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Nick Ashworth, Director of Investor Relations

Thank you, Felicia. And good morning everybody and welcometo our half year results presentation. Thank you
for joining us remotely. | hopeyou’re safe and well.

Sofirstly I’djustlike to draw your attention to the cautionary statement you’ll find at the front of the
presentation. Secondly, after the presentation, as usual, the IR team will be available by phoneto helpif you
haveany further questions.

And sowith thatl’d liketo hand over to CEO, John Pettigrew.

Key Highlights

John Pettigrew, Chief Executive Officer
Thankyou, Nick,andgood morning and welcome everyone. As usual I’'m here with Andy Agg, our CFO. And
after our respective presentations this morning we will of course take any questions youhave.

Butbeforediscussing our performancein thefirsthalfoftheyear | wantto startwithan update on how we've
been managing against the backdrop of COVID, and theimpactit's been having across our businesses.

Overallthe business has adaptedincredibly well to new ways of working over the past eight months. Despite
the new regulations andrestrictions COVID has brought, operationallywe’ve delivered safe, reliable networks
for our customers, whilst making strong progressinkey areas. Such as capital investment, where we've
delivered on oursubstantial investment programme broadly in line with thefirst halfof last year.

Inthe US where we’ve had to respondto a greater number of storms. Cost discipline where we’ve made good
progressin mitigating some of the COVID cost pressure, as well as continuing to shape the organisation for the
challenges and opportunities ahead.

Progress on regulation as we work towards settlements across our UK and Downstate New York businesses,
and we’'vedonethis whilst ensuring we behave as a responsible and purpose led business. Ensuring continued
focus on oursafety culture, supporting our people, for example by increasing our focus on mental healthand
wellbeing, and supporting our communities, our customers, andour supply chain.

So, I’'mreallypleased with the way the business has stepped up anddelivered a strong first half performance.

Turningto the numbers on an underlying basis, thatis excluding the impact of timing, exceptional items and
re-measurements, operating profit of £1.15bn was 11% below the prioryearat constant currency.

This largely reflects increased COVIDrelated costs, particularly in the US by storm costsinthe period. And it
will be partly offset by expected revenueincreasesin the US, and significantly better operating profitin UK Gas
Transmission given thelow ratesetin thefirsthalfof lastyear.

Andy will go into more detail on the financial impact of COVID but our full year guidance from June remains
unchanged, andas | mentioned in June given current regulatory mechanisms and precedents, we expect to
recover the majority of the COVID impacts over the medium term.

Underlying earnings per share was down by 14%to 17.2pfor the period, and the Board has proposed an
interimdividend of 17p per share, reflecting 35% of last year’s total dividend which isin line with our policy.



Investmentin criticalinfrastructure remains strong, with capexof £2.6bn. This was driven predominantly by
continuedinvestmentin large capital programmesinour UK Electricity Transmission business. Continued high
levels in US capex, muchof it mandated on safety spend, andincreased spend in National Grid Ventures as we
progress ourinterconnector projects.

Overall we maintain ourfinancial guidance for the year and expectinvestmentto bearound £5bndriving asset
growth towards thetop half of our5% to 7% range.

So, a strong half of operational performance, albeit like all companies, COVID costs have hadan impacton our
financial results.

Turning now to our safety andreliability performance. On safety, our businesses have continued to deliver
good performance with their lost timeinjury frequency rates trending down.

However, 20/21 has brought unique safety challenges as a result of COVID which has required us to adaptour
processes. For example, in the US atthe onset of the pandemicour safety teams created our COVID-19 health
and safety plan forall employees and contractors. They delivered over 400 field visits across their operations
inthe month of May to ensure the new ways of working andsafety expectations were clear. This has allowed
us to deliver our critical investment with limited disruption.

Turningto reliability, performance has remainedstrong across our businesses. We've successfully managed
low levels of demand, particularlyin the UK, with the el ectricity system operator devel oping new flexibility
tools to maintain securitysupply.

Andinthe US, we respondedto a series of big storms. Including one of the biggest ever in early October where
we saw over 450,000 customers lose power. I’'m pleasedto saythattheresponse was excellent with a
tremendous performance fromthe team.

Looking ahead to the coming winter inthe UK, the el ectricity system operator published its outlook last month
and forecastan electricity capacity margin of 8.3%. Lower than lastyear, although well withinthe security
standards.

Andin terms of the UK Gas, expected cold day demand is forecast to be 426 million cubic metres against
available capacity of almost 500.

In the US given the ever-present possibility of storms and potentially for colder thanexpected weather, we
reviewed our procedures as we always do and are well prepared for the coming period.

I’ll now turnto our operational progress we’ve made across our businesses, starting with the US. In thefirst
halfwe'veinvested just over £1.6bnwith much of it mandated on safety and reliability, a little more than we
invested inthefirst sixmonths of last year.

Our single biggest area of investment continues to be our leak prone gas pipe replacement programme. COVID
has meantthatwe’re behind scheduleatthe half year, butinthe pastfew months asrestrictions have eased,
we're catching up andexpectto reach ourfull yeartarget of 300 miles of mains replacement.

Ontheelectricityside we’'ve seen limited disruption from COVID on our overall investment levels and work
output. This islargelydueto the huge effort thatthe teams have putin to review all of the transmission and
distribution projects, to prioritise work required to keep thelights on.

Turningto regulation, we've made lots of good progress. InDownstate New York we remain indiscussions for
a multiyear settlement for our KEDNY and KEDLI Gas businesses. Whilst we’ve notyetreached a settlement,



we remain hopeful thatanagreementwill be reached by the end of the calendaryearthatcan be approved by
the Commission.

I’'malsopleased that we're delivering solutions for the gas supply constraints in Downstate New York. Focusing
on enhancingour existing CNG and LNG infrastructure, as well as significant increases inenergy efficiencyand
demand sideresponse.

Moving to Upstate New York we submitted a filing for our Niagara Mohawk businesses at the end of July, for
new rates effective fromJuly 2021. Ourfiling proposes a multiyear rate plan with capital investment of $3.6bn
acrossthreeyears, including significantinvestmentincleanenergy infrastructure, new incentives and earnings
adjustment mechanisms, all whilst managing customer billsin response to COVID.

Finally, we'll file for new rates for our Massachusetts Gas business tomorrow, it becomes effectivein
November nextyear. As partof our filing we’'re proposing a multi-year agreement with a performance-based
mechanism similarto whatwe agreed for our Massachusetts Electricbusiness last year. If approved this will
give us longertermvisibility for our investments, greater protectionagainst cost pressures, andmore
incentives toinnovateandcreate value for our customers.

Movingto the UK, I'mreally pleased with theteam’s focus as we approach the end of the RIIO T1 period.
We'veinvested £633min the half, broadly inline with ourinvestmentin thefirst half of last year.

Ontheelectricityside ourtwo biggest projects, the 33km London Power Tunnels 2 project from Wimbledon to
Crayford. And the 46km Hinckley Point connectionto Bridgwater and Seabankin the southwest, are both
progressing well. And we've worked closely with our contractors across both projects to minimise delays
associated with COVID.

And on the gas side we’ve completed the tunnellingandare near commissioning our largest gas projectin a
decade, the Feeder 9 pipeline under the Humber. Which I’'m proud to say holds the Guinness World Record for
the longest hydraulically inserted pipelineata little under 5km.

This goes to show that our UK businesses continue to deliver world class engineering solutions that will benefit
consumers for many years to come.

As you know we submitted our response to Ofgem’s draft determination inSeptember, highlighting three
main areas of concern. Firstly, reductionto the reliability and resilience of our UK’s energy network. Secondly,
jeopardising the pace of progress to a net zero energy system. And thirdly, erosion of regulatorystability and
investor confidenceinthesector.

Sincethen we've provided Ofgem with detailed informationandevidence to supportinvestmentlevels to
maintain networkreliability andresilience. Proposed solutions on how the regulatory framework canbe
modifiedto supportthe UK goalsto achieve netzero by 2050.

And we continue to make our case to Ofgem on theimportance of striking the right balance between
customer billsinthe short term and ensuring fair returns to encourage much needed investmentin UK
infrastructure.

We'll continue to work towards a settlementthatis acceptableforall our stakeholders and remain hopeful
thatthis isanoutcomethatcan beachieved in December.

Movingon to National Grid Ventures and our other businesses. We'veinvested £261minthe half, higher than
the same period lastyear, excluding our acquisition of Geronimo Energy. Progress on our new interconnectors
remainson trackwith IFA-2 going live at the end of this calendaryear. And our Norwegian and Danish
interconnectors expected to be completed in FY22and FY24, respectively.



Weannounced a co-operationagreement with TenneT on the 22" of September to explore the feasibility of
connecting Danishand British windfarms to the energy systems of both countries, so called multi-purpose
interconnectors.

And we continue to make good progress with our onshore renewable projectsin the US, and recently
rebranded Geronimoenergy to National Grid Renewables.

Inthe half wesigneda PPAwith Cargill fora 200MW solar projectin Illinois, whichis on trackto be
commissioned by theend of 2021.

Soinsummary a strong first half of operational performance, with good progress on our strategic priorities
despitetheimpact of COVID on ourfinancial results.

I will review shortly ouroutlook fortherest of theyear, butfirstlet me hand over to Andy to discuss our
financial performancein more detail.

Financial Review

Andy Agg, Chief Financial Officer
Thankyou, John, andgood morning everyone. I’d like to highlight thatas usual we're presenting our
underlying results excluding timing, andthatall results are provided at constant exchange rates.

Before covering the Group’s half year performancel’dlike to provide some more detail on the financial impact
of COVID that we've experienced to date.

Duringthefirst half we estimate that COVID impacted our underlying operatingprofitby £117minthree broad
areas.Anincreasein ourbad debt provisionof approximately £56m, a shortfall of revenue under existing
regulatory agreements of £41mand net direct costs of £20m.

In addition to this the delay to updating rates in KEDNY and KEDLI at that start of COVID resulted in a further
impactinthefirst half of approximately £24m.

We continueto expecta full yearimpact of COVID of around £400m on underlying operating profit, given the
seasonal nature of our US regulated business.

Whilst we see future uncertainties from COVID, I'mreally pleased with the great progress we've madein
alleviating much of the direct cost burden, witharound £60m of direct COVID costs mitigated during the first
half. And of course, we will continue to find ways to maintain this progress and drive further cost efficiencies in
the second half.

Wealso maintainour guidance of up to £1bn of cash flow impactin the full year. On top of the underlying
operating profitimpacts I've just covered, we expect continued weaker demandandlower revenues which will
be recovered as usualthrough regulatory true-upsin later years, lower cash collection from our US customers,
which whilst below prioryearlevels, areinline with our expectations. And a small impact from revenue
deferrals related to system charges in the UK that we’ll recover nextyear.

Inthe US we remain confidentthatwe’ll be able to recovera majority of this COVID related costs. Either
through the usual course of rate filing such as recouping revenue deferrals and collecting higher levels of bad
debts or through separate filings. We're currently engaged with regulators across our states on this.



For example,inNew York and Massachusetts we’ve already made submissions around cost recovery, following
discussions with peersandour regulators. And as you’d expect we’ll continue to work with all stakeholders on
this withinthe secondhalf of FY21.

Now turningto our halfyear performance, as John mentioned underlying operating profit decreased by £147m
to £1.1bn. Operating profit benefited from higher revenue from the US rate caseincreases and higher capacity
revenuein UK Gas Transmission.

These were morethan offset by COVID and storm costs inthe US business andadverse mod adjustmentsin UK
Electricity Transmission. Compared to the prioryearearnings per share decreasedby 14%to 17.2p.

Capital investmentwas £2.6bn, 5% lower thanthe prior year. This reflects theincreased investmentin our US
regulated business, UK Electricity Transmission, and the spendon the Viking interconnector, all morethan
offsetby lower asset health work in UK Gas Transmission and the non-recurrence of the Geronimo acquisition.

Our strong balance sheet continues to allow us to fund this investment efficiently and to navigate through
COVID successfully.

Inlinewithour policywe’ll payan interim dividend of 17p per sharerepresenting 35% of last year’s total. Scrip
uptake on the fully year dividend was around 5%, and we’ll again be offering the scrip option atthe halfyear.

Now let me take you through the performance of each of our business segments.

Underlying operating profit for the UK Electricity Transmission business was £524m, down £59m compared
with thelasthalf year. This primarily reflects adverse MOD adjustments for lower data centreandcyber
security allowances and the non-recurrence of prioryear el ectricity system operator incentives, partially offset
by RPI and lower controllable costs.

Weinvested £548m on systemresilience, asset health and new connections. This was £77m higher than the
lasthalf yearreflecting progress on multiple large projects such as London Power Tunnels 2 and Hinkley
Seabank. Partly offset by lowerspendon WesternLink.

For thefull yeartotex our performance, and other performance are expected to be slightlydown with
incentives abovelastyear.

Overall returnon equity outperformanceis expected to be slightlyabove the 200-300 basis points range
broadlyinlinewith lastyear.

In UK Gas Transmission underlying operating profit was £108m, this was £42m higher thanthe prior year
driven by higher capacity income, favourable MOD adjustments and loweryearon yearcontrollable costs.

Gas Transmission capital investment was £85m, £82m lower thanthe prior year. This primarily reflects |lower
assethealthandemissions work, andthe completion of the Feeder 9 Humber Estuary Pipeline project.

We expectthe Return on Equity to reduce marginally compared to last year, owing to totex and incentive
performancefalling due to cost pressures.

Finally, I’'m pleased to reportthat for the UK Transmission business as a whole our cost efficiency programme
remainson trackto exceed the targeted cumulative £100m cost savings in 2020/21.

In our US regulated businesses underlying operating profit was £403m, £115m |ower than the prioryear. This
reflects higher revenues and rate increases, more than offset by COVID related bad debts, incremental costs,
and majorstorm costs. Depreciation also increased from our higher investment|evels.



Capitalinvestmentwas £1.6bn, £75m higherthanprioryearat constant currency. Increasing capexwas driven
by higher electricitytransmission and IT expenditure, partly offset by lower gas spend dueto COVID related
workingimpacts in Downstate New York.

We've seen high levels of storm activity sofar this year with $61m of deferrable storm costs impacting our first
halfresults. As a reminder ourapproach is to remove these costs from underlying operating profitif they’re
above $100mina year. And with the recent big October storm we expect this will be the case by thefull year.

Our costefficiencyinitiative is progressing well, and as with the UK business we expect to exceed our targets
and deliver savings of over $50m from 2020/21 onwards.

Overall, we expect full year Return on Equity to decrease as a result of COVID related costs which require
certainty of regulatory treatment before an associated regulatory asset canbe recorded.

As we explained atour fullyear results, we still expect to recover the majority of these costsindue course
after theregulatory approval process has concluded.

Overall National Grid Ventures continues to perform well, delivering high levels of profitability comparedto
lastyear. Operating profitfor Grainwas £48m, £9m higher than the prioryear. Primarilydriven by lower
depreciationfrom extended asset lives after the phase one contract extension.

Metering and interconnector profits were broadly similarto lastyear.

Excluding the £206m acquisition of Geronimoin the prioryear capital investmentincreasedfrom £223mto
£261minthe period. Thisreflects higher Viking investment, partly offset by lower Capex of the IFA-2 project.

The operating loss for other activities for the half year was £30m compared with £1m lastyear. This principally
reflects the lowerlandsalesinour property business, andreduced sales in the St William business.

The post-tax profitsharefor our St Williamjoint venture was £4m, £7m lower than last year, reflecting the
timing of sales fromits development sites. Capital investment was £25m, £38m lower than last year.

Finance costs were £468m, down 15% on the prioryear, this primarily reflects afall in average UK RPI, lower
refinancing rates andthe effects of the buyback and areissue of hybrid debt|astyear.

Our effectiveinterest rate was around 1% lowerthanthe prior year at 3.3%. At constant currency second half
net interest costs are expected to beslightly higher thanthefirst half.

The underlying effective taxrate before joint ventures was 16.5%, 330 basis points higherthanthe prioryear,
reflecting reducingin the value of US tax settlements.

For thefull yearthe underlying effective tax rate, excluding the share of joint venture post tax profits, is now
expected to be around21%.

Finally underlying earnings were £604m, with earnings per share of 17.2p, down 14% on the prioryear.

Cash generated from continuing operations was £1.8bn, down 13% comparedto the prioryear. This reflects
adverse working capital movements from higher US receivables, and lower year on year cash collections.

Net cash outflowin the periodamounted to £2bnandafter morethan £0.5bn of positive exchangerateand
non-cashmovement, netdebtincreased by £1.5bn to £30.1bn. Forthefull year we expect ongoing business
requirements to increase netdebt by up to a further £1.5bnexcluding theimpact of exchangerates.



Inthe summer Moody’s and S&P moved the Group’s credit rating outlook from stable to negative. Reflecting
concerns following Ofgem’s publication of the RIIO-2 draft determination, and delays to expected revenue
increasesinthe US. We expect both agencies to review this outlookafter the RII0-2 price control
arrangementsareagreed.

Lastly, I’'m pleased to announce that we’ll beissuing our first Green Financing Reportin the next couple of
months, currently allocationandassociated impact metrics of the green bonds we’veissues since January
2020.

So to summarise our half year, we've deliveredstrong operational performance inthefirst half, andfor the full
year we expectto deliver assetgrowthin thetop half of our5 to 7% range.

Likeall companies we felt the financial impact from COVID, however I’'m pleasedto say we've largely mitigated
the direct COVID costs. Therefore overallour performance remains on track and our full year forward guidance
remains largely unchanged.

With that!l’llhand youback toJohn.

Priorities and Outlook

John Pettigrew, Chief Executive Officer
Thankyou, Andy. So let me now turn to the outlook fortherest of theyear.

As you hear mesay on many occasions, thisis a hugelyimportantandexciting timeto be part of the Energy
industry. Inthe UK, the Prime Minister has put offshore windatthe heart of his vision for acleanenergy
future. Andin the US the election of President-elect Bidon brings greater focus to the Energy transitionwith
his potential $2tr Clean Energy Programme.

National Grid’s vision isto beattheheartof a clean, fair,andaffordable energy future. With thatinmind we
started the second half of this year with the publication of our Res ponsible Business Charter, setting out our
commitments and ambitions for the years ahead.

This includes ouremissionreductiontargets, our commitmentto our people, buildingand developingan
inclusive culture and a diverse workforce, and our commitment to our communities to provide skills
developmentto 45,000 people by 2030.

Our progress across all our pillars canbe tracked each yearinour new Responsible Business Report that we'll
launch alongside the Annual Report next summer.

Given this context, | wanted to spenda few minutes talking about three priorities for us in the coming six
months as we move forwardwith the energy transition. An update on the progress we’re making to deliver
clean energy infrastructure, how we see the futurerole of gas and gettingtheright RIIO-T2 framework and
building on ourexisting Efficiency Programme to identify further opportunities.

Starting with our progress on delivering cleaner energy infrastructure, as a reminder the regions we operatein
have some of the most progressive decarbonisation targets inthe world with the UK, New York and
Massachusetts having a2050 net zero target and Rhode Island requiring 100% renewable power generation by
2030.



Whilst we recognise the challengingeconomic backdrop thatall companies are working against, we’ll continue
to work with regulators, politicians and consumers on finding cost effective and efficient ways of driving
forward cleanenergy investment.

Firstly, in the US whilstwe remainfocused on ourrate case negotiations in New York and Massachusetts,
we're also working on separate filings that will help deliver smarter grids. For example, we're working across
all ourstates on filings that will replace old meters with new smart advanced meter infrastructure.

In New York we expecta decision by theend of theyear on our sixyear $650m funding request.

We're planning a similar $200m filing | ater this yearinRhode Island, and in Massachusetts the DPU has just
scheduled a series of sessions on advanced meter infrastructure beginning next week.

Taken together these programmes would allow us to switch over 3.5 million electric meters and justunder 1
million gas modules, provide our customers with greater informationand more control over theirenergy
usageandultimately reduce their consumptionandtheir bills.

We'realsoworking withour regulators on EVinfrastructure. Our NIMO rate filing includes proposals to expand
the EV charginginfrastructure to support 850,000 EVs by 2025.

In Massachusetts we plan to file foraround $150m of funding next summer which will include investment to
modernisethe distribution network, commission 14MW of energy storage and expandour EVinfrastructure
proposal.

And in Rhodelsland further EV programmes will be proposed throughour next planned rate caselaterin 2021.

We'll alsocontinueto bea strong voice, influencing and shaping the energy transitiondebateinthe UK. Andin
particularinthe nextsixmonths we’ll continue to work with government and industryto ensure we've gotthe
right policies and legislationto enable effective delivery of infrastructure that cansupport 40GW of offshore
wind by 2030. This includes getting the right planning to deliverthe necessary onshore cabling as well as
furtheringthe work we’re doing on an East Coast solution, ultimatelyto reduce the number of connections
required.

We'realsoworking with the Office for Low Emissions Vehicles on ways to deploy the government’s £500m
infrastructure commitment to el ectrify transport with further announcements expected from the government
on this topicinthe coming months.

Turningto our nextkey priority, theroleof gasin acleanenergy future. Weknow it’s a topicof debate that
will growinimportance and we believe we've an importantroleto play in shaping this debate, given gasisan
affordableand trusted source of heating across60% of homes inour US regions and over 22 millionhomes
across the UK.

We're working with regulators, legislators, utilities, environmental and consumer groups and more besides to
builda coalition to deliver alternatives to natural gas. For example, in the US we’re working with NYSERDA and
Stony Brook University on a hydrogen blending demonstration project.

Inadditionin New York we're close to commissioning on the Newtown Creek RNG plant, whichwillproduce
enough energy to heatan additional 5,000 homes reducing annual emissions by more than 90,000 metric
tonnes.

Andinthe UK, we're working with Ofgem on funding for a project to build a hydrogen transmissiontest facility
from decommissioned assets in the north of England, we will test blending hydrogen with natural gas up to
100%.



In our recentlypublished Responsible Business Charter we committed to reducing our scope 3 emissions by
20%by 2030 and to meet the net zero targetacrossallour regions.

The roadmap we're devel oping on some of these projects to deliver cleanersources of gas will hel pus meet
thesetargets.

Butwe also recognisetheimportantrolethatnatural gas can playas wetransition to a cleanenergy future.
For example, inour National Grid Ventures business, we recentlysigned an agreementatourlsle of Grain LNG
facility with Qatar Petroleum that will allow us to investin re-lifing our existing assets and in anadditional
tank.

This investment will bring our future annual throughput capacity to 25 billion cubic metres of natural gas
underpinningits use for many years to come.

The contract will help the UKs security of gas supplyas we moveto cleanersources of energy and could
potentially see Grainplayinganimportantroleina hydrogen future.

And alsoin National GridVentures asyou know, we're evaluating a carbon captionstorage project to
decarboniseindustry. Working with Draxand Equinor the project could deliver the world’s first net zero
industrial cluster inthe Humber region by 2040.

You’ll hearmoreaboutourfuture of gaswork atourfirst ‘Grid Guide To..” event on 215t January, which will be
the first of a series of events whereyou’ll learnmore about the areas of work we're undertaking as we move
forward with the energy transition.

Moving finally to RIIO-T2 where the focus in the coming months is on getting the right regulatory framework
whilst building on our existing efficiency programme to identify further opportunities.

The nextkey regulatory milestoneis the publication of Ofgem’s final proposals expected inthe second week of
December.

The nextfiveyearsisa crucial period forthe UK infrastructure and rapid changeis expected inthe energy
systemto reduce carbon emissions andgetthe UK on track to meet its long-term environmental goals.

Therefore we need a RIIO-T2 settlement that can unlockinvestments that willbe needed in the most efficient
way. This means a final settlement that allows incentives which will drive innovative solutions through the
period, creates theright framework that can deliver the investment needed, which should mean clarity around
competition and additional netzero spend, butalso means a fair base level of the return commensurate with
the risk companies will undertake.

As you’d expect we'll take ourtime to go through the proposals in details, in particular againstthe concerns
we saidin ourSeptember response.

Following publication of final proposals in December, Ofgem will then set out a statutory consultation on
licence modifications, whichruns for 28 days. After a periodto consider any changes it may need to make it
will then enactthelicence modifications, at which pointif we're appeal to the CMA, we will need todo it
within 20days. Otherwise we accept the modifications, withnew rates implemented on 15t April.

And as wework towards RIIO-T2 we're also keeping ourfocus on our efficiency challenge. As | saidin June, our
efficiency focus for this year is on streamlining our maintenance operating procedures, further digital
innovations to increase productivity and making improvements inour back-office processes.



Some of these benefits will comeinthe way we manage ourday-to-day operations. For example, over the next
six months we’ll be launching thefirst phase of our new digital tool to transform work managementand
scheduling across electricity and gas transmission, consolidating legacytechnology.

Butwe’re alsoworking on ways to deliver larger scalable benefits across major projects. For example, looking
athow we use contractors though the project lifecycle as well as ways to deliver greater capex efficiency
through our supply chains. And once we have greater clarity on the RIIO-T2 framework we’ll be able to
understandhow much further we candrive efficiencies.

Soinsummary, National Grid has delivered strong first halfoperational performance. The Companyhas
overcomethedisruption and uncertainty COVID brought, andwe’re preparedfor the further challenges that
the pandemiccould bring as we head into the winter.

With politicians andregulators across all our jurisdictions pushing for faster cleaner infrastructure growth,
we're well placed to help deliverthese targets as an enabler for the Energy Transition. And of course, we’ll do
all of this whilst keeping our financial discipline and doing what's right for our customers.

Thankyou for listening, ladies and gentlemen. Now Andy and | would be happyto answer any of your
questions.

Questions and Answers

Telephone Operator
As a reminder ladies andgentlemen, please press * followed by 1 on your telephone keypad to ask any
questions. And when preparing to ask your question please ensure your lineis unmuted locally.

Nick Ashworth, Director of Investor Relations
Should we makea start.

Sol canseelJohn Muskfrom RBC has gota question.John?

John Musk, RBC

Yes, morning everyone. Two questions from me. Firstly, quite a simple one just on the net debt guidance which
was guidedtoincrease by £1.5bnby the end of theyear, was thatincluding the £1bn COVID impact withinthat
oristhatontop?

And then secondlygiven I'mfirstup I’ll startthe raft of RIIO questions no doubt. Canyou just update on your
discussion, | guess, with Ofgeminthe past couple of months where you think there's been the most progress?
Is thatmoreon thetotex side or on thereturn sideandwhat have Ofgem saidto you around how they will
potentially incorporate the findings from the CMA on the Water businesses?

John Pettigrew, Chief Executive Officer
Okay, thankyoulJohn. Why don’t| start with RIIOand then I’ll hand overto Andy justto talkabout the net
debtguidance.



Sointerms of RIIOitself, | think ourfocusifyoustandback has beeninthreekey areas. First, ensuring that
we've gotthe rightlevel of capital investment, andasset health capital investmentin particular to maintain the
levels of reliability and resilience that we have today, which we think is reallyimport given the changes coming
over the next decade.

The second area has been around making surethat we've gota stable regulatory environmentthat will
encourageinvestment goingforward given the scope of investment needed in the energy infrastructure.

And the third areaisaround making surethatthe regulatory frameworkreallyaligns with what we're seeing
fromgovernmentin terms of the aspirations around net zero andgreen recovery.

Over the period since the draft determination, we've been in really constructive and detailed dialogue with
Ofgematthe mostsenior level andatthe workinglevel .| mean| would say downto we’re have conversations
ona daily basis.

Interms of asset health we've provideda significant amount of information to explain and justify the capital
investmentthatis needed. Wetried to set out some thoughts about how we can better align the regulatory
framework withthe aspirations aroundnet zero, and atthe sametime you’ll know that Jonathan as the CEO of
Ofgem has always said that you know, they're willing to listen in terms of the overallfinancial package aslong
as wecan provide evidence, and we've been focusing on doing that.

Obviously interms of the CMA draft determination with regards to PR19, I’dsay | was pleased thatthe overall
toneof thatdocument| think aligns withour view thatitis really importantthat we getthe balanceright
between focusing on cost for customers today, butalso encouraging investmentandrewarding investors
commensurate with therisk they'retaking, so thetone of the document was very positive.

Ofgemhavesaid historicallythat they would consider the CMA and the outcome of that, so I'msurethey're
doingthat.

So I think atthisstage, John, whatl’d say isthat we've had good dialogue, we've tried to be constructivein

proposing ways forward with regards to the regulatory mechanismthat wouldsupportthose objectives that
I'vesetoutand we're hopeful that we’ll getto a sensible outcomeinDecember.

Andy?

Andy Agg, Chief Financial Officer
So onthe net debt point, sotheanswer isyes, the £1.5bn of further guidance for the second halfincludes the
COVIDimpactsoit’'snotadditive, it’s alreadyincorporated.

John Musk, RBC
Okay, that's great. Thank you.

Nick Ashworth, Director of Investor Relations
Thanks, John. | cansee Fraser’s got his hand up, soFraser from Bank of America.



Fraser McLaren, Bank of America Merrill Lynch
Good morning,thankyou.l hopeyou'reall well.

Justa couple of questions please from me. Just stayingon UK regulation, I'm just wondering about the ESO
discussions. | mean what has the legal separation not deliveredthata splitor a full divestment would? And
couldyou speak a little bitabout how the compensation would workandanyimpact on wider operations for
the TO?

And the secondly, I'm just wondering about yourattitude to acquisitionopportunities especiallyin the US
where opportunities could arguably be more attractive than inthe UK. Wouldyou consider recycling capital
fromthe UK to the US if theright deal were available? Thanks.

John Pettigrew, Chief Executive Officer
Okay, why don’t| takethefirstand Andy take thesecond. So interms of the ESO, there were sort of multiple
parts of thatquestionso letmejuststart by saying| don’tthink thatthelegal separationhasn’tdelivered.

Actually I thinkover the course of this yearwith the challenges that we've seen in COVID andthe very low
demands, the Electricity System Operatoras a | egally separate entity to National Grid Plc has performed
incredibly well actually in what have been challenging times. So | think it's demonstrated it's worked very
effectively.

I think the broaderissue with regards to the future of the Electricity System Operatoris really in the context of
whatroleitshould playas we movetowards netzero. | thinkit's clearthatto achieve netzero more broadly
we need you know, to find the key decisions that need to be made, the actions and initiatives that will deliver
thosedecisions and then getinto whataretheroles and responsibilities to make thathappenandthen finally,
you get to institutional arrangements | think.

National Grid’s working really closely with government and with Ofgem and with others to explore whatare
the changesthataregoingto be needed to deliver netzero. Inevitably part of that discussion is whatrole
should the Electricity System Operator play? I've always said that we are very open thatthatrole willcontinue
to evolveyou know, Fraser, it's evolved over thelast 20 oddyearsanditwill continue to evolve. So we'revery
open to thosediscussions about whatrole should it play.

I thinkit's importantas wethinkaboutthat, that whatever changes are madethatit’s stableinterms of
moving us forward, itdoes support net zero and thatit doesn’tintroduce anyrisks to things like resilience and
reliability.

So I thinkthat's whereweare. In terms of theinterface forthe TO well withlegal separationwe've alreadysort
of formalisedthatinterface. I'mnotsurethereisa hugeimpacton that.

So with that, Andy.

Andy Agg, Chief Financial Officer

No. Thanks, John. So Fraser, interms of the question on M&A, | think consistent withwhat we've said
previouslywe’revery fortunate that we've got significant growth in our regulated Networks business and also
a number of attractive opportunities in National Grid Ventures as well.

Sofor us, | think delivering on that programmeis always inthe forefront of our minds. And asJohn’s just
talked through sort of the regulatoryarrangements around that. Thatsaid youknow, a Group oursize will



always havean open mind around M&A opportunities, but they’d have to be you know, obviouslyclearfroma
shareholdervalue for usto pursue,and atthe moment we’re very focused on ourorganicgrowth.

Sointerms of therecycling point, you know, | think we've shown in the past a willingness to lookatour assets
as a portfolio, and we have taken action where we think that that’s appropriate to add shareholder value. |
mean there's no reason—we will continue to lookatthe portfolio in thatway, but| think atthe moment we've
gotattractive growth and opportunities on bothsides of the Atlantic, so that’s where we’re focused.

John Pettigrew, Chief Executive Officer
Thanks, Fraser. Deepa, | can seeyou’ve gotyour handup.

DeepaVenkateswaran, Bernstein
My questions were a bit similarto whatJohn has alreadyasked, but maybe I'mgoingto try askingthesame
questionslightly differently.

So with Ofgem, in the eventthatthey don’t take this CMA provisional ruling fullyinto account on the basis that
you know, Ofwat has raised objections and Ofgem have alsosubmitted. If you see an outcome where the
allowed cost of equity is significantly lower but maybeitis acceptable on other counts like totex and soon,
whereis the Board’s thinking on appealing to the CMA on that? And given thatyou have quitea lot of lead
timeyou only have to make up your mindsets by which you probably know the final payment decision. So
that's pointnumber one.

And on pointtwo, juston the ESO separation, could just hel pquantifywhatis the EBIT from ESO business?
When I'velookedatyourfinancialsit’s fluctuated quite a bit. So on a steady state basis what's the kind of EBIT
contribution, 30/60 million per annum? Justsome financials around that. And wouldyou expect the
government to obviously compensate for thisloss? | meanthe governmentand[audiojumping]?

John Pettigrew, Chief Executive Officer
Okay, thanks Deepa. Again, I'll do thefirstoneand!’ll let Andy answer the one on the finances.

I mean firstofalll’d saythatwearevery focused on tryingto getto a position where thereis a sensible final
determinationthatdoesn’trequire usto go to the CMA. | thinkitwould beyou know, withgreatregretfor all
partiesif weend up atthe CMA.

Interms of the specifics of your question, | think I’ll come back to what | saidin June which is ultimately what is
really importantis if the overall packageis a sensible package. So ratherthanlook ateach individual item,
returns of courseareimportantbutsoisthespeed of cash in terms of fastandslow money, the level of
incentivisationandthe opportunityto driveinnovation and efficiencyto deliverreturns as well as the overall
challenge with regards to efficiency.

So I think we haveto quiterightlylook atitintheroundin terms of whatdoes the overall financial package
look likeandisthatappropriate for therisk thatwe bear andthe capexthatwe need to deliver?

So ultimately, | thinkthatisthe way thatour Boardwilllook atit when ultimately, we see thefinal
determination.



As you know, Energy is slightlydifferentto Water is, in that ratherthanreferring the full price control, you can
refer elements of it. Soin the eventthatwe can'tgetto an acceptabledecisionthereis always the optionfor
the Board to go to the CMA either inits entirety orinelements. Butas | said, ourfocusisto tryandmakesure
thatthe overall packageis onethatworks for ourinvestors andfor ourother stakeholders.

Andy Agg, Chief Financial Officer

Yeah and justonthenumbers, | mean justasa contextthe RAV of the Electricity System Operatoris around
the £200m mark. In thefirst halfthe operating profit for the ESO was around £37m. Last year was slightly
higher than that, butthat was because of some specificallowances that we collected lastyear, so that’s
probablymoreinthe normal run rate.

Butwhatl’dsayislooking forward obviously we're having the RI110-2 dialogue aroundthe system operatoras
well,so there's still a lot of work to be done to finalise the arrangements going forward.

And in terms of the compensation point, | think again asJohn said, we're very early days, there's alot of
dialogue. Butif wereach the pointwherethatwas the outcome then absolutely, we’d be expectingan
appropriate level of compensation.

John Pettigrew, Chief Executive Officer
Okay, thanks Deepa.

DeepaVenkateswaran, Bernstein
Thank you.

John Pettigrew, Chief Executive Officer
Mark, MarkFreshneyfrom Credit Suisse.

Mark Freshney, Credit Suisse
Hello.Yes. Thankyou for taking my questions.

Justcomingback to the ESO, when | look atthe ESO, there's a | ot of totex, a | ot of scope for efficiencies and
incentives, anda lot of fastmoney. So, presumably, even though it's onlya smallfraction of EBITandRAV,am |
fairinassumingthatit's massively accretive to the Group credit rations?

And, secondly, on the balance sheet, | mean, gearing, you know, you don't disclose financial gearing at half
year, but, you know, on my maths itlooks setto hit66%, 67% againatthe end of this year, would youconsider
anassetdisposal plan, A, to bringthe gearing down, but, B, to capture some of the very, very low returns
beingtakeninthe private markets for some of the assets thatyou have?

John Pettigrew, Chief Executive Officer
Okay. Thanks, Mark.|'m going to ask Andyto pickthose up.



Andy Agg, Chief Financial Officer
Yeah. So, thanks, Mark.

I mean, onthefirstpoint, so, yes, sort of, the gross amounts going through the system operator are slightly
larger than the ultimate operating profit. Alot of that becomes pass-through costs. So, in terms of theimpact
oncredittogetitis relativelysmallin terms of the Groupas whole.

Sorry, there's a bit of backgroundnoise. Hopefully, you can hear me.
So, yes, so nota significantimpact on the overall credit position.

Interms of thesecond part of your question, leverage, so, you probably remember, atthe end of lastyear, we
closedaround 63%. That was partlybecause of the Cadent proceeds, or the second tranche of Cadent
proceeds thathadbeen received intheyear. And we guided to expecting that to tick back up.

You know, we've always said, sort of, mid-60s is where we're comfortable interms of the rating. So, interms of
being, sortof, you know, ator around, or maybe slightly able because of COVID this year, yes, that's probably
inline with our expectations.

But, I think, in terms of therating, as we've saidin our statement, whereas the mainagencies havetaken a
positioninterms of, you know, the draft determinations, ourfocus is on working throughthefinal
determinations to ensurethat wereacha sensible settlement, andthe agencies have saidthey'll very clearly
look atthatagain atthat point. And that remains ourfocus for the time being.

Nick Ashworth, Director of Investor Relations
Thanks, Andy. Thanks, Mark.

DominicNashfromBarclays.| canseeyou've gotyour hand up.

Dominic Nash, Barclays
Yes.Good morning, everyone. Acouple of questions from me as well, please.

Firstly, on National Grid Renewables —alsoknown as Geronimo- have come up, or do youhavea view of, sort
of, likeyour vision of this on where the number of gigawatts that you think youcouldown by, say, 2030? And
the reasonwhy I'msaying thatis that more and more utilities are coming up with sort of five-year, ten-year
pipelines of gigawatts. So, have you got like a view of how manygigawatts you're goingto do?

And, secondly, | think we got, well, we might have anEnergy Act white paper, coming out, we might not.
We've been waitingfor a long time for this. We might have a, sort of like, 10-point plan coming out, we might
not. Onyour wishlist, if youcould have anything thatyou couldhave would you like to seein the upcoming,
sortof, government documents, please?

John Pettigrew, Chief Executive Officer
Okay. Thanks, Dominic.



Look, with regards to National Grid Renewables, | think I've said, you know, on a number of times, we do see
onshoresolarandwind as being, youknow, an exciting opportunity inan adjacent market where we can bring
some of the capabilities we have. And, with the acquisition of Geronimo, | think it gives us a great set of
capabilities to be ableto take devel opments forward.

Wehaven'tset,and don'tintend to set, a target, Dominic, on the basis that, you know, we've always taken a
very disciplined approach to theinvestments we make outside of our core network businesses. So, we will
always ook at opportunities and lookon them on a risk-adjusted basis to see whether there are appropriate
returns to makethoseinvestments to supportthe overall proposition of increasing the asset base by 5% to 7%.

Historically, if youlook at what Geronimo's done, and what we're doing at the moment, then, typically, we're
developing aroundabout400 megawatts a yearrelative to our sort of overall the capital investment
programme that's probablyin the £150m to £200m of investmenta year. So, it's relatively modest. But we will
continueto look for opportunities as we move forward.

And, as you've seen, we commissioned our firstonshore windfarminSouth Dakota lastyear,and we're
currently inconstructionwith our first onshore solar wind farm, which is 200 megawatts, in lllinois this year.
So, we'll continue to do those devel opments where we think there are appropriate terms.

Dominic Nash, Barclays
Canljustfollowuponthat? Isitinconceivablethat we could have 10 gigawatts of capacity by 2030?

John Pettigrew, Chief Executive Officer
Well, | say, atcurrent |levels of development, we still developing about 400 megawatts a year, Dominic, so, at
the moment, we're atthatsortoflevel. ltcouldincreaseif opportunitiesincrease, butitcould decrease.

And remember, that we actuallytake those developmentsinto a joint venture with Washington State
Investment Board as well. So, there are shared investments that we undertake when we take theminto
construction.

In terms of the Energy white paper, Dominic, well, I'm notentirelysure when it's going to be published, and|
think we're expecting the Prime Minister's 10-Point Plan pretty imminently, actually.

I think, from our perspective, you know, when you look at the levels of infrastructure, investments, thatare
goingto beneeded to delivernetzero and, indeed, to deliver 40 gigawatts of offshore wind over the next
decade, | think, ultimately, what we'relooking forisjust clarityandstability. Clarity interms of policy, clarity in
terms of the business models to do the investments, andthen clarity about where Government see the
priorities.

I think, you know, thereis still some uncertainty at moment, and I'm hoping the 10-Point Plan, together with
the Energy white paper, will provide that frameworkthat willallow us to invest going forward with a degree of
transparency.

Dominic Nash, Barclays
Great. Thankyou.



John Pettigrew, Chief Executive Officer
Justlooking atlJenny, Jenny from Citi. | think you've gotyour handup.

Jenny Ping, Citi
Hello. Hi. Morning. Acouple of questions, please.

Firstly, juston the US, onearea we haven'ttouched on. Can you give us an update on whatis causing the
delaysinterms of the KEDLI and KEDNY settlement? | think, if | remember correctly, we were supported to be
looking at expecting the decision fromthatinQ3.

And then, justgoing backto the number of questions you've already had on ESO, ifl look at'18/'19resultsand
'19/'20 results, there seems to be a huge amount of volatilities inthe ESO EBIT contribution, and you've
obviouslyindicated there's a lower number for the first half, whatis causingthatvolatility, just for usto try
andgetasense,ifthatwereto go, whatis theunderlyingimpacton earnings? Thanks.

John Pettigrew, Chief Executive Officer
Yeah.Thanks,Jenny. l'll takethefirstand I'll give Andy the second.

Interms of KEDLI and KEDNY, we continue to havereally constructive dialogue and discussions withthe PSE. |
thinkit'sfairtosayitistakinglonger thaneverybodywould like. Thereason forthatis predominately downto
COVID, I think.

You would have seen that, you know, inthe spacethat we operateinin the US, COVID's had quite a significant
impactinterms of unemploymentand justinterms of the economics. And, whatwe'retryingto do, through a
multi-year agreement, isto try andget that balance right between delivering theinvestment that the
regulators have askedus to do interms of safety and resilience, butalsoin terms of supporting
decarbonisationgoing forward, but also be mindful of customer bills ata time of difficult economic conditions.

So,we're justtrying to work throughthatatthe moment, and make sure we get that balance right, you know.

Thereareopportunities to the shape the capital investment that we do, particularly aroundthings like
decarbonisation, to help to mitigate billimpacts. And we felt, together, thatitwas sensible justto spend
another couple of months just workingthrough thatto getto what| think will bea good outcome if we can get
a multi-year settlement.

Interms of the ESO, Andy.

Andy Agg, Chief Financial Officer

Yeah.So, Jenny, | think theyear referred to, and| mentioned thisin my comments, youknow, my speech
earlier on,interms of, you know, thereductionthat we've seenin electricity transmission. Much of that was
driven by, as you say, some of those one-offcollections throughthe system operatorlast year. And that's very
much the model, whichis thereareadditional costs related to projects like data centres, like cyber, that we
would expect, you know, to collect those, and that's whatyou've seen.



So, | think the numbers we're seeing this yeararea moresensible representation forthatbusiness. Butl'd
echowhatl saida momentago, which is clearly the negotiations are underway with Ofgem for the RI10-2 price
control for the system operatoras well. So, we'll have to waitand see where we get to in thatone, final
determinationsinterms of, sort of, future guidance for that business too from April 1.

Jenny Ping, Citi
Okay.Thankyou.

John Pettigrew, Chief Executive Officer
Okay. Thankyou.

I think Sam from UBS has gota question. Sam.

Sam Arie, UBS
Yes.Good morning. Thankyou.

I think we'vedonea lotonthe UK, so | wanted to askoneon the US, if that's okay. And, of course, there's a lot
of talk about maybe a stimulus infrastructure plancoming, assuming Joe Bidenis the new president. Of course,
generally, that sounds good foryou, but| was just wonderedif you couldhave us understand what the Green
US Stimulus Infrastructure Plan might actually mean? And would thatjust, basically, be allowedinvestmentin
your side?

And then how would you actually find theroomto finance that, if a new programme comes and it's large?
And, | supposed, relatedly, you know, what do you think of the timeframes forany of this, you know, to
becomeconcrete? Isitgoingto a fewyears away still, or could it happen quickly?

John Pettigrew, Chief Executive Officer
Thanks, Sam.

I think whatl'dsayis, | think, it's early days yet. So, obviously, the most pertinent thingis we've seen from
President-elect Biden that, potentially, they'relooking ata $2tr federal package and programme to support
decarbonisation.

It's probably worthjust reminding people that, for a regulated network utility like National Grid, the state
policy and regulation is, you know, it's hugely important to the investments that we made. And wearein
states thatare hugely ambitious. So, New York, Massachusetts and Rhode Island have all set out massively
ambitious targets to get to a decarbonisation pathway, and, ultimatelyto net zero. So, we're already making
significantinvestments atthe request of those regulators to support those policies.

So, | thinkitis early days to know exactly what thetiming of itis,andwhatshapeitwill take. | thinkitcando
nothing, you know, it's going to addto theimpetus of what we're seeingin ourstates and, therefore, itis likely
thatinfrastructureinvestmentto support netzero and decarbonisation is going to be, you know, even more
positivethan what we'realreadyseeingin the states that we operate.



But,as I said, | thinkit's just earlydays to know exactly how that's going to shape up, butl seeitasa positivein
thatregard.

Sam Arie, UBS
Yeah, brilliant. Thank you.

I don'tknow ifthere's time. | had a follow-upon the storm question, but | don'tknowifyou havetimefora
quick follow-up.

John Pettigrew, Chief Executive Officer
You've gotthe mic,Sam,sogo forit.

Sam Arie, UBS

Very good. So, look, you flagged in yourreport this morning that the storm events have doubled since last
year,and | think that's a trend we're going to sadlysee more of, but | mustadmit I'mstill a bit stuck in terms of
who's on the hook for the sort of long-term resilience investment. And | guess it probablyvaries around the
world, butcanyou help us understand this storm damage andrepair costs, and stormresilience, andsort of
mitigation investments likely to be a | ot of expenditure and therefore growth inthe rate baseandmore capex
foryou, oris therelikely, to some extent, to be costs thatyou haveto take on thechinandthereforea
downsiderisk foryou?

John Pettigrew, Chief Executive Officer
Thanks a great question, Sam.

So, there is a very well-established regulatory framework for both resilience investment andfor recovery of
stormcosts. So, interms of theresilienceitself, then, you know, much of theinvestment we've been doingon
our electricity distribution network over the last decade has been what we call storm hardening, which is
actuallyincreasing theresilience of the networks sothat when you do getan impact, suchas higher winds
levels than when there are more severe storms. So, thatis always, you know, a key part of the regulatory
discussions and debate. And, ultimately, thatinvestmentsits on ourrate base.

Interms of stormrepair costs, eachstate's got slightly different rules, but, actually, it's got very clearrules
aboutwhich costs are actually captured within the rate case themselves, and which costs are actually
deferrableandthen recovered in future rate cases.

Whatwe'veseen inthefirstsixmonths of thisyearis a significantincreasein the number of storms. | think
we've had 18 to date, which is morethanwe've seen lastyear. The vast majority of those storms have met the
criteriato bedefined as deferrable and, therefore, the costs of them arerecoverablein futureyears. So, that's
a well-defined mechanism.

The onethingwe will startto have a conversation withtheregulatoraboutis justthatweareseeingmore
storms. And, actually, some of the criteria that's been used historically probably needs to be updated to reflect
the factthatthe networks are moreresilient, but also, we are seeing more storms. So that's part of our
regulatory strategy goingforward.



Sam Arie, UBS
Very interesting. Okay. Thankyou. I'm sure we'll speakabout this one again, but thanks forthat hel pful
answer.

John Pettigrew, Chief Executive Officer
Thanks, Sam. Verity. | can see Verity's gota questionandher hand up.

Verity Mitchell, HSBC
Yeah.l'vegota couple of questions.

The firstoneisjusta very small one, thatyourcentralcostsareup 17%, and | knowyou've delivered savings in
the regulated business, soisthata trendgiven the growth and complexity of your business?

And then | think thesecondoneisaboutthe US regulatory timetable. You've explainedthe delays and COVID,
butdo you think there's any downward pressure on allowed ROEs given very, very lowrates atthe moment
when we think about what Ofgemis proposing? Thank you.

John Pettigrew, Chief Executive Officer
Well, I'll pick up the US regulatory timetable and ROE, and, Andy, if you pick on the central costs.

So, I think, in terms of the regulatory timetables, let mejustsortof just painta picture of wherewe'reat
becausethere's a lot of moving pieces.

So, with regards to KEDLI and KEDNY, I've already covered. So, we'rein discussions fora multi-year settlement
with the PSE, and we are hopeful thatwe'll getto a resolutionby the end of the calendaryearon that.

You will have seen that we were due to do the Niagara Mohawk rate filing at the beginning of this financial
year, butitwas literally atthe time the COVID started to emerge, so we agreed to defer it. And we, ultimately,
madethatfilinginJuly/August of this yearfor rates effective next year. And then, tomorrow, we will befiling
for Massachusetts Gas well, again, for effectivein2021. So, we've got a number of rate filings underway.

Interms of returns, if you lookatthe mostrecentsettlements that have been donein New York and
Massachusetts, they've all tended to bein thesortof 9%to 10% range, Verity. So, | think the mostrecentone
was in Massachusetts for Eversource, which was a five-year price control with a return of 9.9%.

So, | think returns have been relativelystableinthe USin the mostrecent determinations that have been
done. So we haven't, perhaps, seen the same pressurein the US that we've seen with some of the discussions
with Ofgemas part of the draft determination at this stage.

Andy, central costs.

Andy Agg, Chief Financial Officer
Yeah. Verity, | assumeyou'retalking about that things, cashand corporate andothers you describe as central.



So, | mean, that's as well asthe corporate centre, that's other one-off projects, othersort of initiatives that go
onthrough theyear.So, there will always be volatility. There's not underlying particular cause this year. It's
justthe number of one-offs thathappeninanyparticularyear.

Verity Mitchell, HSBC
Great. Thanks.

John Pettigrew, Chief Executive Officer
Thanks, Verity.

Chrisfrom Morgan Stanley. | can seeyou've gotyour handup.

Chris Laybutt, Morgan Stanley

Good morning, everyone. Thank youfor taking my questions. Most of mineare done, so | had one remaining,
whichisyour assetgrowth has, or looks likeit's goingto slip to sort of the top end of the guidancerange this
year,andthereis some pretty clearexplanations forthat. Thatis afairly big step downfrom last year. What
areyour thoughts goingintonextyear and theyear after, and theyear after that, if we couldtease any out of
you? And what,inyour mind,arethe main sortof stress points at this stage of your negotiations here and in
the US?

The second question, whichisa veryquick one, just on governance. You have a new chair starting arole soon, |
understandwill be based in the US. Was thata deliberate decisionto sort of bolsteryour presencein the US
with a view to relationships with regulators, etc, or was thatjust a matter of the best candidate came through
and nothing furtherto thinkof on thatlevel? Thankyou very much.

John Pettigrew, Chief Executive Officer
Okay. So, thanks, Chris.

Interms of assetgrowth, so, look, our guidance for this yearis £5bn, thereabouts. It's slightlydown on last
year's butit's probably worth just reminding you thatlast year's number, which| think was £5.4bn, did include
justover £200m for the Geronimo acquisition, soit's broadlyinline with the capital spend, it's broadlyinline
with whatwesaw |lastyearoutside of that acquisition. And thattakes you to thesort of top end of our 5% to
7%range, | think, interms of whatwesaid. So, it's pretty consistent.

In terms of our sort of medium-term outlook, what | wouldsay is the drivers forinvestment remainvery
strong.So, inthe US, we continueto see stronginvestment drivers around safety. Alot of thatinvestmentis
mandated by theregulators, but we're alsoseeing anincreasing amount of investment for supporting
decarbonisation.

Inthe UK, obviously a little bit of uncertainty at the moment. Thatis, you know, atthe heart of the debate that
we're having with Ofgem between the draft determination and where we hope to get to by final
determination.

In our business planinthe UK, we set outfor gas transmission and electricitytransmission a £10bn programme
over the next fiveyearsinthe draft determinations. Obviously, Ofgem were a |ot lower than that. So thatisa



key area of focus for us as we move forward. And we'll be able to give better guidance on that, | think, for sort
of the next fiveyears once we see the outcome of the final determination.

Interms of overall governance, you know, I'm absolutely delighted that we've appointed our new chair. | think
shebrings fantasticexperience, both from the Energy sectorand more broadly, and sits on some great boards,
sowillbring greatboardexperienceas well.

As you'd expect, the Nominations Committee at National Grid ran a process, andidentified theright
candidates. So, there was no sort of pre-determination whetheritshouldbea US or UK-based chair. It was
aboutfinding the right candidate, who has theright skills to support us going forward. And, you know, I'm
absolutelydelighted with the appointmentthat's been made, and looking forwardto working with her.

Chris Laybutt, Morgan Stanley
Terrific. In terms of follow-up, do youthink thereis an advantagein having a greater presenceinthe US, if |
could squeezethatlast questionin?

John Pettigrew, Chief Executive Officer
Well, | think what'simportantatthe Boardlevel is that you've got a right mix of capabilities, including
understanding of the different geographies we operate.

Ifyou actually lookatthe Board of National Grid, then we've got quite a nice mix actually of people who are
US-based and people who are UK-based, with differentindustry experiences as well as experiencein the
Energy sector. So, | thinkthe new chairwill justaddto that. And, therefore, you know, as | said, really
delighted with her appointment.

Chris Laybutt, Morgan Stanley
Thanks verymuch, John. Thankyou.

John Pettigrew, Chief Executive Officer
Elchin. Shall wetake Elchinfrom Bloomberg next?

Elchin Mammadov, Bloomberg
Canyou hear meokay?

John Pettigrew, Chief Executive Officer
Yes, | can.

Elchin Mammadov, Bloomberg
I havetwo questions, please.



The firstoneison thesystemwarningsinBritain. We've seen a couple recently, | think, from National Grid. |
think they used to be called notices orsomething. And, obviously, youcame out really well during the last
Augustblackout. Ofgem hasn't seen any fault of yours. What did the recent mean for the UK power system?
Andis itan opportunity foryouto rampup investments, or isitmore of a riskif the blackouts happenagain, or
they may takeanother look atallthe utilities, including yoursel f?

And the second questionis on the US, on a similar wavelength, interms of yourrelationship with the New York
mayor. Obviously, you hadsome, you know, issues in terms of the gas connection, whichlooks likeit's been
resolvednow, but, recently, the mayorthreatened to take away thelicences from ConEd and PSE | think
because of poortreatment of storm. Isit concerning youas well, or not? And how do you seeyour
relationship with the New York mayor evolving goingforward? Thankyou.

John Pettigrew, Chief Executive Officer
Okay. Thankyou, Elchin. So, two big questions there. Let me start withtherecent system warnings that we've
seeninthe UK.

So, I thinkit's quiteimportant to put thisinto context. So, although we haven'tseen these types of warnings
for threeor four years, | mean, ifyou just standback and lookover a longperiod of time, then, actually, seeing
tight plant margins during what we call the shoulder months, is not untypical.

So, whatspecially was happening on the network was that westill hada number of generators thatwereon
outagefor their maintenancethathave notyet come back forthe winter.

Wesaw, on those days that we had those notices, very low wind outputs. So, remember the UK's gotabout
23GW of wind now. And, atthe same time, coincidently, we actually saw some higher demands than we would
typically see atthis time of year with slightly colder weather.

So, thosethreethings together ledthe system operator, when itlooked aheadto theday ahead, 24 hours
ahead, itlooked like some of the reserve margins were slightly tight, and therefore, actually, whatitdoesin
thosesituations, isletthe market know thatitlooks tight sothatthe marketcan respond. And, on thethree
occasionsit'shappened, whatwe haveseenisthe markethasrespondedand, actually, the system operator's
been ableto stand downthose warnings. So that's what was happening. So, as | said, if youlook atthe, sort of,
longtimescales, it's not untypical.

If you look to coming winter,and, as | said in my remarks this morning, the plant margininthe UK is 8.3%,
which is well withinthe security standards. And, in terms of the longer term, obviously, in the UK, we've got
the capacity market, which is the main mechanismforensuring thatthereis sufficient generationto meet
demand.

So, I thinkit's moreabout how the marketis operating thananinvestment opportunity for us.

Clearly, ourroleasthetransmission ownerandoperatoristo ensure that we've got therightinfrastructure to
supportreliability 24/7, so I'm notsure thereis alinkage between those two things.

Interms of our relationship with the Governorin New York, as you referenced, you know, I'm quite pleased
thatwe'vebeen ableto progress asolutionwith regard to the gas constraints issue that we havein New York.
So, we work very closely with the Governor's Office and the PSE to issue reports at the beginning of this year
thatsetoutsomeoptions. We're now progressing one of those options to make surethat we can meet
demand going forward. So, I'm pleased thatthat has been progressed overthelast sixmonths.



Interms of more broadly, the Governor was critical of a number of utilities with regardto therecentstorm.
Fortunately, the National Gridwas notoneof those, butthere's alsobeen some criticism around telecoms and
water in New Yorkas well,and I'mveryawarethatthe Governorhas proposed some potential changes to
legislation to ensure that utilities are focusing on customers and are doing theright things during storms. That
has always been our priority, and we will look at the | egislation that the Governor is proposing. | think itonly
cameoutlastweek,soit'sattheveryearly stages.And, of course, we will commenton thatto makesurethat
any changes alignwith that priority and make sure we can meet customer needs.

Elchin Mammadov, Bloomberg
Thank you.

Nick Ashworth, Director of Investor Relations
Okay. So, Martin. MartinYoung. You've got your hand up.

Martin Young, Investec
Yeah.Good morningto everybody. Justtwo questionsif| may.

You talked about hydrogen in your presentation. If | lookatthe future energy scenarios that cameouta little
bitearlierthisyear, one of them, system transformations, basicallycalls for a wholesale repurposing of the gas
network to carry hydrogen. From a technical perspective, how easyisthatto do for a gas transmission, you
know, network? And anyidea whatsoever whatthe costof doing that mightbe?

And then the second question is, hopefully, a simple onerelating to the results andthe guidance for the full
year.Ifl lookatwhatyou'resayingabout UK ET, itsuggests thatthere has been a little swing in the narrative
froma suggestion that costs would go down when youcommunicated guidance atthe full year stage to
actuallynowindicating that costs will go up slightly. Given what Andy saidabout delivery of the cost efficiency
programmeinthe UK being on target, and given thatyouhaven't moved your COVID expectation on the cost
hit, whatis theswingfactor in UK ET on the cost frontthat had moved from the guidance?

John Pettigrew, Chief Executive Officer
Okay. Thanks, Martin. I'll let Andy pick up the guidanceissue with ET.

So, interms of hydrogen, it's probablyjust worth reminding people on the callthat the future energy scenarios
areexactly that, they arescenarios. So, they're based onthe feedbackthat we get fromthe industryandwhat
people believe couldbe sensible roadmaps towards either achieving net zero by 2050 or, indeed, | thinksome
of the scenarios don'tachieveitby 2050.

So, in terms of the specifics of repurposing natural gas networks to hydrogen, | referenced inmy remarks
earlier that we'respending quite a lot of timein both the UK and the US really undertaking projects to do
exactly that, which istoreally understand, ifyou areto inject either blended hydrogen or, indeed, all hydrogen
into the existing network, whatis theinteraction it has with the steel, with the joints and with the other
equipment, and what would youneed to do to fully repurposeit.

So, I think, with the future of gas —and we'll talk about thisinoureventin January—the exact roadmap and
the exactinvestment pathway is still uncertain. And that's not just National Grid, | think that's everybody. |



think whatis needed atthe momentis quitea lot of work looking at theseindividual challenges to work out
exactly whatis achievableand what are the costs associated with it.

The projectthat we're doingin the northof England is taking some decommissioned transmission gas pipeline,
we will testthat pipeline by injectingdifferent percentages of a hydrogenblend intoittolookathowit
interacts. And | won'tgetinto details, but you'll know the molecules of hydrogen are smallerthannatural gas
and methane, so we need to look atthose types of things. And then we're going to connect that projectto one
of the gas distribution projects to sort of do a beach to home impact a ssessment to work out whatthe
implications are.

I think, Martin, it's going to be two or three years before we've gotreal clarity on exactly whatthe roadmapis
for decarbonisation of gas, and what role hydrogen will play, and whatinvestments willbe needed, but thatis
areal focus area forus atthe moment.

Andy.

Andy Agg, Chief Financial Officer

Yeah, Martin, juston the guidance on el ectricitytransmission, inreality, very little's changed. | thinkthe words,
probably, sent were slightly broad thanintended. Effectively, you know, withthe amounts involved both on
COVID and on costs arevery, verysmall, soit's a minimal change, and, effectively verymuch in line with what
we've previously said.

Martin Young, Investec
Okay. Thanks.

John Pettigrew, Chief Executive Officer
Thanks, Martin.

Olivier, | can seeyou've gotyour handup. [Pause] Is herethere? Olivier from Exane.

Okay, in which case, he's not there, I'm going to go to Mark. Have you got another question? Markfrom Credit
Suisse? [Pause]

Okay, itdoesn'tlook like we've got any more questions, so, inwhich case, |'m going to say thank you,
everybody, for joining the call today. | do appreciateit. | know these are difficult times, and | hopethatat
some pointwe will be able to have these meetings face-to-face.

Inthe meantime, I'mnotgoingto do a full summary otherthansay that thefirst half, very pleased with the
operational performance. And, as you've seen, solid financial performance, and we're managing the COVID

impactvery well. And | thinkwe're very well-placed for the second half of the year.

So, thankyou for joining,and I'll seeyou all verysoon.

END
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