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BcemMm HaM uHoraa @

HY>XHa NOMOLLb.

Ecnn Bam HY>XHa OOMOJIHUTEJIbHAA NOoAOEPIKKaA,
Y HaC €CTb rnporpamMmmbl NOMOLLU MJiaTesibLLLMKaM
N KOHCYJIbTaLUN.

MbI npegnaraem nporpamMmmbl U YCNyru, KOTopbie NOMOTyT BaM ynpasnsiTb
onnaToi CBOMUX CYETOB 3a 3n1eKTpoaHepruio — ngrid.com/hereforyou



Mbi MOHUMaeM, YTO orJia4ymBaTb cyeTa 3a
3N1eKTPOIHEPruio MOXKET 6bITb HaK/TAAHO, 0CO6EHHO
ceivyac. Ecnm Bam Hy)kHa flononHUTeNbHas NOAAEPIKKaA,
Y Hac eCTb nNporpaMmMbl MOMOLLU NJ1aTeJibLLUKaM.

Bbl MoXKeTe nogaTb 3asiBKY, flaXKe eC/in paHblLue

He COOTBETCTBOBANM KPpUTEPUAM yyacTus. Hawm
KOHCY/IbTaHTbl OTAENA NOo 3alluTe NpaB NoTpebuTenei
TaK)Xe rotoebl NpeaoCTaBUTb NOAAEPIKKY U
pekoMeHpauuu.

Mbl Bcerga pabl MOMOYb.

Mporpamma noco6wuii 4nsa onnartbl JOMaLLUHUX

3HeproHocuTenen (Home Energy Assistance Program, HEAP)

[l CraHpapTtHas nporpamma HEAP

MOMOraeT KIMEHTaM C HU3KUM [OXOA0M OMiadnBaTh cYeTa 3a
BNEKTPOSHEPT IO, 3Ta NporpamMma [eNCcTBYET C HOS6PS Mo MapT.

LWar 1. 4YTo6bl y3HaTb, COOTBETCTBYETE /1M Bbl KPUTEPUSIM YHACTUS,
noceTuTe cailT otda.ny.gov/programs/heap/ nnun no3BoHUTE Ha
ropsadyio Huio Odrica LTtaTa Hblo-VIopK no BpemMeHHo MOMOLLM 1
nomoLLn HeTpyaocnocobHbIM (OTDA) no Homepy: 1-718-557-1399.

LWar 2. MopanTe 3asBKy OHMANH Ha caiiTe access.nyc.gov 1
JIMYHO Yepes KOHTakTHoe nnuo HEAP B MecTHOM okpyre: otda.
ny.gov/programs/heap/contacts/

[ MNporpamma HEAP pnsi KpUTUYECKUX O6CTOATENBCTB

Ecnu Bbl nony4nnn nocobue No cTaHAapTHOW NporpaMmme

HEAP 1 BaM HeflaBHO MPULLNO yBEAOMIIEHME 06 OTKITFOUEHWN
KOMMYHasbHbIX YCAYT UK YPE3BbIYaNHOM CUTYaLIMN, Bbl

MOXeTe MMETb NPaBo Ha nocobue no nporpamme HEAP aist
KPUTUYECKMX O6CTOATENbCTB, KOTOPOE MOMOXET ONAaTUTb CHeTa 3a
S/1EKTPOIHEPIMIO. 3Ta NporpaMmma AenCTBYET C AHBapA MO MapT.

+ [lopawTe 3aaBKy Ha y4acTue B nporpamme HEAP ans
KPUTWUYECKMX O6CTOATENBCTB, MO3BOHMB Ha FOPSYYHO IMHMIO
Odwuica wtaTta Hbto-Vlopk No BpeMEHHOM MOMOLLM 11 TOMOLLM
HeTpyaocnocobHbIM (OTDA) no Homepy: 1-718-557-1399 mnu
JIMYHO Yepes KOHTakTHoe nnuo HEAP B MecTHOM okpyre: otda.
ny.gov/programs/heap/contacts/

Mporpamma 3HeproaoCTYNHOCTH

(Energy Affordability Program, EAP)

KnuneHTbl, nony4nBLne nocobue no nporpamme HEAR,
aBTOMAaTUYECKM BKIOYarOTCs B EAP — nporpammy exxemecsiyHoro
KpeaMTOBaHNUSA CHETOB. KIMEHTbI, MOyyYatoLLime NOMOLLb Mo ApYrvM
nporpaMmam, MOryT NofaTh 3asBKY Ha y4acTue B KpeauTOBaH!M
cyera.

Lar 1. YTo6bl y3HaTb, COOTBETCTBYETE /1N Bbl KPUTEPUAM YyHaCTUS,
noceTuTe cant ngrid.com/eapnyc, No3BoHNUTE MO HoMepy 1-718-
403-2216 vnn oTnpaBbTe MUCbMO MO afpecy
EAPNY@nationalgrid.com

LLar 2. 3anonHnTe 3asBKYy Ha y4acTue B nporpamme EAP u
npeAocTaBbTe 40KA3aTeNbCTBO yHacTWs B APYrov MpOrpamMmMe:
ngrid.com/eapapp

Mporpamma 3aHepropoctynHocTu (Energy

Affordability Program, EAP)

MNpenocTaBAAeT exXeMecaYHyo CKUAKY Ha onnaTy CYeToB
K/IMEHTaM, KOTOPbIE HE OTBEYAIOT KPUTEPUAM y4acTus

B Nporpamme sHEProfoCTYNMHOCTMU 1 Yell CEMENHDbIN JOXOL HUKE
MefMaHHOrO Mo PErnoHy.

+ [ononHuTenbHyo MHhopMaLMO CM. Ha caiiTe:
ngrid.com/ny-eeap 1nu No3BoHUTE No HoMepy 877-400-2501.

®duHaHcoBasi MOMOLLLb

[ PaitoHHbIi oTonuTenbHbii oHa (Neighborhood Heating Fund)

MNpenocTaBnseT eAMHOBPEMEHHYHO 3KCTPEHHYHO (PUHAHCOBYHO
MOMOLLb KNTMEHTaM, KOTOPbIE y>Ke Noy4mIn nocobus no
nporpamme HEAP 1 UCnbITbIBAKOT TPYAHOCTY C OMNJIATOM CHETOB 3a
S/1EKTPOSHEPTUIO.

[na nonyYeHna AoNoNHUTENbHOM MHPOPMAaLIMM NMOCETUTE CaliT:
https://www.heartshare.org/our-programs/energy-assistance-and-
community-development/ 11 No3BOHUTE NO HOMEPY
1-718-422-4207.

[ OHepreTuyeckuit poHp «Hagexaa u Tenno» (Hope & Warmth)

MpenocTaBnseT SKCTPEHHYHO (DMHAHCOBYIO MOMOLLb KIMEHTaM,
KOTOpble COOTBETCTBYHOT KPUTEPUAM [0XOAa, NPEAYCMOTPEHHbLIM
MporpaMmon sHeprogoCTynMHOCTU.

[lononHuTenbHble cBefieHWs, BKtoYast MHbopMaumio

0 NopsifiKe Nofayn 3asiBKU CM. Ha calTe: www.heartshare.org/
energyassistance-and-community-development/ 1y no3BoHuTe
no Homepy 1-718-422-4207.

MnaH 6l0a)KeTa

KMeHTbl, KOTOpble CBOEBPEMEHHO OMaYnBaroT cyeTa 3a
SNEKTPOSHEPT IO, MOTYT pacnpefenvTb rofoBble pacxofbl

Ha 9NEeKTPOIHEPT IO Ha 12 NpeaBapuTebHO PACCUUTaHHbBIX
EXXeMeCaYHbIX MaaTexel, CBoAA K MUHUMYMY CKadku 6anaHca Ha
cyeTe U3 MecALa B MecdL.

YT106bI NOAATL 3asaBKy, noceTute canT ngrid.com/billhelp 1nu
Mo3BOHUTE Mo HoMepy 1-718-643-4050

BpemeHHast nomoLb

KnveHTbl, KOTopble HeAaBHO NOYYNN YBEAOMIIEHME 06 OTKITKOHEHNN
KOMMYHasbHbIX YCYr UK O YPe3BbIHaNHOM CUTYaLW, MCNONb30Banm
BCe nocobus no nporpamme HEAP nnv ecnn nporpamma HEAP
3aKpbITa, MM €CNN KIIMEHTbI HE MMEIOT MPaBa Ha 3TV NOCOBUs, HO
Y HUX BO3HUKIIN UCKIIKOUMTENBbHbBIE O6CTOATENBbCTBA M HE OCTaNoCh
BapWaHTOB A/15 COBEPLUEHNS NIaTeXeN, MOryT UMETb NPaBo Ha
y4acTure B NporpaMmme BPEMEHHON MOMOLLM.

[na nonyvenna 4ONONHNTENBHOM MHMOPMaLMW NOCeTUTe canT

otda.ny.gov/programs/temporary-assistance 111 N03BOHWTE Ha

ropsayytro imHMo OTDA no Homepy 1-800-342-3009.



CornaweHus 06 onnare

[MO3BOMAOT KJIMEHTAM C MPOCPOYEHHOW 3a[J0/IKEHHOCTbBHO
roratuaTh ee no rpadyriky eXXeMeCAYHbIX MiaTexxen
C NepBOHaYabHbIM B3HOCOM.

+  3asBKy MOXHO MofaTh Ha caiTe ngrid.com/moretime vnn no
TenedoHy 1-718-643-4050.

Ocob6ble nporpamMMbi NOAAEPIKKU

[ns KNMeHTOB, KOTOPbIM MOXET NnoTpeboBaTbCA
[OMNONHMTENbHAast MOMOLLb, BKIFOYas MOXWbIX HOAEN, NFOAEN
C HapYLUEHUSIMM 3PEHNST U MHBANMAHOCTbLLO, @ TakXKe Tex, KTO
ncnonbayeT 060opyaoBaHne ANns >KnM3HeobecneyeHnss Umn MMeeT
cepbesHble 3aboneBaHus.

+ [Ans nonyyenust LONOAHWTENBHOW MHMOPMaUUm noceTuTe
cavT ngrid.com/ny-specialprotections 111 N03BOHWTE MO
Homepy 1-718-643-4050.

OHeproadpeKTUBHOCTb

[ EmPower+

KIMeHTbI C HU3KUM [OXOA0M MOTYT NMpeTeH0BaThb Ha
6ecnnaTHyro OLEHKY 3HepronoTpebnieHnst 4oma, YToob!
onpeaennTb cnocobbl SKOHOMMM CPEACTB 3a CUET MOBbILLIEHNS
3HEProa®dEKTUBHOCTM CBOEIO AOMA. YHACTHUKM MOyYaroT
MnaH No CHUXKEHNIO SHEProNOTPEBNEHWS, @ yYacTBYHoLLIME

B MporpaMme noapsiadvikin ycTaHaBnnBaroT 6ecrniaTHble
YCOBEpLLEHCTBOBaHMS.

+ [Ana nonyyeHnsa ONONHUTENBHOM MH(OOPMaLMN NoceTUTe
canT www.nyserda.ny.gov/All-Programs/EmPower-New-
York-Program vnu no3soHuTe no Homepy 1-877-697-6278.

[1 3popoBbe U 6e30MacHOCTb NPV MOAEPHU3ALMMU YKUIbSA
AN NOBbILeHUs1 3HeproadpeKTMBHOCTH

KIMeHTbI C HU3KUM [OXOAOM MOTYT MpeTeHaoBaThb Ha
6ecnnaTHyr OLIeHKY BO3MOXHOCTY YYULLEHNSA YKUULLHBIX
YCNOBUIA AN NOBbILLIEHNS 6830MaCHOCTU. VIM MOXET 6bITb
[IOCTYMHa NOMOLLb MO NpoGeMam, CBA3aHHbIM C BEHTUASILMEN,
371eKTPONPOBOAKOV M ApYriM Npobremam 6e30MacHOCTH,
KOTOPbIE MOTYT MPUBOAUTb K AOMONHUTENBHOMY Pacxofy
3NEKTPOIHEPT N UM DUHAHCOBBIX CPELCTB.

+ YT06bl 3aNNaHMpoBaTb 6ECNNaTHYHO OLIEHKY, MO3BOHUTE
afMUHMCTpaTopy nporpammbl CLEAResult no Homepy 631-
228-7221 nnv oTNpaBbTe MMCbMO MO agpecy
NGridWHandS@clearesult.com

[ NY Energy Advisor

Vlcnonb3ynTe STOT CalT 4S5 Mo1cKa NporpamMmm u ycnyr no
NOBbILLIEHNIO 9HEPrO3ddEKTUBHOCTY AN1A KIIMEHTOB C HU3KNM
[IOXOLOM.

+ JlononHWTeNnbHyO MHhOPMaLIMIO CM. Ha caliTe energyadvisor.
ny.gov/
[ LLeHTp uncTOM 3HEeprum

LLTaT Hbto-Vlopk HauMHaeT nepexof K UHKITFO3BHOM
9KOHOMWKe, paboTatoLLEeN Ha YMCTOM aHeprn. Bee xxmntenn,
nNpeanpuATIS 1 OBLLMHBI WTaTa NoayyYaT AOCTYN K HOBbIM
BO3MOXHOCTHAM MOJyYeHNS BbIFOAbl BCEACTBKE 3TOr0
nepexoaa, BKOYas Kapbepy B chepe aKON0rMyeckin Y1CTomn
SHEPrNW, YNYULLEHME XWTULLHBIX YCNOBUIA, @ Tak)Ke CKMAKW N4
NPeanpUATUn N IMYHOIO TPaHCMNopTa.

+ JlononHWTeNbHYO MHhOPMaLIMIO CM. Ha calTe https:/www.
nyserda.ny.gov/All-Programs/Regional-Clean-Energy-Hubs

OTpen no 3awmTe Npae noTpe6urteneit

O6paTnTECh K KOHCY/IbTaHTY OTAeNa Mo 3aliuTe npaB
notpebuTeneit National Grid, 4To6bl y3HaTb 06 MHULMATUBAX,
KOTOPbIe MOMOTYT OM/lauYMBaTh CUYeTa 3a 9NEKTPOIHEPT IO,

+ TocetuTe caT ngrid.com/consumeradvocates nnin
Nno3BoHWTE NO HoMepy 1-718-643-4050.



Ba)kHasl KOHTaKTHasA MHdopmauus

OTaen o6cny)XXuBaHus
K/IMEHTOB
ngrid.com/hereforyou
1-718-643-4050

ABapuiHas razoBasi

cnyb6a
911 vnmn 1-718-643-4050

Bxop B yY4eTHylI0 3anucb
lNpocMaTpuBanTte u
onavvBanTe CYeTa,
MEHSINTE HAaCTPOMKM
YYETHOWM 3anncu U MHOroe
apyroe!

ngrid.com/nycmyaccount

MapameTpbl BbiCTaB/NEHUs
CYeTOB U onnaTtbl

XOTuUTE 0TKa3aTbCs OT
B6YMa)KHbIX CHETOB?
Y3HalTe, Kakune ecTb
BapWaHTbl onaaTbl.
ngrid.com/nycbillpay
1-718-643-4050

OnucaHue cyeTta
Y3HalnTe, N3 Yero COCTOUT
Balll CYeT.

ngrid.com/nycaboutbill
1-718-643-4050

2 Hanson Place
Brooklyn, NY 11217 (CLLA)

nationalgrid

CMO9687 NYC (3/26)

CoBeTbl N0 3KOHOMUMU SHeprum
CoBeTbl 1 pekomMeHAaumnn, KOTopble
NMOMOTYT BaM 3KOHOMUTb SHEPIUHO.

ngrid.com/nycsavingstips

Mporpammbi 3HeproagdeKTUBHOCTHN
Y3HalTe, Kak caenaTb CBOM oM Bosee
9HEProaMMOEKTUBHbBIM 1 CIKOHOMMUTb
cpencreal

ngrid.com/saveenergy

Tapudbi
MpocMoTpuTe TekyLlne Tapudsbl.

nationalgridus.com/NY-Home/Bills-
Meters-and-Rates/Service-Rates

MocTaBLLMKYN ANEeKTPOIHeprum
Y3HanTe, Kakne ecTb NOCTaBLUMKMN
SNEKTPOSHEPT UM,

nationalgridus.com/NY-Home/Energy-
Choice/





