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Keeping gas and electricity flowing
throughout the Coronavirus crisis

\H

17 Mar 2020

As the world tackles Coronavirus, National Grid employees are working hard to make sure the lights stay on and the gas keeps flowing. Here Nicola Shaw,
Executive Director, UK, explains how we're protecting our staff and why no one should be concerned about their energy supply as more of us stay at home.

Iillions of people rely on us every day to keep the lights on and the gas flowing, and we want to reassure everyone that we have plans in place to keep the networks
working throughout the coronavirus outbreak.

We have well-developed procedures in place to manage the effects of a pandemic and Mational Grid Electricity System Operator has analysed the anficipated effects on
electricity supply and demand of mass self-isolation of the UK's workforce. In fact, demand across the country is expected to reduce; largely owing to a decreass in energy
use from industrial consumers, which is likely to be greater than the increase in domestic demand as people stay at home.

All our operational sites are secure with a wide range of resilience and security measures. QOur control centres have fully operational back-up locations and our engineers
are trained across multiple roles. These measures have been strengthened further with a range of additional measures to segregate our critical employees. Visitor access
to our electricity and gas control rooms has been ceased. We have comprehensive and well-developed proceduras in place 10 manage the effects of a pandemic and do
not anticipate any issues in continuing to reliably supply gas and eleciricity.

The welfare of our employees remains our priority. We have asked all our employees who do not need o be onsite to work from home where possible, in line with
government guidance. This measure has been intreduced to limit the spread of the virus, protect the health and safety of all our people, and ensure those in operational

rales can continue to do their jobs.

We are working closely with all of the energy networks across Great Britain, including the Energy Networks Association (ENA), who is the trade body for network
companies. The ENA will publish any new information relating to the energy industry, as well as providing guidance and advice for consumers.

In the meantime, please continue to use energy as you usually would ... boil that kettle, tune in to your favourite TV show and enjoy a hot shower... there are teams of
people working 247 at National Grid, committed to making sure you can do just that.
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MNotes for editors

Notes to Editors:
Mational Grd i1s pivotal to the energy systems in the LIK and the north eastern United States. We aim to serve customers well and efficiently, supporting the

communities in which we operate and making possible the energy systems of the future.

MNational Grid in the UK:

« We own and operate the electricity transmission network in England and Wales, with day-to-day responsibility for balancing supply and demand. We
also operate, but do not own, the Scotlish networks. Cur networks comprise approximately 7,200 kilometres (4,474 miles) of overhead line, 1,500
kilometres (932 miles) of underground cable and 342 substations.

« We own and operate the gas National Transmission System in Great Britain, with day-to-day responsibility for balancing supply and demand. Cur
network comprises approximately 7,660 kilometres (4,760 miles) of high-pressure pipe and 618 above-ground installations.

» As Great Britain's System Operator (30) we make sure gas and electricity i1s transported safely and efficiently from where it is produced to where it is
consumed. From April 2019, Electricity System Operator (ESO) is a new standalone business within Mational Grid, legally separate from all other parts
of the National Grid Group. This will provide the right environment to deliver a balanced and impartial ESO that can realise real benefits for consumers
as we transition to a more decentralised, decarbonised electncity system.

o Other UK activities mainly relate to businesses operating in competitive markets outside of our core regulated businesses; including interconnectors,
gas metering activities and a ligquefied natural gas (LNG) importation terminal — all of which are now part of National GGnd Ventures. National GGrd
FProperty 1= responsible for the management, clean-up and disposal of surplus sites in the UK. Most of these are former gas works.

Find out more about the energy challenge and how National Grid is helping find solutions to some of the challenges we face

at https./fwww nationalgrid.com/groug/news

Mational Grid undertakes no obligation to update any of the information contained in this release, which speaks only as at the date of this release, unless
required by law or regulation.
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