
 

 
 

 
 

Commodity Contact Name Contact Email 
Air conditioning maintenance and repair Joe Twinn joseph.twinn@nationalgrid.com 
Asset Health and Condition Monitoring Simon Smith simon.smith2@nationalgrid.com 
Automated Meter Readings (AMR) Ed Roberts Ed.Roberts@nationalgrid.com 
Building and grounds maintenance Joe Twinn joseph.twinn@nationalgrid.com 
Building cleaning services Joe Twinn joseph.twinn@nationalgrid.com 
Business Products (incl. batteries, lighting, 
breathing apparatus; cleaning and hygiene, electric 
components, fall arrest systems; fasteners and 
bolts; hand and power tools, industrial 
consumables; industrial gases; office supplies, e.g. 
stationery; promotional items; personal protective 
equipment and garment laundering, print, 
purchasing and corporate cards, signs, tools and 
specialist equipment, scaffolding, spill kits) 

   Demelza Newbury Demelza.Newbery@nationalgrid.com 

Business Services (incl. courier and postal services, 
inspection services, 
lab analysis, oil and water analysis, calibration 
services, statutory inspections, asbestos 
consultancy and removal, travel, hotels, and 
business services, exhibition services, chauffeurs) 

      Demelza Newbury Demelza.Newbery@nationalgrid.com 

Catering services Joe Twinn joseph.twinn@nationalgrid.com 
Commercial vehicles Fleet Services box.fleetservices@nationalgrid.com 
Company cars Fleet Services box.fleetservices@nationalgrid.com 
Compressor station equipment and services (incl. 
Gas compressor units, high speed power turbines 
and compressor enclosures, fire and gas 
equipment) 

Michael Mahon michael.mahon@nationalgrid.com 

Consultancy and advisory services (incl. general 
management consultancy, legal services) 

Stephen Jones Stephen.Jones3@nationalgrid.com  

Corporate services (incl. hire of temporary staff 
and contractors, occupational health services, 
recruitment of permanent staff, training services, 

      Demelza Newbury Demelza.Newbury@nationalgrid.com 

Commodities 
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 Corporate services (incl. advertising and media 
services, public relations services, share 
administration services, pension services, insurance 
services, investor relations Legal Services, Tax and 
Audit) 

       Stephen Jones  
 

Stephen.Jones3@nationalgrid.com  

Demolition and remediation, Land Rights, Drawings, Joe Twinn joseph.twinn@nationalgrid.com 
Domestic gas prepayment and credit meters Ed Roberts ed.roberts@nationalgrid.com 
Electricity construction OHL alliances and contracts Mike Brennan michael.brennan@nationalgrid.com 
Electricity construction substations (incl. new build 
and extension) 

Anita Vyas-Ubhie Anita.Vyas-Ubhie@nationalgrid.com 

Electricity meters Ed Roberts ed.roberts@nationalgrid.com 
Electricity Transmission HV cables and tunnelling Mike Dixon mike.dixon1@nationalgrid.com 

Electricity Transmission PDSAs (Post Delivery 
Support Agreements) 

Sara Tibbatts sara.tibbatts@nationalgrid.com 

Electricity Transmission Routine Electrical Simon Smith simon.smith2@nationalgrid.com 

Electricity Transmission Substation Primary 
Equipment (incl. Protection & Control) 

Sara Tibbatts sara.tibbatts@nationalgrid.com 

Electricity Transmission Substation Secondary 
Equipment (incl. Strategic Spares) 

Sara Tibbatts sara.tibbatts@nationalgrid.com 

Engineering consultancy (incl. technical 
consultancy services, engineering project 

Demelza Newbury Demelza.newbury@nationalgrid.com 

Facilities management services Joe Twinn joseph.twinn@nationalgrid.com 
Fire detection systems Joe Twinn joseph.twinn@nationalgrid.com 
Fire protection equipment Joe Twinn joseph.twinn@nationalgrid.com 
Flood defense Mike Brennan michael.brennan@nationalgrid.com 
Gas transmission maintenance services (incl. 
capital maintenance projects (asset health), site 
maintenance, pipe inspections, gas transmission 
diversions) 

Michael Mahon michael.mahon@nationalgrid.com 

Gas transmission pipes, valves, and fittings (incl. 
actuators, valves, carbon steel line pipe, fittings) 

Michael Mahon michael.mahon@nationalgrid.com 

Gas transmission projects (incl. gas transmission 
compressor station modifications and upgrades, 
gas transmission pipelines) 

Michael Mahon michael.mahon@nationalgrid.com 

Gas transmission system products and systems 
(incl. heat exchangers, boilers, pressure reduction 
systems, instrumentation, control, and automation 
(ICA) and telemetry) 

Michael Mahon michael.mahon@nationalgrid.com 

General security provision Joe Twinn joseph.twinn@nationalgrid.com 
Helicopters Joe Twinn joseph.twinn@nationalgrid.com 
HV transformers (incl. HVDC transformers, 
transformers and shunt reactors) 

Sara Tibbatts sara.tibbatts@nationalgrid.com  

HVDC technology (incl. HVDC cables, HVDC 
converter stations and equipment) 

Mike Wilson michael.wilson3@nationalgrid.com 

Incident management Fleet Services box.fleetservices@nationalgrid.com 
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Industrial and commercial gas meters and modules Ed Roberts ed.roberts@nationalgrid.com 
Installation and maintenance of security fences Joe Twinn joseph.twinn@nationalgrid.com 
IT services (incl. IT consultancy contracts and 
frameworks, IT service contracts) 

Stephen Jones Stephen.Jones3@nationalgrid.com  
 

IT strategic projects (incl. contract award for 
significant programmes) 

Stephen Jones Stephen.Jones3@nationalgrid.com  
 

Landscaping and Weather forecasting services Joe Twinn joseph.twinn@nationalgrid.com 

Mechanical Maintenance (including Scaffolding and 
Asset Painting) 

Simon Smith simon.smith2@nationalgrid.com 

Meter installation kits (regulators) and fittings Ed Roberts ed.roberts@nationalgrid.com 
Meter installations Ed Roberts ed.roberts@nationalgrid.com 
Meter removal, maintenance and other activities Ed Roberts ed.roberts@nationalgrid.com 
Minor Civils and minor ancillary works and repairs Simon Smith simon.smith2@nationalgrid.com 
Network and telecoms (incl. mobile phone 
contracts, IS networks and telephony contracts) 

Stephen Jones Stephen.Jones3@nationalgrid.com  
 

NIA and NIC Innovation Simon Smith simon.smith2@nationalgrid.com 
Non-routine maintenance and site care (including 
Aerial Surveying and Vegetation Management) 

Simon Smith simon.smith2@nationalgrid.com 

Office furniture Joe Twinn joseph.twinn@nationalgrid.com 
OHL Cables and Equipment Sara Tibbatts sara.tibbatts@nationalgrid.com 

  Substation Fire Protection Maintenance Simon Smith Simon.smith2@nationalgrid.com 

  Substation Insulator Coating Services  Simon Smith Simon.smith2@nationalgrid.com 

  Cable Maintenance (Oil Filled), Tunnel Maintenance Simon Smith Simon.smith2@nationalgrid.com 

Oil Management Unit – Supply of Transformer oils 
and oil tanker haulage 

Simon Smith Simon.smith2@nationalgrid.com 

Overhead lines materials Sara Tibbatts sara.tibbatts@nationalgrid.com 
Procurement activity at the Grain LNG importation 
Terminal 

Gina DiMarco Gina.DiMarco@nationalgrid.com 

Procurement goods and services to support 
operational interconnectors 

Mike Wilson michael.wilson3@nationalgrid.com 

Refuse/scrap collection services Joe Twinn joseph.twinn@nationalgrid.com 
Software applications solutions (incl. new software 
requirements, IS solution delivery) 

Stephen Jones Stephen.Jones3@nationalgrid.com  
 

Substation Auxiliary Power Frameworks (incl. UPS 
     

Simon Smith simon.smith2@nationalgrid.com 
Testing and Analysis (including ET Calibration 
Services, Forensic Analysis and Site Electrical 

) 

Simon Smith simon.smith2@nationalgrid.com 

Utilities Joe Twinn joseph.twinn@nationalgrid.com 
Vending Joe Twinn joseph.twinn@nationalgrid.com 
Waste management and environmental services Joe Twinn joseph.twinn@nationalgrid.com 
Wheeled plant Fleet Services box.fleetservices@nationalgrid.com 
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