenei

rasa u anekTpoaHeprun. 3akoH HEFPA TpebyeT, 4Tobbl 3almTy noTpedutenein obecnedmsany kak National Grid, Tak 1 NOCTaBLUMKM SHEProyCnyr,
He OTHOCALLMXCA K 9HeprocHabyeHuto (ESCos). 3Ta 6poLutopa exxeroaHo npefoctaBnseTcs kKoMmnaHuein National Grid 1 coaep>XXUT 0CHOBHYHO MHbOPMaLMIO
0 MOANTUKE ¥ NpoLieaypax KOMNaHWy, a TakxKe O BalUMX MpaBax Kak MoTpebuTens, KOTOPOMY BbICTaBNAIOTCA CHETa N0 Tapudam ANs HaceneHus.

Bonpocbl no o6cny)KMBaHuio wim
BbICTaB/IEHNIO CYETOB

YT10o6bI 3aaaTb Bonpoc 06 ycnyre National Grid
VAN cYeTe, 3BOHMTE Mo TenedoHy
1-800-930-5003, C noHefeNbHMKa MO NATHULY
¢ 8:00 go 20:00. Bbl Takke MOXeTe NOCEeTUTb
cavT nationalgridus.com, rae ecTb psg
YAOBHbIX BO3MOXHOCTE CaMOOBCy>KUBaHUS
OHNalH. BbibepwTe ccbinku, YTobbl NONyYUTL
[OCTYN K faHHbIM cBoero cyeta B National
Grid, oTcneanTb UCNONb30BaHWE W y3HaTb

0 BO3MOXHOCTSAX OMaThl. Bbl Takxe MoxeTe
CBHA3aTbCA C HAMUW MO 3NEKTPOHHOM noYyTe ¢
Haluero Be6-caiita nationalgridus.com.

YTO6bI COOBLLMTL O YpesBbIHYanHO CUTyaUum
C ra3om, 3BOHUTE no TenedoHy
1-800-490-0045 KpyrnocyTouHo, 6e3
BbIXOAHbIX. KNMEHTbI C HapyLLeHWsIMK cryxa
nan peun MoryT cessatbes ¢ National Grid,
BOCMO/b30BaBLUMCH CNY>K60N KOMMYTVPYEMbIX
coobleHnit NYS; npocto Habepute 711,

[N Hac BaXKHO, 4TOGbI Bbl OCTaNUCh
[I0BOJIbHbI, NO3TOMY, €CNK NOCNe pa3roBopa
C OAHMM W3 HalLKX NpeacTaBuTeNen Bbl
cYMTaeTe, YTO BaLl BONPOC HE OblN PeLLeH,
MoNpocuTe NOroBOPUTL C PyKOBOAUTENEM.
Ecnv Mbl He CMOXeM BaM MOMOYb, Bbl MOXeTe
o6paTtnTbCst B KOMUCCUIO MO KOMMYHaNbHbIM
ycnyram wrata Horo-Mopk Yepes MHTepHet
no agpecy dps.ny.gov/complaints, no
6ecnnatHomy TenecdoHy 1-800-342-3377 ¢ 8:30
00 16:00 ¢ noHefenbHWKa Mo NATHULY WK No
noyte: New York Public Service Commission,
Empire State Plaza, Albany, NY 12223.

B Halumx cuyeTax, KoTopble Bbl Gyaete
nosy4aTb €XXeMECAYHO, yKasaHO KOMYeCTBO
MCMONb30BaHHOro BamMu rasa. Cyeta

MOXHO OMnnaynBaTb OHMalH Ha cainTe
nationalgridus.com, no TenedoHy ¢ NoMOLLbO
Hallell aBTOMaTU3MPOBaHHOM Cy»KObl
nnaTtexen, No NOYTE UK SIMYHO B HALLIWX
LieHTpax 06CyKMBaHWs KNMEHTOB. Halua
6ecnnatHasa nporpamma DirectPay nossonset
aBTOMAaTUYECKMN NEPEBOANTL NNaTexw

Mo cyeTam ¢ Ballero 6aHKOBCKOro cyeTa.
Mnau 6l0g>KeTa

B pamkax aTot nporpaMmbl Baln rofoBble
pacxofibl Ha ra3 endTcsa Ha paBHble
exxemecayHble nnatexu. Mo ycnosusam

3TOV NPOrpaMMbl Mbl pacnpeaenvm Ballm
NPOrHo3unpyeMble rofoBble pacxofbl Ha ras
Ha 12 npreMnemMbIx eXXeMeCAYHbIX MiaTexen.
3T0 0COBGEHHO YAO6HO, ECAM Y BaC ra3oBoe
oTonneHve. YTobbl y3HaTb CyMMYy CBOErO
nnaHa GroAXeTa U/Mnu 3aperncTprpoBaThbes B
HeMm, No3BOHWTe No TenedoHy 1-800-930-5003.
CuMTbIBaHMe NOKa3aHUii CYETYUKOB U AOCTYN
K HUM

BaykHO, YTOGbI Mbl Menu JOCTYN K

HalleMy CHETYMKY [/15 CHATUS MOKa3aHwi,
npoBepku 1 o6cnyxuBanus. Cornaluasch

Ha o6Ccny>x1BaHue, Bbl NpefocTaBnseTe
KOMMaHWv Npaso AOCTyna B Balle
rnomelLeHne B pasymHoe Bpemsi. 1o 3aKoHy,
HaLUW COTPYAHVKM MO CHATUIO NOKa3aHui

CO CHETHUMKOB MMEIOT MPaBO BXOAUTb Ha
He3anepTyro YaCTHYHO TEPPUTOPULD B Nt0G0e
pasyMHoe BpeMs, YToObl MONy4nTb AOCTYN

K HaleMy 060py/oBaHuMIo 1 cyeTUMKam. Ecnm
Mbl HE CMOXEM CHSATb NOKa3aHWs BaLlero
CYeTUMKa B TEYEHME TPEX LIMKIIOB BbICTaBNEHUA
CYETOB, Mbl [06aBUM B Ball CHET COOOLLEHNE
€ NPOCbBOI CHATH MOKA3aHUA UK Ha3HAYUTL
cneymnanbHoe Bpems Ans atoro. OgHako ecnu
noKasaHus BaLlero CHeTYMKa He BbIv CHATbI
B TeYeHWe NATV NocnefoBaTeNbHbIX LIMK/I0B
BbICTaBNEHNA CYETOB, C Bac UK Bnaaenbla
3[aHNs MOXET 6bITb B3bICKaHa nnata

B pa3mepe 25 gonnapos CLUA (nntoc Hanor).
[ns Ballen 3almTbl KaXKabln COTPYAHMK
National Grid nmMeeT npu cebe yaoCTOBEPEHME
¢ doTorpadueir. Bcernga npocute npeabasuTb
YAOCTOBEPEHMWe, Mpexae Yem BryCTUTb
COTPYAHVKa B Ball oM. Kpome Toro,

npexae Yyem BouTH, coTpyaHukn National Grid
0653aHbl NOCTy4aTb 1 06BSABUTL BaM O CBOEM
NPUCYTCTBUN.

HeaKTHBHbIE ra3oBbie CYETUYUKMN

Bcem nomelleHnam ¢ OTKpbITbIMY Fra3oBbiMu
CYETUMKAMM [OMKHbI COOTBETCTBOBATH
aKTUBHbIE KINEHTbI. OTKPbITbIE CHETYUKM

B MOMELLEHVSX, FAe HET OTBETCTBEHHOrO
KNveHTa, 6yayT Mo 3a60KMpoBaHbl,

NM60 AEMOHTUPOBAaHbI, 60 ByaeT

OTpesaHa CepBUCHas NIMHUA, NofatoLLas ras
B nometleHne. KnueHTbl, npekpatiatoLime
06CnyXX1BaHWe, AOMKHbI JOrOBOPUTLCS

0 BCTpeYye Anst 6/I0KMPOBKM CHETHMIKA.
Mopspok pacyeToe

Komnanus National Grid 6yaeT paga

NOMOYb BaM HaiTu cnocob noratleHns
3a[J0/HKEHHOCTW, KOTOPbIN HannyYLLM
06pa3omM COOTBETCTBYET BalleMy TekyLlemy
(DVHAHCOBOMY MONOXEHWIO. ECNM BaM HY>KHO
KpaTKOCPOYHOe cornalleHne o céopax unm
6onee JONrOCPOHHOE CornalleHne 06 OTCpoYKe
nnaTexa, Hallv areHTbl MOryT BaM NMOMOYb.
MocTosiHHOE BbINOMHEHKe NBoro nnaHa
rapaHTVpyeT, YTO MO CYETY He ByayT NPUHATbI
Mepbl MO B3bICKaHWIO 3aA0NKEHHOCTHU.
CornalueHve o c6opax — 9T0 KPaTKOCPOYHbIN
(He 6onee 40 AHeN) NnaH noralleHns
3a[0/KEHHOCTI C MMOKOW HaCTPOMKONR AaTbl
1 CYMMbI KaXA0ro nnatexa. 3Tu nnatexm
6yayT AOMNOMHATL BaLUW TeKyLLWe pacxofbl.
CornallieHne o c6opax He 0693aTeNbHO
noanucbIBaTb, HO NO 3anpocy Bam 6yaet
npeAocTaBfieHa NMCbMeHHas Konus
COrnacoBaHHbIX YCNOBUIA.

CornalleHne 06 OTCPOYKE nnaTexa —

3TO [ONrOCPOYHbIN NNaH noratleHns
3a[J0/KEHHOCTUN C PUKCUPOBAHHOI CYMMOMN
eXXeMeCA4HOro B3HOCa CBepX TeKyLLMX
nnatexeit. CornalleHne 06 OTCPOYKe
nnateXxa AoMKHO 6bITb NoAnMcaHo. B pamkax
CTaHAAPTHOrO CornalleHns 06 OTCpoYKe
nnatexa o6bl4HO TpebyeTcsi NepBoHaYabHbIN
B3HOC B pasmepe 15 %, a ocTatok
BbINIaYMBaETCA AECATLIO @XKEMECAYHbIMU
nnaTexamu.

Ecnu Bbl cooTBETCTBYETE (DMHAHCOBbLIM
TpeboBaHWUAM, BO3MOXHbI 60fiee Markve
ycnosus. bonee markve ycnosus
cornatleHnsa MoryT npeaycmatpveaTh
MUHVIManbHbINA NepBOHaYanbHbIA B3HOC

B pasmMepe O AONNAPOB 1 NNaTexwu B pasmepe
10 ponnapos B Mecal. [na nonyyeHns

6onee MArKUX yCroBuiA cornalleHns Bam
MOXeT NoTpe6oBaThCst NPefjoCTaBUTbL
COOTBETCTBYHOLLME JOKYMEHTbI O JOXOAaX U
pacxofax. [Ana nonyyeHns 4oNONHUTENbHON
nHdopmMaLmu nocetute cant ngrid.com/
moretime

Momowb

Haluv KoHCynbTaHThbl oTAeNa no salmTe npas
noTpeéuTenelt MOryT NOCOAEACTBOBATb Bam

B MOJTyYeHUM NOMOLLM U3 APYrvX UCTOYHUKOB.
MpekpalyeHue o6cny)xuBaHus

Ecnu Bbl oTannvBaeTe AOM ra3om, Mbl He 6yaem
OTKJ/ItOYaTh ra30cHabXeHne B Nepuos ¢

1 Hos16psa no 15 anpens, He NonblTaBWUCH
npeiBapuTENbHO CBSA3aTbCA C BaMU MW APYruM
B3POC/IbIM Y/1eHOM BaLLero JOMOXO351CTBa.
Ecnu oTkntoyeHne rasa BreyeT cepbesHyto
npo6nemy ns 300poBbsa UK 6e30MacHOCTY,
Mbl MPOLOMKUM 06CNY>KMBaHUE B TEYEHWE

KaK MVHUMYM 15 AHei 1 nonbiTaemcst
[0roBopuThCs 06 onnate. Kaxablit 66ITOBO
noTpeéuTent rasa unu aneKTpuyecTsa

nocne npekpaLleHnsa NpefjocTaBneHns
KOMMYHanbHbIX YCAYr UMeeT NpaBo Noy4nTs
no 3anpocy GakTUyecKre NoKasaHNs cHeTymKa
rasoBoro Wimn an1eKTPUYecKoro o6beuHeHNs,
06CNY>KNBAKOLLEro TaKoro KveHTa.

B nepuop ¢ 1 Hos6ps no 15 anpens Mol
nprocTaHaBIMBaeM npekpaLleHve nogayumv

rasa 6bITOBbIM NMOTPEGUTENAM B Te AHW,

Koraa MecTHas cy>k6a NporHosa norofb!
(HaumoHanbHaa MeTeoponornyeckasn ciyxoa)
npefckasbliBaeT TemnepaTypy Huke 32 rpagycos
no ®GapeHreiTy NM6o NporHosupyemas
BblCOKas TeMnepaTtypa, y4uTbiBatoLlas
MECTHOE OX/1ax[jeHne BETPOM, He NpeBblILiaeT
32 rpagycoB no PapeHreiTy B TeHeHve AByX UK
60nee AHel NoapsA B reorpaduyeckom permoHe
NEeNCTBUS.

Oco6ble nporpaMMbl NOAAEPXKKN

National Grid o6ecneynBaeT crneumanbHyto
3aLUMTY NOXWUIBIM, CNEMbIM U UHBaNWAaM, a
TaKXe nvuam, KoTopbiM TpebyeTcs cpoyYHas
MeANLMHCKasA MOMOLLb.

Mbl peanusyem cnegytolme ocobble
nporpammbl NOAAEPXKKM.

Mepbl 3aLUTbI NOXWUNbIX, CNEenbIX W/unu
WHBaNNAOB: Mbl NOMbITaeMCH CBA3ATbCA C
Bamu no TenedoHy NN IMYHO, NO KparHel
Mepe, 3a 72 Yaca [j0 TOro, Kak npefjocTaBeHne
BaM ycnyr 6yAeT npekpaLLeHo Nno npuyinHe
HeynnaTbl.

MporpaMmma 3KCTPEHHON MeAULIMHCKOMN
NOMOLLM: Ball cYeT ByfeT 3alumieH Ha 30 AHel
OT MpeKpaLLeHns 06CNY>KMBaHUS 3a HeynnaTy.
MpumeyaHwe. Ball c4eT He MOXET 6biTb
OHOBPEMEHHO 3aperncTpupoBaH B nporpamme
9KCTPEHHOM MeaunLmHcKou nomowm (Medical
Emergency) n DirectPay.

MoeTopHOe NoaKnloYeHue

Mbl BOCCTaHOBWM O6CYyXMBaHWE B

TeyeHue 24 4acoB, eCnvi Bbl onnaTuTe

BCIO MpuyuTatoLyroca cymmy, 1A Bbl
COOTBETCTBYeTe TPeGOBaHWAM W NoanuLLeTe
cornalleHne o6 onnate 1 BHeceTe HEO6XOANMbI
aBaHCcoBbIV nnatex no cuety, WIN cyulectsyeT
cepbesHas yrpo3a Ballemy 3[0pOBbto Unn
6€30MacHOCTY.

Ecnwv Bbl nonyyaeTte coumanbHyr NOMOLLb

B BMAE NPAMOro nnaTexa Unm NMCbMeHHoOwM
rapaHTVin, Mbl BbINMOMHWM MOBTOPHOE
NOAKI/IKOYEHME B TeYeHne 24 4acos nocne
nonyyeHns yBeAoMeHNs 06 onnarte

OT YUPEXAEHUA COLMaNnbHON Cy»obl,
OKa3blBatoLLEero BaM NMOMOLLpb.

Mnata 3a NOBTOpPHOE NOAK/IOYEHNE

Mbl B3MMaeM nnaTy 3a NOBTOPHOE
noakntodeHne yenyr. 9ta nnata 6yaeT Bbllle,
€CNV Mbl BOCCTaHaBNMBaeM 06CyKnBaHue

B Hepaboyee Bpemsi. Yacbl paboTbl: 8:00-16:00
C NOHEeAENbHMKA MO NATHULY, 3@ UCKITKYEHVEM
npasaHUYHbIX AHeN.

Mnata Takxe BbILe, ecnv TpebyeTcs
nposefeHne paboT Ha ynuLe, a He y cyeTuvKa.
Ecnu Mbl He NOAKNOYMM BaLLIM YCNyrn B
TeyeHne 24 YacoB Noc/e BbINOMHEHNA
BblLLEYKa3aHHbIX YCNOBWIA (38 UCKOYEHVEM
Cny4yaeB, KOrAa aTo He 3aBWCUT OT Hac), Mbl
OyAeM BbINnayvBaTh BaM OMNpeAeneHHYr CyMMy
3a Kax /bl AONONHUTENbHbIN AeHb OTCYTCTBUA
06CNY>KNBAHUS.

Jeno3utbl

Ecnu Bbl ABNSETECH KPATKOCPOYHBIM UK
CE30HHBIM K/IMEHTOM, Mbl MOXEM MOMNPOCUTL
BaC BHECTU eno3uT. CyLecTBYHOLLWM
KNIMEHTaM MOXeET BbITb NPeAnoXKeHO BHECTY
[EMNO3WUT, ECNIN Y HIX €CTb MPOCPOYEHHASNA
3a[0/MKEHHOCTb UKW CHeT Bblfl OTKIIHOYEH

3a HeynnaTty B Te4eHne nocnegHmnx

LecTn MecaueB. Ha AenosnTbl Ha4ncnsrTCH
MPOLEHTbI MO CTaBke, ycTaHoBNeHHoN PSC.

Mbl 6yaemM XxpaHuTb 4enos3nT Ao Tex nop, noka
He ByfeT nocnefoBaTeNbHO NPOM3BEAEHO

12 CBOEBPEMEHHbIX EXEMECAYHbIX NnaTexen
nogpsaf. Mocne sToro Mbl BEPHEM BaM Aeno3nT
C npoueHTamu. Ecnu Balum nnatexxu noctynaroT
HEeCBOEBPEMEHHO, Mbl YAEPXKUM AEN03UT U
eXeroiHo 6yieM Ha4YnCnATb NPOLEHTbI Ha

Balll cYeT.

06LLMe CYeTYMKHN

Ecnw Bbl AsBNsieTECH apeHaaTopoM
MHOFOKBapPTUPHOIO XWI0ro A0Ma, Bbl

He 06513aHbl ONNa4YnBaTh ra30CHaBXKEHVE KaKo-
60 TEPPUTOPUM 3a NpefeNiamu NoMeLLEeHNs,

B KOTOPOM MpoxuMBaeTe. JONONHNTENbHYHO
MHDOPMaLMIO 06 YCNOBKSX KacaTeNlbHO obLero
CYETUMKA MOXKHO MONY4YNTb Mo TenedoHy
1-800-930-5003.

ApeHpaTopbl B MHOTOKBapTUPHBIX AOMax
Ecnu Bbl XKuBETE B lOME C ABYMS unn Gonee
KBapTUpamu, rae Ball XO35\1H He onnavvneaeT
cYeTa 3a ras, 3a KOTOPbIi OH OTBEYaEeT, Bbl
MOXKETe COXPaHWUTL 06CYXXMBaHWE, eCnn
BMeCTe C ApYyrMMU apeHaaTopamu onnartute
cyeT. [pn 3TOM apeHAaTopb! JOMKHbI
OnnayvBaTh TONbKO TEKYLLMIA CHET, U, COrNacHo
3aKOHY, Bbl MOXETE Bbl4eCTb CBOKO A0SO U3
apeHAHoONM nnatbl.

CoumanbHas noMoLub

KnvieHTam, nony4atoLmm coumanbHyro

nomotib (Public Assistance, PA), nocotus no
Mporpamme [ONOMHUTENBHOrO COLMANbHOMO
noxopa (Supplemental Security Income, SSI) nnu
J[OMNONHUTENbHbIE FOCYAapPCTBEHHbIE BbINNATHI,
npefoCTaBNAtOTCS CneayroLLye nocnabnenns:
MECTHbIE CoLuanbHble Cnyx6bl 6yayT
nocTaBNeHbl B U3BECTHOCTb, €C/IN Bbl MOy4nTE
yBeloM/1eHNe 06 OKOHYaTEIbHOM NpeKpaLLeHnn
npefoCTaBNeHUs YCyr; HOBOE 3asBNeHNe

Ha nosyyeHwve ycnyr He 6yfeT OTKIOHEHO Ha
OCHOBaHWW paHee BO3HUKLLEN 3a0KEHHOCTH
nepef National Grid; Bac He nonpocsAT BHeCTH
rapaHTUiHbIV Aeno3nT. byayyn KNMeHToMm, Bbl
[OMKHbI caMocTosiTeNlbHO yBefoMuTh National
Grid o ToM, YTO ABNeTECH NONyyaTenem PA,
SSI N 4ONONHWUTENBHOW rocyAapCTBEHHON
BbINNaThHI.

PEFNCTPALLNA B MPOrPAMME /
®OPMA 3AABJIEHMA
0 3AMHETPECOBAHHOCTU

ms v dpamunua

Anpec Ks.
[opoa [MouTOBbIN MHAEKC
TenecoH

Homep cueta -

Mporpamma DirectPay

O Mpowy 3aperncTprpoBaTe MeHst B MporpaMme
DirectPay. f1 paspeLuato Npon3BoANTb 3NEKTPOHHbIE
OTYMCNEHUSI C MOEro GaHKOBCKOro cyeTa Anst onnathbl
cyeToB Yepe3 15 gHelt nocne faTbl BbiCTaBNEHMS
cyeTa. f npunarato Yek C YETKON NOMETKOWM

«\/OID» (HepencTBUTENbHDBIN). (Cneaytolve nons
3anoHSHOTCS TONBbKO MPU perncTpaumm B nporpaMmme
DirectPay.)

Mma n qaamvmvm B TOYHOM COOTBETCTBUN
C BbINUCKOW C 6aHKOBCKOro cYeTa

HassaHvie 6aHKa

Homep 6aHKoBCKOro cyeta

Kop 6aHka
(9-3HaYHbI HOMEP B HWXKHEN YacTu BaLLero Yeka)

O YekoBblIi cyeT O C6eperaTenbHblit cHeT

Bawa nognuce Nata

OCOBbIE MEPbI MOAAEPXKU 3ANPOC
NHOOPMALINKA

3anonHuTe aTy GopMy, ecnv Bbl UMeeTe NpaBo Ha
Kakune-nméo 0cobble Mepbl NOAAEPIKKM.
OTnpaBbTe 3Ty hopMy Nno agpecy:

National Grid, Credit & Collections

Residential Protections Team/D1

300 Erie Boulevard West

Syracuse, NY 13202

MH®OPMALINA O CYETE
(O6s3aTeNbHO 3anonHUTe Nepes OTNpPaBKow)

ms v dbammunus

Anpec Ks.

[opoa [MoyToBbLIN MHAEKC
TenedoH

3n. novta

Homep cyeTa (kak yKasdaHo B BbICTABNEHHOM CYeTE)

O Mpolwy BbicnaTb MHe 61aHK 3asiBNeHUs Ans
NOXWIbIX NIOAEN, CNenbiX /UM UHBaNMAoB.
(Bam Hy>HO 6yZeT NOATBEPAMTL CTATYC MOXMAOTO
yenoseka, Crenoro U/ nHeannaa.)

Bce uneHbl ceMbM O/MKHbI COOTBETCTBOBaTb
creAyIoLLUM YCNIOBUSIM.

MOXXWIJI0M BO3PACT: 62 rofia wvi cTaplue, a ecim
B JOMOXO3AICTBE NPOXMBAIOT Apyrue nuua, To nm
[IO/HKHO ObITb He 6onee 18 neT

HAJTMYUE CNEMOTbI: odrumansHo nim
MeIVUMHCKM NpuaHaHHas cnenota (20/200 nnu
MeHee B NyyLle BUASLLEM rnasy)

WHBANNOHOCTb: nony4eHvie NOCTOAHHOrO
nocobusi Mo UHBaNWMAHOCTY, nonyydeHve SSI, SSD
WM BOEHHOIO NOCOBUA MO NPUYMHE MHBANMAHOCTY,
CBSI3aHHOM CO CNy>K60i

[0 Komy-To U3 NpOXXMUBAIOLLUX CO MHON NN,
Heo6XxoA1Ma HEeOT/IOXKHasA MeAULIMHCKas MOMOLLLb
VMst v bamunus nauymeHTa:

[laTa poxaeHvs nauneHTa:

Nms v bamunng Bpava:

Homep Tenedora oduca:

Homep takca oduca:

fl nonyvaro NOMoLLb OT rocyAapcTBa.
O A nonyyato counanbHyto nomolp (PA).
O A nonyyato AONONHUTENbHbIR CoLManbHbI
noxon (SSl).
MpvMeyaHye. Mocobust SSI — 3To He To XXe camoe,
YTO NMEHCUOHHOE
coupanbHoe obecrneyeHue.

Mpoluy oTnpaBnsATb MHe:
[ cyeTa, HanevaTaHHble KPYMHbIM WPUHTOM
0O cyeTa, HanevaTaHHble LWpUdToM Bpaitns

YBefjoMneHne TpeTbei CTOPOHbI

O A npowwy Bce yBeaomneHus oT National Grid

06 OKOHYaTeNbHOM MpeKpaLLleH NpeaocTaBeHuns
MHE YCNyr 3a HeynnaTy Takxe HanpaBnsTb Mo noyte
YKa3aHHOMY HWXXe MWL WV OpraHn3aLmn.

VMsi/Ha3BaHVeTpeTbel CTOPOHbI

Anpec Ks.

[opoa [MoyTOBbLIN MHAEKC
TenedoH

[Moanuck KnneHTa [Hata

Moanuch TpeTbel CTOPOHbI [Hata

OtckaHupyiite QR-Koa, YTOObI yBUAETD
aTy GOpMY Ha CreaytoLLyx A3blkax:
apabCKumit, BEHranbCKMit, KUTANCKNIA,
rauTAHCKUIA KPEONbCKUIA, NMONbCKWA,
PYCCKUIA, ypay 1 vanw




Your Rights as a National Grid
Residential Customer

New York Public Service Commission (PSC) rules and the Home Energy Fair Practices Act (HEFPA) provide comprehensive
protection for residential customers of gas and electric utilities. HEFPA requires that consumer protections be provided by both
National Grid and non-utility energy service providers (ESCos). This brochure is provided annually by National Grid and includes
basic information about the Company’s policies and procedures, as well as your rights as a customer billed under residential rates.

MepeBog, Ha pycckuil A3bIK Ha o6opoTe
CTpaHuLbl

Service or Billing Questions
Service or Billing Questions To ask
about your National Grid service or your
bill, call 1-800-930-5003, weekdays 8
a.m. - 8 p.m., Monday through Friday.
You may also visit nationalgridus.com
for a number of convenient online
self-service options. Choose links to
access your National Grid account
details, track usage and find out about
payment options. You may also reach
us via email from our website at
nationalgridus.com.

To report a natural gas safety
emergency, please call 1-800-490-
0045, 24 hours a day, 7 days a week.
Hearing or speech-impaired customers
can contact National Grid by using the
NYS Relay service; just dial 711.

Your satisfaction is important to us;
therefore, if after speaking with one of
our representatives, you believe your
question has not been resolved, please
ask to speak with a supervisor. If we
are unable to help, you may contact
the New York Public Service
Commission online at dps.ny.gov/
complaints, by calling 1-800-342-
3377 (toll free), 8:30 a.m. - 4 p.m.
Monday- Friday, or by mail: New York
Public Service Commission, Empire
State Plaza, Albany, NY 12223.

Our bills, which you’ll receive monthly,
show the amount of gas you have
used. Bills can be paid online at
nationalgridus.com, by phone using
our automated payment service, by
mail, or in person at our Customer
Service Centers. Our free DirectPay
program can transfer your bill payments
automatically from your bank account.

Budget Plan

This program divides your annual gas
costs into equal monthly payments.
Under this program, we will spread your
projected annual gas usage cost into 12
convenient monthly payments. This is
particularly helpful if you heat with gas.
To obtain your Budget Plan amount
and/or to enroll in the plan, please call
1-800-930-5003.

Meter Reading & Access

It's important that we access our meter
for readings, inspections and mainte-
nance. In accepting service, you grant
the Company the right to access your
premises at reasonable times. By law,
our meter readers are permitted to enter
unlocked private property at all reason-
able times to access our equipment and
meters. If we are unable to read your
meter for three billing cycles, we will
put a message on your bill asking

for a reading or to make a special
appointment for us to do it. However,

if your meter has not been read for five
consecutive bills, you or the building
owner may be subject to a $25 (plus
tax) charge. For your protection, every
National Grid employee carries a photo
identification card. Always ask to see
this card before granting entry to your
home. Also, before entering, National
Grid employees are required to knock
and announce their presence to you.

Inactive Gas Meters

All premises with open gas meters
must have an active customer on the
gas account. Open meters at premises
with no responsible customer will either
be locked or removed, or the service
line supplying gas to the premises

will be cut off. Customers terminating
service should coordinate an
appointment to lock the meter.

Payment Arrangements

National Grid is happy to assist you in
finding a repayment method that best
suits your current financial situation.
Whether you need a short-term
collection arrangement or a longer term
deferred payment agreement, our agents
can assist. Staying current on any plan
will ensure the account has no collection
action taken on it.

A collection arrangement is a short term
(40 days or less) repayment plan with
flexibility to customize each installment’s
due date and amount. These payments
would be in addition to your current
charges. A collection arrangement need
not be signed, but a written copy of
your agreed terms will be provided
upon request.

A deferred payment agreement is a
long-term repayment plan with a fixed
monthly installment amount over and
above current charges. A deferred
payment agreement must be signed. A
standard deferred payment agreement
generally requires a 15% down payment,
with the balance payable in ten monthly
installments.

More lenient terms are available if you
qualify financially. A more lenient
agreement may provide for as little as
zero dollars down and payments as
low as ten dollars a month. For a more

lenient agreement, you may need to
provide the appropriate income and
expense related documents. For more
information, visit ngrid.com/moretime

Assistance

Our Consumer Advocates may be able
to help you get assistance from other
sources.

Terminations

If you heat your home with gas, we will
not shut off your gas service between
November 1 and April 15 without first
trying to contact you or another adult in
your household. If loss of service poses
a serious health or safety problem, we
will continue service for at least 15 days
and try to arrange a payment agreement.
It shall be the right of every residential
customer of a gas or electric corporation,
upon the discontinuation of utility service,
to obtain, upon request, an actual meter

corporation.

During the period of November 1 to
April 15, we will suspend terminations
of residential gas heating customers
on days when either the local weather
forecast (National Weather Service)
predicts temperatures below 32
degrees Fahrenheit, or the forecast
high temperature, factoring in the local
wind chill, does not exceed 32 degrees
Fahrenheit for two or more consecutive
days in the geographic operating region.

Special Protections
National Grid provides special protections

for elderly, blind, and disabled persons; and
SPECIAL PROTECTIONS

persons with medical emergencies

Our special protections programs include:
Elderly, Blind, and/or Disabled
Protection: We will attempt to reach
you by phone or in person at least 72
hours before your service is shut off for
non-payment.

Medical Emergency Program: Your
account will receive a 30-day protection
from service termination for non-payment.

Note: Your account cannot be enrolled
in Medical Emergency and DirectPay at
the same time.

Reconnecting Services

We will reconnect service within 24 hours
when: You pay the full amount due, OR
You are eligible and sign a payment
agreement and make any necessary
down payment on your bill, OR You face
a serious threat to health or safety.

If you receive public assistance in the
form of direct payment or written

guarantee, we will turn your service back
:+ Account Number (as shown on bill)

notice of payment from the social service

on within 24 hours after we receive a

agency helping you.

Reconnection Fees
We charge a fee to reconnect service.

This charge is higher if we restore service
* All household members must be:

outside normal working hours: 8 a.m. —
4 p.m., Monday-Friday, except holidays.
The fee is also higher if it requires work
in the street instead of at the meter. If we
do not reconnect your service within 24
hours of meeting the above conditions—
except when it is beyond our control—
we will pay you a fee for each additional
day you are without service.

Deposits

If you are a short-term or seasonal
customer, we may ask you for a deposit.
Existing customers may be asked to pay
a deposit if their account is delinquent
or had been disconnected for non-
payment during the last six months.
Deposits will earn interest at a rate set
by the PSC. We will hold the deposit
until 12 consecutive months of timely
payments have been received. At that
time, we will refund your deposit plus
interest. If your payments are not current,
we will hold the deposit and credit the
interest to your account annually.

Shared Meters

f you are a residential building tenant,
you are not obligated to pay for gas
service for any area outside your own

dwelling unit. For more information about
. Third Party Notification

Shared Meter conditions, please call
1-800-930-5003.

Tenants in Multiple Dwellings

If you live in a building with two or more
apartments where your landlord fails to
pay the gas bill for which he or she is
responsible, you may be able to keep
the service on if you join with the other
tenants to pay the bill. The tenants only
have to pay the current bill and you can,

by law, deduct your share from your rent.

Public Assistance
Customers receiving public assistance

(PA), supplemental security income benefits

(SSI) or additional State payments are
provided with the following: local social
services will be informed if you receive

a final notice of termination; application
for new service will not be denied based
on prior debt owed to National Grid; and
you will not be required to post a security

notify National Grid if you are a recipient
of PA, SSI or additional State payments.

Your Signature

Address

Scan the QR code to see this form EI .
. in the following languages: Arabic, g
deposit. It is the customer’s responsibility to ' Bengali, Chinese, Haitian Creole,

Polish, Russian, Urdu and Yiddish

nationalgrid

Long Island

: PROGRAM ENROLLMENT/

INTEREST FORM

Name

Address Apt
Town/City Zip
Telephone

: Account number -

! DirectPay Program

- O Please enroll me in the DirectPay program.

: lauthorize electronic deductions from my bank

. account for payment of my bills 15 days after

: my biling date. | have enclosed a check clearly
1 marked “VOID.” (Please complete the following
. only if enrolling in DirectPay.)

reading by such customer’s gas or electric :

Name exactly as it appears on bank statement

: BankName

Bank Account Number

Bank Routing Number
. (the 9-digit number on the bottom of your check)

O Checking

O Savings

Date

INFORMATION REQUEST

Please complete this form if you qualify for

: any special protections.

Return this form to:
National Grid, Credit & Collections
Residential Protections Team/D1

300 Erie Boulevard West
. Syracuse, NY 13202

: ACCOUNT INFORMATION

(Be sure to complete before mailing)

Name
Address Apt
Town/City Zip
Telephone

Email

O Please send me an Elderly, Blind and/or
Disabled application form.

(You will be required to provide proof of
Elderly, Blind and/or Disabled.)

ELDERLY: 62 years of age or older and if anyone

else is in the home, they must be 18 years of age
¢ or younger

BLIND: Legally or Medically Blind (20/200 or less
in better eye)

DISABLED: Receiving permanent disability,

collecting SSI, SSD or Military Benefits due to a
¢ service-related disability

O Someone in my household has a
Medical Emergency

Patient Name:

Patient Date of Birth:

Doctor Name:

Office Phone Number:

Office Fax Number:

| receive government assistance.
[ | receive Public Assistance (PA).

O | receive Supplemental Security Income (SSI).
Note: SSI benefits are not the same as Social
Security retirement benefits.

Please send: [ Large Print Bills [ Braille Bills

O | request that any Final Termination Notice of
my National Grid service for nonpayment is also
mailed to the following person or agency.

i Third Party Name

Apt
: Town/City Zip
: Telephone
Customer Signature Date
Third Party Signature Date




