Ariba Supplier Lifecycle
Management Solution

(SLP)

Supplier Training Guide

nationalgrid



Contents page

01 Supplier Ariba SLP Demonstration video & Key Benefits 3
02 Supplier Pre-Registration at National Grid 5
03 Training / Process 7
04 Resources 21

National Grid



Supplier Ariba SLP

o
@)
D

O
=
-

R
)
©
=
7))
-
O
&
&)
A

n
)
=

D

-

()]
m

>

(D)
N

*

nationalgri



Ariba Supplier Lifecycle
Management Solution

Improving the Onboarding and
Management Process



https://players.brightcove.net/867903724001/default_default/index.html?videoId=6363547320112
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Supplier Pre-Registration

It is National Grid's policy to procure goods and
services competitively, economically, ethically, and
efficiently in accordance with applicable legislative
requirements. Sourcing activities comply with the
requirements of the Utilities Contract Regulations.

Supplier Code
of Conduct

nationalgrid

National Grid

*Supplier Code of Conduct

Contractor Safety Requirements

Contactor Environmental Requirements

*Global Supplier Diversity Policy

*Diversity Classification Definitions

*EEQ/SBA Certificate of Compliance



https://www.nationalgrid.com/document/145066/download?_gl=1*6pe3cq*_gcl_au*MTAyMzQzMDA0Mi4xNzI3MzczOTMw*_ga*MTY3NTc1MTY4NC4xNzI3MzczOTMw*_ga_FH50R0D4B4*MTcyNzM3MzkyOS4xLjEuMTcyNzM3NDMxOC4zNy4wLjA.
https://www.nationalgridus.com/media/procurement/n1402-contractor-safety-requirements.pdf
https://www.nationalgridus.com/media/procurement/ep6_appc.pdf
https://www.nationalgridus.com/media/procurement/global-supplier-diversity-policy.pdf
https://www.nationalgridus.com/media/procurement/diversity_classification_definitions_06-2010.pdf
https://www.nationalgridus.com/media/procurement/eeo-certificate-rev-march-2014.pdf
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Logging back into the Ariba Network

Once you've successfully registered through the invitation e-mail, the invitation link can be re-used to re-direct
you to the Ariba login screen.

You can also navigate directly to Ariba login using the link below. We recommend bookmarking this page to
easily access the Ariba network moving forward.

If you cannot remember your credentials/login details, use the “forgot username or password” link to recover
them.

If this does not work, you can contact Ariba Support to retrieve your account. You will need to have ready your
ANID Ariba number. This will help Ariba support identify your account.

Link to Ariba Supplier Portal

National Grid | 8


https://service.ariba.com/Sourcing.aw/109578008/aw?awh=r&awssk=G5i_bisY&dard=1
https://service.ariba.com/Supplier.aw/125010062/aw?awh=r&awssk=M4VupSni&dard=1

Supplier Request

Test Site @

nationalgrid

I'm not a robot

Login to Ariba Spend Management as a Guest user by using the following

link: https://sl.ariba.com/Sourcing/Main/ad/selfRegistration?realm=nationalgrid-S-T. This will open a
screen that asks you, the supplier, to solve a quick puzzle to confirm you are not a bot. Solve the puzzle,
and once you have completed it, the Supplier Self-Registration Request Form will be displayed.

National Grid


https://s1.ariba.com/Sourcing/Main/ad/selfRegistration?realm=nationalgrid-S-T

Supplier Request

nationalgrid Test Site

Supplier self-registration request form

General Supplier Information
Which region will the materials or services be
provided to? =
United States
P_In:.'l:?'-: select the I.’ru?].'-r}' c:n_cgur}' of .\I.uh:n:'!l .m' Aviation
Service the supplier is planning to provide National
Grad. *

Please select the all other applicable categories of
Matenial & Services the supplier can provide

National Grid. * (&
Defense and Law Enf...

Supplier Full Legal Name * Clyde Weimann

Supplier Main Address *

Street (2

House Mumber ()

2885 Ray Court

Street 2 (D

Street 3 (2

District (@

Postal Code ()

City (@

Complete the Supplier request
Form, by providing the information
for each of the mandatory fields

Once form completed click submit.

| 44362

| I HARTWVILLE

Country/Region ()

State/Province/Region * ()

| United States

| | Ohio (OH)

National Grid
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Supplier Request

nationa\grid Test Site

Your request for registration as a supplier with National Grid-S is complete.

The National Grid-S supplier management team will review your request details and make a decision on your request.
Decision will be sent to your email at 0Oazl8lybhdof@temporary-mail.net

Supplier self-registration request form

General Supplier Information

‘Which region will the materials or United States
services be provided to?

Please select the Primary category of Aviation
Material or Service the supplier is
planning to provide National Grid.

Print

Sample message and email
received after successful
submission of Supplier
Request Form.

National Grid

National Grid-S is reviewing your registration request

@ Ariba Administrator <no-reply@ansmtp.ariba.com>
To

Junk Email (30 days)

@ Links and other functionality have been disabled in this message. To turn on that functionality, move this message to the Inbox.
We converted this message into plain text format.

Hella .

National Grid-5 has received your registration request and will review it for approval.
Their response will be emailed to

If you have any questions, please don’t reply to this email but instead contact National Grid-S directly,

This email has been sent to you on behalf of National Grid-S by SAP Ariba.

@‘ L] Reply ‘ % Reply All 2 Forward \ &

Fri 9/27/20

10/27/2024

11




Pre-Registration Questionnaire

SLP_US_MDM_ASSOCIATE3 from National Grid - TEST invites you to participate in this process: Preregistration Process

Once the Pre-Registration @ i v rason STe
Questionnaire is sent to B s oo "
you, the supplier, you

should receive an Emal

from Ariba Administrator
aS kl n g to CO m p | ete th e P re_ Please fill out the listed questionnaires and return them by the specified

dates

Reg |Strat| O n P rocess , Th e These questionnaires are necessary to complete the Preregistration Process

process. Thank you for taking the time to respond to each one.

. . Process: Pre Registration

Category: Defense and Law Enforcement and Security and Safety Equipment
sample email on the right. Cotbory: s
Region: United States

Click on "Click Here" to Aopsclebeps

Material: Not applicable

1 P : SLP_US_MDM_ASSOCIATE3
view the process. e S
Questionnaire Overview
Name Assigned To Respond By
Preregistration Questionnaire September 20, 2024 at 4:33 AM

Click Here to view the process.

Best Regards,
SAP Ariba team

National Grid _... SAP Ariba /\\




Pre-Registration Questionnaire

This will take you to the Ariba
Network (AN). Create a new
account if this is your
Business's first-time logging
In. If not, proceed to use the
existing business account.

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business
Col

P

2. Ensure sustainability and
compliance
K >

3. Simplify the sales cycle

Participate in Sourcing events and e-auctions

nationalgrid

Connect with National Grid (new) - TEST on SAP

Business Network to collaborate.

nvited by National Grid - TEST

We found existing accounts based on the information in the

invite. Please review.

Review accounts

Use existing account

Create new account

?) Help

Once the account is created
successfully, you will get an
email asking you to confirm
your email.

National Grid

Action Required: Confirm your email

@ Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com>

E: 77 Business Network

Confirm your email

Dear Saumya,

Thank you for joining SAP Business Network. To finish signing up, you just need

to confirm that we have the correct email.

Confirm email

Link expires: Wednesday, Sep 18, 2024, 08:47 AM PDT

© | © Reply | € ReplyAll | —> Forwar
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Pre-Registration Questionnaire

Your account creation is
almost done. Ariba Network
requires you to provide few
additional details like:

« Product and Service
Categories: Select
Browse to provide
list of Product and
Services provided.

« Ship-to or Service
Locations: Select
Browse to provide
Ship-to location.

Almost done! We just need a
little bit more information.

Please provide the information below and you will be discovered by
more customers looking for companies like yours.

Product and Service Categories

Enter Product and Service Categories Add or

I Commercial fishing equipment X II Agricultural machinery for har... X ]

Ship-to or Service Locations

Enter Ship-to or Service Location Add or

Global

"
Submit Remind me later Don't show this to me again

Browse

Browse

National Grid

Select Submit after
entering the above details.

14




Pre-Registration Questionnaire

= Docd784489042 - Preregistration Questionnaire

On top of each Questionnaire, Time
remaining to fill the form is
displayed. You have to make sure
to fill the form in this stipulated time
before it expires. Fill all the
mandatory fields marked with * in
order to submit the Questionnaire
form.

Supplier Preregistration

guestionnaires will have
different sections as follows:

» Supplier General Information

* Business Context Questions

* Sustainability

* Diversity

* US General Business
Requirements

* UK General Business
Requirements

National Grid

All Content

Name 1

-

:Il:ieneral Supplier Information I

11 Supplier Legal Mame G

1.2 Doing Business As (DBA) @
13 Attention To G

14 Formerly Known As (FKA) @&

15 Telephone or Mobile Number

16 Main Address @)

17 Corporate Website G
110 Please select your business Business Type @

1.13 Please provide your company's DUNS number ()

1.14 Are you an affiliate / associate or subsidiary of a parent / holding company

116 Are there any Ultimate Beneficial Owners (UBOs) who own 25% or more of your organization?

1.18 Select number of employees within your organization.

119 Select number of employees within the legal entity providing goods [ services to National Grid

120 Is your erganization currently providing goods andior service to National Grid?

Add Telephone of Mobile Number (0)

1.22 Does your organization use or plan 1o use subcontractors in the delivery of services to Mational Grid?

Tirme remaining
@ 4 days 15:11:30

Saurmya Khurana

«Shon Mare

Street 11445 Pulaski Hwy

Street 2

Postal Code: 21162

CountryRegion: | ynned States (US) ~

GlobexCorporation.c

sole proprietorship v
40090211

Mo W

Mo W

1-50 A

1-50 o

Mo W

Mo W
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Pre-Registration Questionnaire

Ariba Sour

Go back tional Geid - TEST Dashboard

Console = Docd784489042 - Preregistration Questionnaire

e

g

Time rem
@ 4 days 14:48:40

After completing the required

+f  Your response has been submitted. Thank you for participating in the event

fields, the response will be
successfully submitted for
internal approvals. ,

14 Formerly Known As (FKA)

15 Telephane or Mobile Number

27
Con.

16 Main Address

¢ Salety, Healn
5 ey

17 Corporate Website

Once the Pre-Registration
Questionnaire has been
approved, you will be
notified through an email.

National Grid

m
Show b
Approved: Preregistration Questionnaire submitted to National Grid - TEST
@ Ariba Administrator <no-reply@ansmtp.ariba.coms
unk Email
vl expie in 15 days. To keep this etention Poticy.
Links and o aliy have been disabled in this functionality, move this message to the Inbox
We converted this message into pain tex
<https://s1-2.ariba.con ur M. d, Igrid-T/email/232/logo_nationalgrid-T.gif/nodeValidate>
Hello
National Grid - TEST has approved the questionnaire that you completed.
Questionnaire Overview
Questionnaire name: istration Q
You'll be notified if any other tasks require your attention.
This questionnaire is part of following processes:
Process Name Process Type  Material Commodity  Region Department  Owner
Process <https:// se.com/v3/__https://s1-2.ariba.com/Sourcing/Main/ad/smProcessFlow/ariba.sourcing.rfxui.ProcessDetailDirectAction realm=nationalgrid-
& =Sourc D=WS54784540088: t=UTF-
8__;1INyuBZXf5 ! p! HM4Z94polj 9eUKSRES2I0UOr_3cuouOoV_bOk7fvD29C5Xbk34tDIsUNS-2GS> Pre Registration Defense and Law Enforcement and Security and
Safety Equipment and Supplies United States SLP_US_MDM_ASSOCIATE3
Best,
SAP Ariba team
You are receiving this email because your customer, National Grid - TEST, has identified you as the iate contact for this If you are not the correct contact, please contact National
Grid - TEST.

Offices <https://urldefense.com/v3/__https://www.ariba.com/offices__;!INyu6ZXfS10AVnLwIApYVczSwHMA4294poljuiWRKABSiINxsC9e UKSRES2I0UOr_3cuouloV_bOk7fvD29C5Xbk34tDIgxE7Q2cS> | Data

Policy
<https://urldefense.com/v3/__http://www.ariba.com/legal/ariba_data_policy.cfm__;1INyu6ZXf5l0AVnLwIApYVczSwHMAZ94poljuiWRKABSINXsCIeUKSREB2I0UOr_3cuouloV_bOk7fvD29C5Xbk34tDIVO2F9
1g$> | Contact Us <https://urldefense.com/v3/__http://www.ariba.com/contact.cim__;!INyubZXfS!loAVnLwIApYVc: 14 ABSiNxsCOeUKSRES2I0UOr_3cuouloV_bOk7fvD29C5Xbk34tDs3-
aTQ1$> | Customer Support <https://urldefense.com/v3/__http://connect.ariba.com/techsupport_contacting.htm?

Network__;!INyus: 0 AB8iNxsCIeUKSRES2I0UOr_3cuouloV_bOk7fvD29C5Xbk34tDIhQUghXIS>

Powered by <https://s1.ariba.com/sd/ariba/resource/en_US/images/htm|/email/img_email_footer_ariba_logo_2x.png>

16



Trading Information Questionnaire

Once the Pre-Registration
Questionnaire is complete,
National Grid will initiate the
Supplier Registration
process by manually
inviting the supplier to fill
the registration
guestionnaire. Supplier
registrations collect and
maintain detailed profile
information about National
grid suppliers. This is the
email you will receive to
start Trading Information
Questionnaire.

National Grid

Invitation: Register to become a supplier with National Grid - TEST

@
5
-

. SLP_US_MDM_ASSOCIATES <sdsystem-prod+nationalgnd-T.Docd 792071837 @ansmitp anba. com »

nationalgrid

Register as a supplier with National Grid - TEST
Hello!

SLP_US_MDM_ASSOCIATE3I has invited you to register to become a
supplier with National Grid - TEST. Start by creating an account with Ariba
Metwork. It's free,

Mational Grid - TEST uses Ariba Network to manage its sourcing and
procurement activities and to collaborate with suppliers. If Saumya Khurana
already has an account with Ariba Network, sign in with your username and
password.

Click Here to sign in

i

% Reply A | = Formaed || KB
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Trading information Questionnaire

7 Arba Proposals and Questionnaires ~

LOg In USIng Arlba BUSIneSS SApfriba_ SAP Business Network for suppliers webin
Network Account — L |

Company Sefings »  Saumya Khuranaw  Foodback  Holpy  pessages

Ariba Sourcing

I Grid - TEST Dashiboard Desktop File Sync

=] Doc4792071837 - Trading Information Questionnaire @ ]5}';;}:51 58:.55.21

J Your response has been submitied. Thank wou for pasticipating in the event.

All Content

Fill in the required fields,
. ,c:‘.'"‘“: Supplier 7.1 Are you an Individual Qwned or an Organization based entity? Onganization S u b m It, an d yo u r res po n Se

¥ 8 Tax Details

Coegn: unea s 05 will be successfully

Taot Narme T Type Tax Nurnbier

submitted for internal
4 Payment Methods US: EIN o TIY Organization  Z7-3119185 I
_ Crganization 8.2 Please attach official supporting documentation that supports the tax information provided (% Tax docurnent.docx ap p rova S .
e ¥ 9 Bank Details
B Tax Details D c
Ursted Stanes
3 Bank D
. . sp Withholding Tax Ha aneCh
N at I 0 n a.l G r I d " Detais Sireet 18




Additional Information Requested

When the Questionnaire
goes for approval, in some
cases, additional
information might

be required to be filled by
the Supplier. In that
scenario, you will receive an
email asking to provide
additional information by
checking the comments
from the approver. Click on
the link provided in the
email to make updates.

National Grid

Action needed: Provide additional registration information to National Grid - TEST

@ Ariba Administrator <no-reply@ansmtp.ariba.com>
'U

1Policy  Junk Email (30 days)

es 10/31/2024

@ This item will expire in 30 days. To keep this item longer apply a different Retention Policy.
Links and other functionality have been disabled in this message. To turn on that functionality, move this message to the Inbox.
We converted this message into plain text format.

<https://s1-2.ariba.com/Sourcing/Main/ad/awres/nationalgrid-T/email/242/logo_nationalgrid-T.gif/nodeValidate>

Hello 1

National Grid - TEST reviewed your registration and needs additional information before approval. Please provide the information described in the following comments.

Comments:
Requesting Additional Information - Sample

To provide this information, go to the registration questionnaire and update your answers.
Click Here <https://urldefense.com/v3/ _http://nationalgrid-T.supplier-2.ariba.com/ad/webjumper?item|D=ABpUAHSIGGIow*21ulawcharset=UTF-
8_;JQ!INyubZXf5 low8SSWwIH2WorEoiN8hdTwRzd_yxTU_YSO0whfmR5VEfqeAiyifONgdgzP3QA78Zm3_qhPYNZYdlgs9eDi3purbqs>

Sincerely,
National Grid - TEST

@ Summarize

® | © Reply | € ReplyAll | = Foward | | i

Tue 10/1/2024 4:41 PM

You are receiving this email because your customer, National Grid - TEST, has identified you as the appropriate contact for this correspondence. If you are not the correct contact, please contact National

Grid - TEST,

19




Updating Questionnaires in SLP

Ariba Sourcing

Go back to National Grid - TEST Dashboard Desktop File Sync

Updates to the
Questionnaire can be made
by navigating to the

Supplier account on Ariba Reore o -
Network and selecting the e _

Console Doc4792071837 - Trading Information Questionnaire @ gr‘g:}',?nzgg,saﬁg

You have submitted a response for this event. Thank you for participating.

- - - All Content
right Questionnaire |
.. 1 I?lﬁrl‘eft"l Supplier ¥ 1 General Supplier Information

requiring updates. Then, L1 Suppler Legal Name

. " . " 2 Trading Information 1.2 Doing Business As (DBA)
click on "Revise Response | O e

k h . R H;;ffft:g:: if greater than 35 characters
to make the Questlonnal re 33 Atanion o
4 Payment Methods
. . . . 1.4 Formerly Known As (FKA)

editable again and fill in the _ oo
req u I red detal IS - O nce Doc4792071837 - Trading Information Questionnaire gmég“:;%gﬁl:m

done, click Submit to
resend the form for

J Your revised response has been submitted. Thank you for participating in the event.

approvals.
PP

All Content

The revised response
1.7 Main address District:

gets submitted by the
Supplier triggering

States

. . (us)
N at I O n al G r I d ap p rOVal S - 1.8 Telephone or Mobile Number View Telephone or Mobile Number (1)

¥ 2 Trading Information
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Resources

Suppliers and Vendors

SAP Ariba o _ | — gl Becoming a Suppler or Vendor =
Demo Video National Grid Supplier Site

Suppher External Website FAQ

Frequently Asked Questions Ariba Supplier Site

National Grid



Ariba SLP, bringing National Grid
and suppliers together to offer
an improved onboarding
experience

National Grid will be implementing Ariba SLP in 2024 and our Suppliers play an
Important role in making our Ariba SLP implementation a success.

All Suppliers will be required to reqister in Ariba SLP.




Thank you!

CONTACT US

Email: AribaSupplierEnablement@nationalgrid.com

National Grid
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