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National Grid Benchmarking Portal
User’s Guide to Uploading

Aggregate Usage Data

To promote energy efficiency and help identify energy efficiency improvement opportunities
for our customers, National Grid is working with the United States Environmental Protection
Agency (“EPA”) to make it easier for our customers to use the U.S. EPA’s ENERGY STARe

Portfolio Managere (EPM) benchmarking tool.

EPA’s Portfolio Manager is an interactive, web-based energy management tool that enables
building owners and property managers to track and assess energy and water consumption
across an entire portfolio of buildings. EPA Portfolio Manager also lets customers estimate
their carbon footprint, assess energy management goals over time, and identify strategic
opportunities for savings.

National Grid has leveraged EPA’s Portfolio Manager web services to facilitate the transfer of
aggregated whole-building energy consumption data directly into customers’ building records in
Portfolio Manager.

This document outlines the steps that customers need to complete on the National Grid
benchmarking portal to request aggregate energy usage data and upload building aggregate
property usage data to EPA’s Portfolio Manager account.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Simple Breakdown of the process

NY Metro and Long Island

1. You'll have to create an account at Energy Star Portfolio Manager.
2. Create a property in Energy Star.
3. Complete the share procedure.
O Shares can take up to 24 hrs to be initially accepted.
4. Complete the online webform for National Grid.
5. After the webform has been completed please allow 3-5 business days for the upload to be
completed, but it might be completed sooner depending on how promptly you submit it.
MA and UNY
1. You'll have to create an account at Energy Star Portfolio Manager.
2. Create a property in Energy Star.
3. Complete the share procedure.
O Shares can take up to 24 hrs to be initially accepted.
4. Complete the online webform for National Grid.
5. If there is a combined total of 3 or less accounts per service type, you must submit tenant
authorization forms from each Account holder.
6. After the webform and tenant forms, if applicable, have been completed please allow 3-5

business days for the upload to be completed, but it might be completed sooner depending on
how promptly you submit it.
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Creating A Energy Star Portfolio Manager Account

How to register an EPA Portfolio Manager account
1. Go to the ENERGY STAR Portfolio Manager Login page:
o https:/lwww.energystar.gov/buildings/benchmark?s=mega
2. Click on ‘Create an account” Located below the log in text boxes.
o If you already have an EPA Portfolio Manager account, enter your username and password.

v Benchmark Your Building With Por X+ = m] X

C | (O https//www.energystar.gov/buildings/benchmark?s=mega (SRR :

EE An official website of the United States government Here's how you know ~

a ABOUT  FOR PARTNERS SEARCH Q
ENERGY STAR Find Products Save at Home New Homes Commercial Buildings Industrial Plants

Home » Commercial Buildings » Benchmark Your Building With Portfolioc Manager

Commercial Buildings

Benchmark Your Building

ENERGY STAR

" With Portfolio Manager Portfoliol\lanager*
Get Started
Find Utilities that Provide . . twiels
Energy Data for Benchmarking What IS BenChmarklng? — =
Understand Metrics » The first step to saving energy at your building is to benchmark — that is, -
to measure and compare your building's energy to similar buildings, past =
Document Performance

Analyze Results
Portfolio Manager Login

Realice una evaluacion

comparativa
Save Energy 3
Earn Recognition »
Resources by Audience »
Resources by Topic 3
Training »
About Us »

consumption, or a reference performance level.

Benchmarking turns the information on your utility bill into knowledge you
can act on.

ENERGY STAR® Portfolio Manager®
—the Industry Standard for
Benchmarking Commercial Buildings

Portfolio Manager is an interactive resource management tool that
enables you to benchmark the energy use of any type of building, all in a
secure online environment. Nearly 25% of U.S. commercial building space
is already actively benchmarking in Portfolio Manager, making it the
industry-leading benchmarking tool. It also serves as the national
benchmarking tool in Canada.

7
]
& Username

a Password

Create account Forgot password?

LogIn

Oor
Sign in with = LOGIN.Gov [?]
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Py ENERGY STAR'

Portfolio/Vianager®

Create an Account

Accessing Your Account

eenan= |
*
Faszword: |
Croate 3 passwoed that is ai keast & characiors kng and Incucdes at loast threa of
tha following: lrworease lotors, Lppanase kiers, nUmEsrs andior spacial
charactors {Such a5, £, %, ofe).
F
Confinm Password:

About Yourself (Enter your professional or business contact information)

i

First Name: |
Last Name: * |
Job Titke: ’ |
Email: * |
Confirm Emai: ’ |

Mok Wa nevar share your amail address with thind parties.
Phona: * |
Country: * [Select Country w|
Language: [Engish ]
Reporting Units: i Conventional EPA Units (e.g., kBt

) Metric Units (2.g., Glm7)
Straet Address: * |
CityiMunicipality: * |
Stat=/Provinee: Y[ Eeem--w
Postal Code: ’

nationalgrid

3. Fill out the required information

Help | Login
Language: Engish | Frangais | Espafiol

Already have an aceount? Sign In Here

u Selecting a Username

‘fou cannof chanpe your usermnama, so choose wisely:.
For crganizations with mullipke properfies, we
recormmend you Crests 3 "corporate™ account which
“pwnz=" all af the properties and have an adminsialo
share properties with emplopees’ ndhidual accounts as
necessary,

u First & Last Name for Organizations

IF yau aire creating & corparale aooount, you can enber
your arganizaton’s rame in the first and last name fields
in arder ko make it easier for cther Partiolic Manager
wmers i find yaur argariization, Exarmple: First Name:
Campany ABC, Last Name: Web Servicas Divisian

About Your Organization

Organization Name:

Primary Business or Sernvice N | Select Frimary Business or Service Vl
of Your Organization:

Is your organization an O Yes
ENERGY STAR Pariner? ® No

Do you want your Account Name (and username) to be searchable by
other Portfolio Manager users?

Do you want your ® Yes
usarname to be 1 No
‘searchable by other

Portfolio Manager

usars? You must select

"¥es" if you want to

connect with ather

users to allow sutomatic

wpload of utiity data or

fio share properties.

Confirm Your Identity

Please confirm that you W

are a human .
D I'm not a robot
PRCAFTCHA

Create My Account el

National Grid Benchmarking Portal Contact Center:

(marked by a red asterisk).

“ Primary Business or Service

1 e b e than ane “primary business.” just pick
the bt apsian. Portilic Manager wil determine your
categary for a score based on the infermation, like:
square foatage, that you enter for each of your property
uzes,

Connecting with Others in Portfolio
Manager
Wau can connect with ather peopls in Portfoko Manager
o earsily share information. Your account must be
searchable in arder for others to send you a connectian
reguest.
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4. When you have completed the EPA Portfolio Manager registration process, the following message will be displayed:

PerN ENERGY STAR® Help

PortfoliolVianager® e

Evan:

An email has been sent to the email address provided with further instructions to finish creating your account. This includes a link to activate your account
within 24 hours. If you don’t see the email in your inbox, check your Spam or Junk folder.

Welcome to Portfolio Manager ENERGY STAR
Helping you track and improve energy efficiency across your entire portfolio of properties. mgm[@gg
Usemame: *l‘ ] Take a Training

Password:  * ‘ |

Learn More About

Liorgot my password. Portfolio Manager
1 forgot my username. -

These links provide more information from
Or: Signinwith * LOGIN.GOV [?] ENERGY STAR and are not available in French.

Create a New Account

You are alU.s. i ion system. System usage may be monitored, recorded, and subject fo audit. Unauthorized use of the system is prohibited and subject to
criminal and civil penalfies. Use of the system indi consent to and
Follow Us @ Oo @ Contact Us | Privacy Policy | Accessibility Statement | ENERGY STAR Buildings & Plants Website

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Started.”

MyPortiolio |

e ENERGY STAR®
Portfolio/\Vlanager®

Creating Properties in Energy Star

Select “Add a Property.”
Select your property type, number of buildings that are part of your property, and construction status, then click “Get

m-mm-wmm-mmlmotmlmmm

15

as

0
2008 2008 2010 2012 2014 2018

Manage Portfolio

(& Usiosd sndior updste mutiple
propertes st once using an Excel
spreadsneet if you sre 8 pro. This can
be done o create new properties, sdd
use detsils, creste meters and sdd
meter consumption data.

* 7 r entir 1
or creste 8 custom download
i ine sndlor to
heip messure progress.
“ Add sample properties to your sccount.

Up to five sample properties with pre-
populsted dats will be added to your
portfolio for testing purposes.

Sharing Reporting Recognition
Properties (35) Welcome 1o Portioiio Views!
Now you can your right from this page by using &
“view". We have set up one view 10 get you started, you would
these metrics, plesse Rafrash Metrics or, you vews Views
need to be your
Source EUI Trend (KBtu/ft’)

Dashboard

Search by ID or Name

-

Please refresh to see your current metrics.

[View All Properties (35) ¥ | [Energy Highiights v
Add/EditDelete Groups Add/EdivDelete Views ‘
Energy ENERGY STAR _  Site EUI Source EUI
Rawe ~  CurrentDate °  Score ® etwre)  * (kBrute)

N ENERGY STAR®
Portfolio/\lanager®

Set up a Property: Let's Get Started!

start monitoring your energy ussge snd pursue recognition!

Your Property's Buildings

How many physical buildings do you consider part of your property?
* None: My property is part of s building

' One: My property is s single building
' More than One: My property includes muitiple buildings (Camous Guidance)

w — ]

o Your Property's Construction Status
A Is your property siresdy built or are you entering this property as s construction project that has not

yet been completed?

® Existing: My property is built. occupied and/or being used. | will be using Portfolic Msnsger to

track energyMwster consumption snd. perhaps, pursue recognition

' Design Project My property is in the conoeptual design phase (pre-construction). | will be

using Portfolio Mansger to evsiuste the energy efficiency of the design project.
© Test Property: This is not a real property. | am entering it to test features. or for other
purposes such as training.

Properties come in all shapes snd szes. from s leased space in 8 large office building. to a K-12 school with 8 pool. to 8 large medical complex with lots of
buildings. Since there are 50 many choices. Portfolio Mansger can walk you through getting your property up and running. When you're done. you'll be resdy to

ACME Your Property Type

BANK We'll get into the detsis ister. For now, oversll, what main purpose does your property serve?
Multifamily Housing v]
Leam more sbout Property Types

nationalgrid

Welcome National Grid Web Services: Account Serngs | Novticasions | Contaces | elo | Sign Out

uTip
To set up a propenty. you'l need

informatin such 3 gross floor ares and
operating hours.

9

Not sure what kind of property you are?
Because we focus on whole building
benchmarking, you want to select the
property type that best reflects the
activiy in the majority of your buising
Don'tworry if you have other tenants with

different busness types, just select the
main activity.

n Test Properties

You may want to enter a propenty into
Portfolio Manager that isnt actually a
“real” property, ether t0 famiarize
yourself with features or maybe to rain
other people. By teliing us this 3 “Test"
property, we can give the option of
including this propenty in your portfolio-
leve! metrics. chans and table or not,
depending what your needs are This
can be configures on your Azcount
Settings

Get Started! -

Contsct Us | Privecy Poiicy | Browser Regus

ENERGY STAR Buildings & Plsnts Website

Follow Us (I Ki s @

National Grid Benchmarking Portal Contact Center:

NY Customers- energyefficiency@nationalgrid.com MA Customers-

NE.ener

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

efficienc

nationalgrid.com
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3. Enter your property service address as found on your National Grid bill, Year Built, Gross Floor Area and
Occupancy percentage, then click “Continue.”

4. Select the appropriate Building Use from the list and complete the required fields, then click “Add Property.”

a ENERGY STAR® Walcome Naonal Grid Web Sarvices: Acccunt Settings | Notmzatcns & | Contacts | relp | Sian Out

Portfolio/\Vlanager®

Set Up a Property: Basic Property Information

Tell us 3 littie bit more about your progerty, including 3 name that you will us 10 look up your progerty and its address

About Your Property ' E ENERGY STAR" e Sebongt e ot o At Bty e A o ST
Name * [Test Customer | I M A
1 = Portfolio/Vlanager
Country: *[Unked States
Strest Address " One Metro Tech Canter

|
Set up a Property: How is it used? |
|

Basec on whet you've 130 us so far, PoTiclo Manager nes set up your procerny. Fill i the 10ies Deiow 1 Drovide more cetalied Information on Now your propeny
L)

CityMunicipaity: *Brookiyn
* Basic In "
State/Province: [New York v] Easic Information
Name: Test Customer Courtry e
Fostal Code: 11201
Property Type: Mottty =cusng Acarece: One Meoo Tech Center [ P
* Brockaym, NY 11201
Year Built 2002 o p—
Gross Fioor Arza 70000 | BaFL ] © Temporary Vaive Property concisés of: Jouking
Groce Floor Arss (OFA) i the tatai praperty faar sres, messures wom the prmciosl xerior m
surfsces o the ouiing(s). Do Aot Inelude parking. Delais on wmst 1o incude
Imigated Area:
[Aa3 Anciner Type o Use v 3
Occupancy . %

W Buficing Use 5=t vara

Mutfamly Housing et 10 resicentl oroperes that Comeln Tac O mo'e residential IMng uTTS. These propenties may RClude lownse Dulcings (-4 sicdes),
| mid-rise Sulaings (5-5 stones) or higrise Sullings (10- stories|. Coupants of these dukdings mey InCude tenants, COCOSEID'S, ana'Sr NCVIdUY owners.

Elgioity %or 37 ENERGY STAR score and centiicasion fr Mutfa™lly oropertes:

Do any of these apply? * 2 unks cr more per ang

My property's energy consumption includes parking areas s ’; -""’;'._'“3'5‘..‘: "‘“"g“”‘“

Wy propety tis = hastad swimming poo +  Communties of snpieemil; nomes e nct sigiole.  your property (S @ mix of mulifamly 8nd singleamily homes, the property would st De eigice &
My property has one or more retail stores iong as the single-amiy homes ane iess than 25% cf the oial GFA.

My property has one or more restaurants/cafeterias

, ’ Groas Roor Aves (GFA; SNOUE InTuoe 8l Dulcings thet sre part of the mulitertly Droperty, INCUCING 87 seperste menagement ofices or oler ulangs that
pery h:

My peo SISO e NS mey not contain INIng Unis. Gross Fiocr Ares should Inciuce 8 futy-enciosad space Within the gutsice surfaces of the exterior nels of the puUdngs! Cudng

Vg spece In each UNt NCIUCING Docupied and UNooCudied UNTS), Inferor ComMEN arsas (@9 lootes, Cfces, ComMMINRY FOOMS, SOMMSN kichens, ftness

100S, IPG0CT GOCK), NAAEYS, SiSWedls, eieuSior STafS. SONPecting CCNKIors Seaveen DUESNGS. Stonge arees, and mechanics Space SUCh 83 8 boler rcom

Contings « Ooen ar saiyels, creszeyeys a0 Cther SYiar sreas Tt are Aot 0 -AnC0SaT SNOUIT Nt D8 MOLOe 1 e GFA

Fvopacly Use Dottt Valus Currant A¢ OF elus
# Groec Floor Amse v'['b’:f,:; | EGRY] .E",f, | B

i Total Number of Regidsntia’ Living Unite o | 1 usescemur A3 'Ju
'mmmwmmn-m C Use s ceteut [fA30mE L]
T i — U
L T g ] —

' Numter of Becroome. " Use s omtat

Recicent Populaton Type [ v

Govermment ubcxdzec Houting | - A

Numter of Laumary Hookudt tn A units

Nusmber of Leunary Hockupt in Common

Arvaic)
Poroace That Can B Heatsd | I
Porcent That Can 8e Coolea | - Y]

W This Use Cetat & used 1o caicuste e 1-100 ENERGY STAR Score and Wister Score

{
|
i
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Connecting and sharing with National Grid

Adding National Grid Web Services as a contact

e To check to see if National Grid is already a contact:

o

Click on Contacts in the upper right corner of the MyPortfolio page. On the My Contacts page,
check if National Grid Web Services is listed as Connected.

e If National Grid is already a contact. proceed to Page 10 with Sharing your property with National Grid.

e [f National Grid Web Services is not a
contact then complete the following
steps to make them one.

1. Click Add Contact.

2. To search for National Grid,
enter “National Grid Web
Services” In the name field.

3. Click Search.

4. From the list, locate “National
Grid Web Services.”

5. Click Connect.

6. After clicking “Connect,” you
will be prompted to accept
National Grid’'s Terms of Use.
Check the box next to “l agree”
and then click “Send
Connection Request.” This will
send your connection request to

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolo Manager

@o National Grid Web Services

Your Search Criteria Bench Marking Web Services with National Gnd

Name National Gnd Web Services e[t of1 ‘1
Organization

Usemame:

Email Address.

o Tip

G
s¢

Send a Connection Request to National Grid Web Services to Begin Exchanging Data

Natonal Gnd We 5 requires the 1olk7~mg informaton in order 10 exchange data with your property(ies). If you have any questions about how to complate
this information please contact » eb Services Once your connecton request has been accepled, you can share ndividual properties andior meters
with them to get started eun.ngn; data

. . . Terms of Use None Provided
National Grid. When National - e n—
Grid accepts your connection cices) Toms ol Use.
request, you should receive a
notification in your EPA Portfolio
Manager account.At this point, Follow Us (313 B D) i o _
you will be able to move on to
the next step, sharing your
property
Wlth P YN Vv ome WG 1o gty Managers 4 s0as | MaldLa 4°,’J..'r. an 0
National ‘.._..:.- : Pomoho‘ lan el
Grld i -‘f:"‘f:o'},l
My Contacts  Saarch for s comacs
A P Ty Ao s it S P e AN
(RS RRRNARR] . Ccotoct | Addt Organisation
ﬂ Nane ¢ On .
NG Temt g1y Manage
Nal eryices (Ma
Vel rnm
0 (0 () TR Gy
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Sharing your property with National Grid

Click on the Sharing tab.
Click on “Set Up Web Services/Data Exchange.”
On the “Share Properties for Exchanging Data” page, go to “Select
Web Services Provider (Account),” and choose “National Grid Web
Services” from the drop-down list.
4. Go to “Select Properties,” and use the drop-down menu to indicate
whether you wish to share one property, multiple properties, or all
properties with National Grid.

o If you need National Grid data for just one property, select

“One Property” from the drop-down list. You will then be

W=

nationalgrid

MyPortfolio Sharing Reporting

My Shared Properties
(17)

Share (or Edit Access to)
a Property
Set Up Web Services/
Data Exchange

Download Sharing Report

presented with a second drop-down list from which you can select the property to share.

o If you need National Grid data for more than one property, choose “Multiple Properties” from the
dropdown list. From there, click the button that says, “Select Properties,” and a new window will
pop up with a prompt. Check the boxes next to the property names you wish to share, click “Apply
Selection,” and you will be taken back to the “Share Properties for Exchanging Data” page. Make

sure that the
correct number of

“Selected Share Properties for Exchanging Data

Properties” is [EESRTTEITC SetUp Connecions ) Check Exising  , ViewResulsl 1\
/4 4 & Permissions //' Confirmation P 4

showing.

Sometimes it's really important to be able 1o share your property with someone else. Use this option 10 set up automatic exchange of data with your utility or service

provider

Select Web Services Provider (Account)

w Unilke “regular shanng,” when you "bulk share™
with a Web Service Provider, you can only pick

Which web services provider (account) do you want to share these properties with in order 0N Provider This is because the bulk share depends
1o exchange data? You can share multiple properties at once with a single provider on the requirements/settings of the provicer

Select web services provider from my contacts book
National Grid Web Services (National v |
Grid Web Services)

Select Properties

Which Propertes do you want to share? Note that wi

spported meter types, those specif ators will

Muitiple Properbes Ml Select Properties

Choose Permissions

o ) If you only need to choose one permission (because you are doing a single share or you
o want 1o give the same permissions for all your shares), you can choose that permission
(o) here Otherwise. you may assign different permissions for different properties and/or

contacts on the next screen

® | want to set permission levels in bulk for all selected properties and meters.

) Exchange Data Full Access (with full access to all properties and meters)

Exchange Data Read Only Access (with read only access 1o all properbes and

meters)
- ®) Exchange Data Custom Access (custormized access by meter type. such as
electncity and gas, for all properties) Edi

Remove Access (1€ remove existing access to all properties)

| want to prowde different levels of access for each property or to each indradual

meter within a property

- Authorize Exchange Qs

National Grid Benchmarking Portal Contact Center:

NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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5. Go to “Choose Permissions” and select the first option, “I want to set permission levels in bulk for all selected
properties and meters.”
6. From the list of options that appears, select “Exchange Data Custom Access." This launches a new window, where
you can set the Access Permissions that will apply to all properties that you are sharing with National Grid.
7. Make the following selections:
o Property Information: select “Exchange Data Full Access.”
o Meter Information:

m For each meter displayed, choose “None’”

m  You do not need to share access to specific energy meters with National Grid that were not
created by National Grid. After you have successfully shared your property, National Grid will
create one or more new “virtual” meters, into which your energy consumption data will be uploaded
to.

m If you do select “Read Only” or “Full Access” at the meter level, this will be ignored by National Grid,
and may even be rejected, since meter-level shared access is not needed by National Grid’s system.
As long as you have provided “Full” access at the property level, then this will be sufficient.

m Water Meters:

select “None.” Select Custom Access Permissions for
n Goals, Select the permssion level below that you would kke 1o grant for each category
Improvements = AT
& ghecklistS' ’ tom o [Pl §eprrcde i National Grid requires
select “None . “Exchange DataFull Access”
R iti - Propesty informaion . in order to provide aggregate
| ecog“nl lon:’ Al Moter iormmation energy usage data.
select “None. :
m Share Forward: et o devace Tl A s
select “Yes.” Eloctic-God | @ b Shoion Noas it sams ST
Ahes ophions
. « . »” . . Nawral Gas .
8. Click “Apply Selection,” which will :
return you to the “Share FudOiNo.2) @
Properties for Exchanging Data” Weker Matas
pagg ging Baeariomc: v You do not need to share
’ « . _ access to specific energy
9. From the_ Share E’ropertles for Addional Options meters with Natiosal Grik
EXChanng Data” page, review e Yos No e only share access on the
your selections and then click * property level.
“« . » * Share Forward
Authonze EXChange »Urm_ 10 share thes property with others and Pt O
. . "% 2 s * Read Srovioes acces
10. If there are any issues with your D e e maia e € b Aoy
sharing request (e.g., you g
attempted to share a property for
which you do not have the

necessary access rights),

Portfolio Manager will alert you

and prompt you to make corrections. Otherwise, you will see a confirmation page that says, “Bulk Share Properties
for Exchanging Data: Results.” You will also see confirmation of the outgoing shares in the “Sharing Notifications”
box on the “Sharing” tab of your Portfolio Manager account.

Bulk Share Properties for Exchanging Data: Results

Choose Permissions Set Up Connections Check Existing View Results/
Pormiosk Contras

v C You have fu hared/edited access to your property(ies).

A total of 3 share requests were sent.

If you shared properties, you will receive a notification when your contact has accepted the share. If you edited access to current permissions, the
edits have been made, no acceptance is required

\

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Resharing EPM Property Share (Returning Customers)

1. If you have received the most recent years’ data upload from National Grid, you should not unshare your
property or meter(s) with National Grid. Leave these shares in place and the next data upload should be pushed
through automatically.

2. If you do mistakenly deactivate your National Grid’s shared access to the property, that will disable National Grid
access to the gas meters that we have been populating with usage data. In this case, you will need to reshare
following the steps below.

©  Go into the Portfolio Manager record for this property.

©  From the “Property Summary” tab, scroll down to the box labeled “Sharing this Property.”

©  Next to the name “National Grid Web Services,” select “Edit Contact’s Permissions” from the drop-
down box.

©  From the next screen, click on the link to “Edit” under the “Exchange Data” column.

©  From here, a window will pop up where you can select “Full Access” for the Energy Meter called
“Natural Gas Main Meter”/ “Electric Main Meter”/ “Gas Cooking Meter”

o After making that selection, click “Apply Selections & Authorize Exchange.”

3. After you have re-shared your property, you will need to contact National Grid Benchmarking Portal Call Center
at the email or phone number listed at the bottom of every page.They will open a ticket with the IT department to

initiate the manual acceptance of the reshare. This process can take up to 7 business days and may require
additional information from you.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

12


mailto:energyefficiency@nationalgrid.com
mailto:NE.energyefficiency@nationalgrid.com

nationalgrid

Navigation to the National Grid EPA Portfolio Manager Online Form “Webform”

Once you have completed your share request process in EPA ENERGY STAR
Portfolio Manager, visit the National Grid Benchmarking Portal to submit data share
webform.

Before beginning the registration process, check the region to verify that you are in the
correct region. You can always use the “Change Location” link on the top of the page
to change your region.

e MA Properties need to select the Utility Type.

@ Longlsland New York = » .o

" : =1 For your Business =
¥ Change Location

nationalgrid

r‘“ Metro New York

, _ & Gas
] 'L:P'S"IQE Locatiomn

nationalgrid

@ Upstate New York

\ i ‘% Gas and Electric ] For your Business =
¥ 'L:FEI"IQE Location

nationalgrid

I“_‘ Massachusetts

\ : £ Electric =
] UFS’IQE Loseation

nationalgrid

@ Massachusetts

W & Gas - =1 For your Business =
¥ 'L:P‘S"lgE Location

nationalgrid

National Grid Benchmarking Portal Contact Center:

First-Time Share Request:
Please allow MNational Grid
up to 24 hours to validate

and accept the initial
share request.

] For your Business

=] For your Business

NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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NY Metro and Long Island Customers

e Once you have completed Step 1: Sharing with National Grid (Page 9-11), select the “EPA Portfolio Manager Online
Form” link in Step 2.

Step 2: Once you have completed the property share procedure with the EPA
Portfolio Manager, select EPA Portfolio Manager Online Form link to

complete the online register process with National Grid.

First-Time Share Request:
Please allow National Grid
up to 24 hours to validate

and accept the initial

share request.
MA and UNY Customers

e National Grid has a two-tier process.
o Tier One - Properties with a combined THREE (3) or fewer active accounts per service type (electric
and/or gas) are required to submit the Energy Usage Release Form for each tenant.
e Example scenarios:
o One (1) service address submitted:
m If the service address has two (2) gas and four (4) electric
active accounts, then the building owner is required to obtain
a signed Energy Usage Release Form for the two (2) gas
accounts. The four 4 active electric accounts would follow the
Tier Two process.
o Two (2) service addresses submitted:
m If one service address has two (2) gas and four (4) electric
active accounts, and the other submitted address has one (1)
gas and one (1) electric active accounts, then the building
owner is required to obtain a signed Energy Usage Release
Form for the three (3) gas accounts. The five (5) active electric
accounts would follow the Tier Two process.
o Three (3) service addresses submitted
m If one service address has one (1) gas and one (1) electric
active account, the second service address has one (1) gas
and one (1) electric active account, and the third service
address has one (1) gas and one (1) electric active account,
then the building owner is required to obtain a signed Energy
Usage Release Form for the three (3) gas and 3 electric
accounts.
o Tier Two - Properties with a combined FOUR (4) or more active accounts per service type (electric and/or

gas).
e Please select the Tier that applies to your building(s) and follow the steps accordingly.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Properties with a combined THREE

. Step 2: You must print, fill out and submit the Energy Usage Release Form™ for
(3) or fewer aCtlve accounts per each tenant. Email the completed form in a PDF format to
service type (Electrlc and/or GaS) NE.EnergyEfficiency@nationalgrid.com.

e Once you have completed Step 1 Sharing
with National Grid (Page 9-11), click the
link for the “Energy Usage Release form”
and download it for the account holders to
fill out.

e Then select the “EPA Portfolio Manager
Online Form” link in Step 3.

NOTE: Municipalities or governmental agencies that have multiple
properties that they would like data for can submit via email a signed
Energy Usage Release Form with an Excel or Word file that lists all the
managed buildings with their corresponding National Grid account
information. Only one (1) account number per building is required.

Step 3: Once you have completed the property share procedure with the EPA

NOTE: Municipalities or governmental Portfolio Manager, select EPA Portfolio Manager Online Form link to
agencies with multiple properties that complete the online register process with National Grid.
they would like data for can submit via

email a signed Energy Usage Release EILS;ETIﬁi";;:f:‘j'ﬁ:
. . . . . . . i X ¥ E 1) F:

Form with an Exc_el or Word file th_at lists _aII the managed buildings with their up to 24 hours 1o validate

corresponding National Grid account information. Only one (1) account number per and accept the initial

building is required. share request.

o Properties with a combined FOUR (4) or more active accounts per service type

(Electric and/or Gas Once you have completed Step 1: Sharing with National Grid (Page 9-11), select the
“EPA Portfolio Manager Online Form” link in Step 2.

Step 2: Once you have completed the property share procedure with the EPA
Portfolio Manager, select EPA Portfolio Manager Online Form link to

complete the online register process with National Grid.

First-Time Share Request:
Please allow N ational Grid
up to 24 hours to validate

and accept the initial
share request.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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National Grid EPA Portfolio Manager Online Form “Webform”

1. Enter your EPA Portfolio Manager property ID, username, your email address, your contact information, service
address and other required Information.

Complete the below registration form to request that your 12 months of aggregate energy usage data be automatically uploaded to your
EPA Portfolio Manager account

All fields are required unless otherwise indicated

Your Information

* Note: You are currently on our Metro NY site_ If you are not requestin~ #~4= far ~ huildina in thin camian
please re-select your location.

Enter the Energy Star Portfolio
Portfolio Manager Usemamel n Manager Usemname exactly as it

was created (Case Sensitive). If
you don't have an Energy Star
Portfolio Manager Username, you can
create an account here.

E-mail address I

Verify E-mail address |

Phone Number |

Request submitted by Select v

First Name | Last Name

Address |

Address 2 I
{Optional)

City I Note: All fields

must be completed

State Select v

Zip Code I

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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2. Enter the property service address as found on your National Grid utility bill.
3. If entering additional property service addresses click the “+ Add Service Address” button and enter the services
addresses as found on your National Grid utility bill.
o Upto 10 Service addresses can be connected to one Property ID.

Service Address
(Service address you enter in portfolio manager must be the same as on your National Gnd bl

Borough Salsct W
Properties with a suffix
(e.g., 121 n the house
:?mﬂ::m“" REpX number need to be entered
with the suffix in the *House
Suffix® field (selected from

Account Helder's Or | Where do | find this?
, the drop-down menu}; the
e S house numberonly iz added

House Mumber | House Suﬂix in the *House Number” field.
(Optional)
s Example: 1214 House

Number Field = 121 and
Strest
| House Suffix F :

customer enters 1214 into

City | the “House Number Field,”
they will receive an address
ETor.
=i Select v
Zip Code [
The account number
must be the zame as
Account Number wnere dolfind this? found on the wtility
{10 digit account nuMber without dashes) service bill

" Mote: You are cummently on our Upstate NY site. If you are notl requesting data for a building in this
region, please re-select your location.

Service Type Select p Account Number |

+ Add Service Address

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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4. Atfter clicking “+ Add Service Address” enter the required information. All fields must be populated with valid values.
5. Once added the service addresses and account numbers will be displayed. Please review for accuracy before
completing the next step.

-

Sarvice Address
— =8

Bioagm Makder's Or | B et o e
Property Cremet o

Hinih Humloe | B e bl o
o L&

> &

Account Number wne co1 fnd ihs?

-— . (10 digt accoust number wihout Gashes
i Coda : 1] * Note: You are comenify on cur Upstate NY ste. I you are not requesing data for a buidng in ihs

fequn, please r2-seiect your location,
Account Number s do e e
0S5 RCiSert st withoul diribed

Service TypE  cu v Account Numbes
" e Vo Sy OF Cul WD Y Gl ey e O e Ol e Bl i e

O P e HECT o N + Add Servce Address
g —

PoroloManager  Accountholder/ SeviceAddress  Servke Account Actons  Dalete

i Beietl S
Nam

LU John Seh 1Z3AMza St 6z ACL01 Edn Delete
Watham, NY,
(o451

1002 Mary Jones 45EmAe Eedricly  AC402 Edit Delete
Newton, MA (2438

008 Dol Lee 230akRs, Boson, G ACL03 Ede Dafete
R, 02108

Click the checkbox below if you're human (anti-spam verification)

Locathost is not in the list of h
syoported domains for this
sAe ey HAPTOA

By lemn

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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6. Select the “edit” button within the grid view to correct any errors within the service address row.
7. If necessary, select “Delete” to remove a service address

Service Address

- v ' e x
AL ot ey Or
» P o St
3y b0 heurTar 123
e Man 5t
Coy WAt
e St v
T e 2451

Account Number e oo v e

" N Yo e ety on our Upaiate MY sie
WOn FREINT T AWt your IDCIBON

Serves Type Y v

Peuie Van e et cbter
Progety O Merder Proparty Oweer

01 srs Sy
w0 My Jores
0wy S Lw

lecalhost:44354 says

Al e e o w40 dhelete thel secend

National Grid Benchmarking Portal Contact Center:

Account Number [, - o0y

S23 A M 81 n
VarTan WY
plrres

O fmAem oy
Parakn A (e

3 Own ez Dostan, Y

If we select the "Delete"

T yox @ ret reueaiyg Sala B 3 DuABeg P Py

Ay

button in the grid, a
popup will appear to
confirm the deletion

If we select the "edit”

button within the grid,
the values of the grid

rows [service

address] will be filled
T GRGTE
corresponding fields.

o Lwwte
o Deate
et Dewta

NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
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8. Click the “I am not a robot” button and follow any prompts provided.
9. After reading the “Terms
and conditions”, check

the “Terms and Clickthe *I'm not
arobot” box.

conditions” box,
10. Type in your full name
and click Submit. Click tife checkbox below if you're human (anti-spam verification)

™

reCAPTCHA
Py - Teims

. I'm not a robot

Click the b
that :
“Terms and Conditions.”

By checking the box and entering your full name in the Electronic Signature text box, you acknowledge that you have

read, understand and agree to the-férms and conditions:

Electronic Signature |
Enter Your Full Nama)
(Enter Your Full Mame Toread “Ter
Conditio

NOTE: If you have any questions of issues with your web submissions contacl The Energy Efficiency team. blue text
2 text.

= Massachusells customers use NE energyefliciency@nationalgrid.com
= All other customers use energvefficiency@nationalarid.com

Account Number Where do | find this?
(10 digit account number without dashes)
* Note: You ave currently of

please re-stlect your Disclaimer
Account Number
I Pop up screen will
display the “Terms
1 and conditions.”
Click the checkbo;

D I'm not a robot

]
Terms and conditi¢

[ By checking the box an
read, understand and

Electronic
{Enter Your Ful Name)

NOTE' M you have any ‘
* Massachusetts cus!m!
» All other customers use ﬂ]

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Expired National Grid EPA Portfolio Manager Online Form “Webform”

e |[f you get the following email or it has been more than 4 years since your initial webform submission, click the
link or go to:

o https://www1.nationalgridus.com/EPAPortfolioManager? gl=1*65nxfq* gcl au*MTM5NTkyNDIOMy4xN
zcxMzM4MDkx* _ga*MTY2MjAzMjYzLiE3NE2NjI2Mzk.* ga FH50R0D4B4*czE3Nzc5ODUyNzlkbzI2J
GexJHQxNzc30Tg1Mjk0JGozOCRsMCRoMA

e Follow the steps outlined to submit the National Grid EPA Portfolio Manager Online Form “Webform” shown on
page 16-20.

e Please note that consent forms are needed for any property that has a combined
total of 3 or less accounts per service type in UNY or MA.

e You do not need to touch the share in Energy Star as long as it has
remained active.

From: EnergyEfficiency@nationalgrid.com <EnergyEfficiency@nationalgrid.com>
Sent: Monday, June 22, 2026 9:52 AM

Subject: EPA Portfolio Manager Data Request Expiring - Property ID-

You are receiving this notice because your National Grid data request for the above
mentioned Property ID, is expiring before your next scheduled upload. You must
complete a new Web form in order to remain compliant and continue receiving data
uploads in EPA Portfolio Manager.

Please refer to our user guide https://ngrid.com/epm for additional information related
to this message.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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National Grid Web Successful Submission Messages

NY Metro, Long Island, Tier 2 for MA and UNY Successful submission

Your Account v Your Home v  Your Business v  Business Partners v Our Company v

EPA Portfolio

EPA Portfolio Manager

i receve the emad or data wit 5 business days, please emad us at the emal address noted on the EPA Portfollo Manager page

Submit Another Form

UK Careers Mobile Privacy Policy ferms & Conditions | Accessibility Security Filings Opt Out Select Language > a n n

Tier 1 MA and UNY Successful submission

Your Account v YourHome v  YourBusiness v  Business Partners v Our Company v m

feedback |

EPA Portfolio

EPA Portfolio Manager

n e consent form niact our Energy EMoien

Submit Another Form

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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National Grid Web Submission Error Messages

Customers that receive an error message must submit a new webform with the corrected
information.

System Time Restriction Erro

nationaigrid e (National Grid system is
not available from 11 pm
YourAccount v  YourHome v  YourBusiness v  BusinessPartners ~  Our Company v KT to7 am EST)

EPA Portfolio

EPA Portfolio Manager

[ R Marage w Fom & ot avalatle betsen 11pm and T o we packnm) o ikt o catios
08 N SR 1Y T2 PEOTHIR RN = P ponene ” YUR0NS 0 TMEPVE VT I e A8

Property Share Access Level Validation Issue

nationalgrid

Your Account v Your Home v  Your Business v Business Partners v Our Company v m

EPA Portfollo

EPA Portfolio Manager

feedback |

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Account Validation Issue|

B F2 Portiolio Mansger x + =
&« C @ httpsy/test-us nationalgridus.com, f A T T 8 6 :
eport rgen port L tag Join/signin = Comtact Us
. - )
nationalgrid = Upstate N T
Your Account v Your Home ~  Your Business v  Business Partners v  Our Company m
EPA Partfollo

EPA Portfolio Manager

feedback

Terms & Conditions | Accessibility | Securlty | Filings | OptOut aectlonguegn > | £ 4 n &y [E

Service Address Validation Issue|

nationalgrid

Your Account ~ Your Home ~ Your Business ~ Business Partners + Our Company ~

EPA Portfolio

EPA Portfolio Manager

feadback |

s | Mobile | PrivacyPolicy | Terms&Conditions | Accessibility | Security | Filings | OpkOut Seloct Larguage > ": [I ﬁ @

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
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Additional Historical Usage Data Upload Option

Building owners that have already received their prior aggregated usage data can request an additional two
(2) years of usage information.

1. Click the “Building owners that have already received their prior Aggregated usage...” drop down.
2. Chick the Hyperlink "Additional Historical usage data upload online form”

Building owners that have already received their prior aggregated usage data and are requesting for
additional two (2) years of usage information

Building owners that have already received their prior aggregated usage data and are requesting for .
additional two (2) years of usage information

We have enhanced our system by providing customers the option to obtain two (2) additional years of aggregated whole-
building usage data, after the initial data upload is completed.

If you have already completed the initial data load process using the steps and link outlined above, fill out the Additional
historical usage data upload online form to receive two(2) additional years of prior aggregate usage information.

This additional data will take up to 7 business days to get uploaded into your EPA Portfolio Manager account.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Fill out the form. All fields must be populated with valid values.

Click the | am not a robot button and follow any prompts provided.

After reading the “Terms and conditions”, check the “Terms and conditions” box,
Type in your full name and click Submit.

ook w

Additional historical Usage data upload online
form

Building owners that have already received their prior usage data and maintained an active portfolio manager property share can use
the below form to request for two (2) additional years of aggregate whole building usage information.

All fields are required unless otherwise indicated.

Your Information

Portfolio Manager I
Username:

Select Year: [ 2024 [ 2023

Property ID: I

[ Please confirm EPA connection and Property is shared with Mationalgrid with read-write access

Click the checkbox below if you're human (anti-spam verification)

™

reCAPTCHA

I'm not a robot

reCAPTCHA is changing its terms of service.
Take action.

Terms and conditions

O By checking the box and entering your full name in the Electronic Signature text box, you acknowledge that you have
read, understand and agree to the terms and conditions.

Electronic Signature
(Enter Your Full Name)

NOTE: If you have any questions or issues with your web submissions contact The Energy Efficiency team.
» Massachusetts customers use NE.energyefliciency@nationalgrid.com
= All other customers use energyefiiciency@nationalgrid.com

Reminder: you must have an active EPA portiolio manager web share request with Mational Grid to receive two (2) additional years
of aggregate whole building usage information. This additional data may take up to 7 business days to get uploaded into your
portfolio

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Frequently Asked Questions

1. What is EPA’s ENERGY STAR® PORTFOLIO MANAGER® (EPM)?
o The Energy Star Portfolio Manager (EPM) is a federal website in the United States, managed by
the Environmental Protection Agency (EPA). It is a web-based energy management tool that
allows building owners and property managers to monitor and evaluate energy and water usage
across a portfolio of buildings. Additionally, EPA Portfolio Manager enables users to estimate
their carbon footprint, track energy management objectives over time, and pinpoint strategic
opportunities for savings.
2. What type of data does National Grid upload into EPM?
o National Grid provides monthly aggregated usage information and uploads the data to the
EPA'S ENERGY STAR Portfolio Manager site:
m Gas
e Heating and water heating aggregate usage
e Cooking account aggregate usage
m Electric
e Aggregated Electric usage data
3. How long does it take National Grid to accept the EPM share requests?
o First-Time Share Request: National Grid can take up to 24 hours to validate and accept
an initial share request.
o Resharing Data Request: Contact National Grid Benchmarking Portal Call Center at the
email or phone number listed at the bottom of every page.They will open a ticket with the
IT department to initiate the manual acceptance of the reshare. This process can take up
to 7 business days and may require additional information.
4. Will the EPM send an email to confirm that the share request was accepted?
o Energy Star does not send out email notifications regarding share acceptance. Please check
Energy Star site for acceptance notifications.
5. How long do I need to wait after submitting a share request to submit a National Grid Benchmarking
webform?
o First-Time Share Request: Please wait 24 hours before submitting a webform.
o Resharing Data Request: Contact National Grid Benchmarking Portal Call Center at the
email or phone number listed at the bottom of every page.They will open a ticket with the
IT department to initiate the manual acceptance of the reshare. This process can take up
to 7 business days and may require additional information.
6. Does National Grid use a tax lot — Block and Lot number (BBL), Building Identification Number (BIN) or
BERDO ID?
o No, our customer systems do not currently have the option to add BBL, BIN or BERDO ID.
o Customers should obtain all service address(es) included in each BBL,BIN or BERDO ID prior to webform
submission.
7. How many months of data will National Grid provide?
o National Grid will provide 12 calendar months of aggregate usage information per service address at the
initial upload. Data will be uploaded quarterly following the initial upload.
8. How long does it take for me to get my aggregate usage information uploaded?
o Usage data uploads will be processed and uploaded within 3 — 5 business days.
m If consent was needed the time line of 3-5 business days does not start until you receive an
acceptance and data release email from our Benchmarking Portal Call Center.
9. Does National Grid provide an option for customers to receive additional usage information through the
benchmarking web portal?
o Building owners that have already received their prior aggregated usage data can request an
additional two (2) years of usage information.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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10. Does National Grid provide quarterly or monthly usage data updates?

o We will be providing quarterly data updates, as long as the EPA'S ENERGY STAR Portfolio
Manager connection request is active and the EPA Portfolio Manager Online Form “Webform”
has not expired.

11. How long will the quarterly uploads last?

o Quarterly updates will continue for up to 4 years if building owners maintain their EPA Portfolio
Manager web share link as active. Deactivating the EPA'S ENERGY STAR Portfolio Manager
property share link will disable the upload process.

o Prior to the 4 year mark an email will be sent out to advise you of the pending expiration of the
property. At that time a new EPA Portfolio Manager Online Form “Webform” is needed. You do
not need to touch the share in Energy Star as long as it has remained active.

12. Is there a cost associated with using the new National Grid Data Upload process?
o No, this is a free service offered to National Grid customers.
13. Is the usage information provided based on a per meter basis or per building?
o National Grid provides aggregate whole building usage information based on the Service address(es) and

account number(s) provided on the EPA Portfolio Manager Online Form “Webform”.
14. Who is required to submit Energy Usage Release Forms?
o In MA and UNY regions:

m Properties that have a combined THREE (3) active accounts or fewer per service type (electric and/or
gas) are required to complete, sign and submit an Energy Usage Release Form for each tenant, in PDF
format. Email the Energy Usage Release Form to:

e Upstate NY Customers: energyefficiency@nationalgrid.com
e MA Customers: NE.energyefficiency@nationalgrid.com

m Properties with FOUR (4) or more active accounts per service type are not required to submit a separate

Energy Usage Release Form per tenant; only online consent is required.
o In NYC and LI: Customers are not required to submit an Energy Usage Release Form; only
online consent is required.
15. Why is there only 1 electric and 2 gas meters uploaded when there are more physical meters at
the property?
o National Grid uploads aggregated data. All of the accounts at the service address(es) provided
will be uploaded to the virtual meters we create in Energy Star.
o Individual physical meter data will not be uploaded to its own meters in Energy Star.
16. Will I need to submit a new National Grid webform to restart usage data uploads after | reshare my EPM property
share access?
o Yes, you will need to complete the following 3 steps.

m Step 1: reshare the property please

m Step 2: Contact the contact center to verify share acceptance.

m Step 3: submit a webform

17. Can property owners receive usage data on properties with multiple services addresses?
o Customers can receive combined aggregated usage up to 10 service addresses per Property ID.
18. What aggregate usage information will | receive if | submit my request on January 1st?
o National Grid systems is designed to provide prior year aggregate usage data.
Customers that submitted their data requests on or after January 1, 2027.
m  Will receive 2026 aggregate usage data.
o Customers that submitted their data request on or before December 31, 2026.
m  Will receive 2025 aggregate usage data.
19. Can National Grid upload individual tenant usage information?
o National Grid provides whole building usage information only. If a property owner wants individual
tenant usage information, they would need to contact customer service for their region. Visit
Nationalgrid.com for more information.

National Grid Benchmarking Portal Contact Center:
NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
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20. What happens if | mistakenly unshare our EPM property share with National Grid?
o If you do mistakenly deactivate your National Grid’s shared access to the property, that will disable National

Grid access to the gas meters that we have been populating with usage data. In this case, you will need to
reshare following the steps below.

©  Go into the Portfolio Manager record for this property.
©  From the “Property Summary” tab, scroll down to the box labeled “Sharing this Property.”

©  Next to the name “National Grid Web Services,” select “Edit Contact’s Permissions” from the drop-

down box.

e}

From the next screen, click on the link to “Edit” under the “Exchange Data” column.

o

From here, a window will pop up where you can select “Full Access” for the Energy Meter called
“Natural Gas Main Meter”/ “Electric Main Meter”/ “Gas Cooking Meter”

o After making that selection, click “Apply Selections & Authorize Exchange.”

4. After you have re-shared your property, you will need to contact National Grid Benchmarking Portal Call Center
at the email or phone number listed at the bottom of every page.They will open a ticket with the IT department to

initiate the manual acceptance of the reshare. This process can take up to 7 business days and may require
additional information from you.

National Grid Benchmarking Portal Contact Center:

NY Customers- energyefficiency@nationalgrid.com MA Customers- NE.energyefficiency@nationalgrid.com
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