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Dear Colleague, 

 
NOTICE OF REVISED STANDARD CHARGES FOR METER BOX REPAIRS 
FROM 1 JULY 2008 
National Grid’s standard charges for repairs to meter boxes are being updated with effect 
from start of business on Tuesday 1 July 2008, in order to reflect changes in the level of 
costs incurred in providing this service.  The updated charges have also been calculated on 
a DN-specific basis to improve cost-reflectivity for customers in each Distribution Network. 
 

Standard Charges for Meter Box Repairs from 1 July 2008

Charges Excluding VAT

North 

West

West 

Midlands

East of 

England London

1
Supply & Install Surface Mounted Meter Box Cover and 

Door (incl. back plate)
£170.21 £167.70 £170.85 £192.09

2
Supply & Install Surface Mounted Meter Box Cover and 

Door (excl. back plate)
£151.65 £149.55 £152.18 £169.88

3 Supply & Install Replacement Meter Box Door £81.43 £79.73 £81.86 £96.21

4
Supply & Install Vandal-Resistant Meter Box Door (Built-in 

Meter Boxes Only)
£193.09 £189.99 £193.88 £220.03

5 Supply & Install Pregnant Meter Box Door for ETM £91.62 £89.73 £92.10 £108.05

6 Repair meter box door hinges and / or lock £62.40 £60.70 £62.83 £77.18

7 Supply only replacement hinge pins / lock / key £10.09 £10.09 £10.09 £10.09
 

 
Should you have any questions or require clarification on the information provided, please 
contact me. 
 
Yours faithfully 
 
 
David W Chalmers 

Connections Pricing Manager 


