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Cautionary statement



3

Distribution System Operator

VALUE

CREATION

Outperformance
DSO incentive is our largest

De-risking investment
Optimising network, signalling new investment

KEY

FUNCTIONS
Forecasting

Anticipating growth

Flexibility

Speeding up connections

System Planning

Anticipating investment

Shaping the future direction,
creating value for customers, stakeholders, and shareholders 
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System & 
Network 
Planning

Flexibility Market 
Development

Whole 
System 

Operation

Underpinning investment

Allows us to make robust, strategic investment choices 
about network reinforcement

Whole system operation

• Managing energy flows

• Responding to generation and demand

• Maximising agility and capacity

System and network planning

• Integrating renewables

• Enabling net zero for customers and communities

Flexibility markets

• Unlocking latent network capacity

• Using commercial signals
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Enhancing connections

Distribution System Operator

• Best tool to anticipate significant growth in future 
connections

• Shifting from reactive to proactive connections

• Pushing for connections reforms through the DSO

Changes we are making in 2023

• Reforming connections queue – first ready, 
first connected

• Changing how Transmission and Distribution 
coordinate connections

• Greater flexibility for storage connections
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Future energy scenarios 

Generation and demand will connect at different paces and in different locations. 

Scenario modelling will help us optimise the right level of investment,
not just for here and now, but for the network of 2050.
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Summary

Our customers

Speeding up and 
simplifying 

connections

Our business

De-risking 
investment, preparing 

for growth

The energy 
transition

Integrating distributed 
generation into our 

network

Driving future value
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