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Agenda & 
Housekeeping

1. Meet the Team

2. An Introduction to ARIBA SLP & What it means for you

3. The Key Benefits of Using ARIBA SLP

4. A Demonstration and Process Overview

5. Resources and Support

6. Questions & Answers

7. Next Steps

Could we request:

• Your phone lines are kept on 

Mute during our session.

• Questions can be added to chat

Or asked during our Q & A session

we will have time at the end of the

session for answers.
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1

Meet The

Supplier Onboarding Lead – Sarah Gurr

Supplier Onboarding Specialists 

Lee McNally
Jyoshna 

Thummala

Photo of 

Lesley
Photo of Lee

Lesley Wilson



4

2

An Introduction to 

ARIBA SLP & 

what it means for 

you

National Grid is implementing Ariba 

SLP solution, this will provide tools 

to onboard, qualify, segment and 

manage Suppliers. 

With advanced tools to automate 

manual processes and support close 

collaboration with suppliers, Ariba 

SLP will help streamline our source-

to-pay processes across our 

organisation.
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UK Suppliers
You are our part of National 

Grids Critical Suppliers, 

ARIBA SLP will continue to 

build and maintain our 

strong working 

relationship’s going 

forward.

National Grid is 

implementing ARIBA 

SLP

Coupa is not being replaced in the UK.

No Change to the following:
Purchase Requisitions will be raised through 

Coupa.

Purchase Orders will be delivered to you through

Coupa.

Invoices do need to be submitted through Coupa

Supplier Portal

Ariba SLP - will add automation to our approval

process for new supplier onboarding or

existing supplier company data changes.

Ariba SLP - gives you, as the supplier greater 

control of the management & maintenance of 

your company data.

Ariba SLP – you will need to be registered on 

Ariba SLP to be invited to any future Sourcing

Events. 

NO Cost to you for using ARIBA 

Standard Account



6

3

Key Benefits of 
ARIBA SLP

Note: The Primary contact person will 
receive all the status updates; you are able 
to designate other users within your 
organisation to this role.

ONE TRUTH 

Centralised hub to store 

information, allowing 

you maintain your 

company, bank and tax 

details within our Ariba 

SLP platform 

COLLABORATION

Single location for 

communication and 

collaboration between 

you and National Grid. 

SECURE

Ariba SLP does not 

share suppliers' 

registration information 

between different 

companies.

AUTOMATED

Automation of approvals 

for your Masterdata will 

speed up the process 

for onboarding new 

suppliers or any 

amendments to your 

Data 
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E2E Supplier Onboarding Processes

Approved

National Grid will operate end to end processes for supplier onboarding & registration.  

1) Sourcing Supplier Only – this is the process that will be used when the initial request to onboard a supplier is driven by the 

need to register & qualify a potential supplier to participate in sourcing activities. The supplier will not be asked to provide any 

trading related information until they have been awarded work through the sourcing process. 

Rework

Rework

Yes YesYesYes

Deny Deny

Rework

Supplier Request 

Form Submitted
Approved

Supplier Pre-

Registration 

Questionnaire

Approved
Supplier 

Participates in 

Sourcing Event

Awarded Trading Info 

Questionnaire
Approved

ERP Supplier 

Record 

Created

End

No

Qualification 

Questionnaire

2) Purchase Order Only – This is the process that should be followed when the initial request to onboard a supplier is driven by 

the need to transact with the supplier immediately and will not result in any formal sourcing related activities.  This is primarily 

used for tactical and transactional purposes where NG plans only to issue purchase orders to supplier

Deny

Rework

Rework

Yes YesSupplier Request 

Form Submitted
Approved

Supplier Pre-

Registration 

Questionnaire
Approved

Trading Info 

Questionnaire

ERP Supplier 

Record 

Created

End

No
Deny
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Let’s check out a 
Demonstration

4

Ariba Supplier Lifecycle 
Management Solution

Improving the Onboarding and 
Management Process

> Watch our Supplier Process Demonstration

https://players.brightcove.net/867903724001/default_default/index.html?videoId=6363547320112
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Resources/Support

Supplier Information Packet

https://www.nationalgrid.com/suppliers

Ariba Sourcing

Frequently Asked Questions

Supplier code of conduct

E-Mail for Support,

Ariba Supplier Enablement at

AribaSupplierEnablement@nationalgrid.com

Working together we are building

stronger business relationships.

https://service.ariba.com/Sourcing.aw/109582008/aw?awh=r&awssk=6cGrSkxe&dard=1
https://www.nationalgrid.com/document/145066/download
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Next Steps 

1. If you are not the Contact Person for your business to manage your 

Supplier onboarding to Ariba SLP, please advise the correct person 

we should contact via e-mail to AribaSupplierEnablement 

AribaSupplierEnablement@nationalgrid.com

2. Request to join National Grid Ariba SLP will be sent to your contact 

person for supplier registration, for the forms to be completed and 

submitted.  

• NOTE All forms in ARIBA do have an expiration time, 

this is usually 5 working days.  If your form expires, e-

mail AribaSupplierEnablement 

AribaSupplierEnablement@nationalgrid.com to request 

a new form to be sent.

3. We will send out the following after we have completed the 

webinars.

• The Presentation

• Supplier Information Pack and this includes FAQ’s and 

example forms.

4. Watch out for further Communications for Go Live.

Watch out for your Launch 

Communications

mailto:AribaSupplierEnablement@nationalgrid.com
mailto:AribaSupplierEnablement@nationalgrid.com
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Questions & 
Answers
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Ariba SLP, bringing National Grid 
and suppliers together to offer 

an improved onboarding 
experience

National Grid is implementing Ariba SLP and our Suppliers play an important role 

in making our Ariba SLP implementation a success.

All Suppliers will be required to register in Ariba SLP.



13

Thank you!

CONTACT US

AribaSupplierEnablement@nationalgrid.com

mailto:AribaSupplierEnablement@nationalgrid.com
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