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National Grid Transco is one of the
world’s largest utilities, focused on
delivering energy safely, reliably and
efficiently.
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Financial Highlights

Group Operating Net cash inflow from Earnings Ordinary

turnover profit operating activities  per share dividends

£9400m £2,185m £3,154m 283p  17.20p
£1,736m £2.826m 12.7p

Group turnover

Operating profit

Net cash inflow from

Earnings per share

operating activities

Ordinary dividends®

12,000 2,400 3,600 18
110,000 2,000 3,000 15
8,000 1,600 2,400 12
6,000 1,200 1,800 9
4,000 800 1,200 6
2,000 400 600 3

01/02| 02/03 £m 01/02] 02/03[ 01/02[ 02/03| 01/02| 02/03] 01/02] 02/03] £m 01/02] 02/03] 01/02] 02/03] p 01/02] 02/03 p

Adjusted™| Basic| Adjusted’| Basic| Adjusted”| Basic|

* Excludes impact of exceptional items

and goodwill amortisation

* Excludes impact of exceptional items

* Excludes impact of exceptional items
and goodwill amortisation

$2001/02 dividend is that of
National Grid
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Cautionary statement

This document contains certain statements that
are neither reported financial results nor other
historical information. These statements are
forward-looking statements within the meaning
of Section 27A of the United States Securities
Act of 1933, as amended, and Section 21E of
the United States Securities Exchange Act of
1934, as amended. Because these forward-
looking statements are subject to assumptions,
risks and uncertainties, actual future results
may differ materially from those expressed in or
implied by such statements. Many of these
assumptions, risks and uncertainties relate to
factors that are beyond National Grid Transco’s
ability to control or estimate precisely, such as
delays in obtaining or adverse conditions
contained in regulatory approvals, competition
and industry restructuring, changes in
economic conditions, currency fluctuations,
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changes in interest and tax rates, changes in
energy market prices, changes in historical
weather patterns, changes in laws, regulations
or regulatory policies, developments in legal or
public policy doctrines, technological
developments, the availability of new
acquisition opportunities or the timing and
success of future acquisition opportunities.
Other factors that could cause actual results

to differ materially from those described in this
document include the ability to integrate
Niagara Mohawk and Lattice Group plc
successfully within National Grid Transco or to
realise synergies from such integration or the
failure to retain key management, unseasonal
weather impacting on demand for electricity
and gas, the behaviour of UK electricity market
participants on system balancing, the timing of
amendments in prices to shippers in the UK gas
market, the performance of the Group’s pension

schemes and the regulatory treatment of
pension costs, and the impact of any potential
separation and disposal by the Group of any
gas distribution network(s). For a more detailed
description of these assumptions, risks and
uncertainties, together with any other risk
factors, please see National Grid Transco’s
filings with the United States Securities and
Exchange Commission (and in particular the
‘Risk Factors’ and ‘Operating and Financial
Review’ sections of this document). Readers are
cautioned not to place undue reliance on these
forward-looking statements, which speak only
as of the date of this document. National Grid
Transco does not undertake any obligation to
release publicly any revisions to these forward-
looking statements to reflect events or
circumstances after the date of publication of
this document.




Group Summary

National Grid Transco is an international energy delivery business.
We are the UK’s largest investor-owned utility and one of the largest
worldwide.

We own and operate the gas transmission and distribution systems
in Britain, which deliver gas to some 21 million homes, offices and
factories, and the high-voltage electricity transmission system in
England and Wales.

In the US, we are a major electricity delivery company, with one of
the largest electricity transmission and distribution systems in the

Northeast. In addition, we operate a gas distribution system in upstate
New York.

Our Businesses

UK Distribution UK Transmission
Gas Electricity Gas

W 172,000 miles of distribution pipelines W 4,500 miles of high-voltage M 4,100 miles of high pressure pipeline
W Distributes gas on behalf of gas overhead line and 400 miles W Gas comes ashore at six beach
shippers and suppliers to around of underground cable terminals
21 million consumers W 60 entry points to the network W 150 offtake points for the eight
B Operates the free national gas W 200 supply points to distribution distribution Networks
emergency number: 0800 111 999 companies and large users W Gas pumped around the system
MW Around six million calls dealt with W 340 substations at around 230 by 24 compressors
in 2002/03 separate sites

US Transmission and Distribution Other businesses
Electricity Gas

W 14,000 miles of electricity W Approximately 550,000 gas Non-regulated businesses provide:
transmission network customers over a distribution B Metering and meter reading services
M 3.2 million electricity customers network of 8,000 miles in upstate B Communications infrastructure
over a distribution network of 72,000 New York solutions
miles in New York and New England M Interconnectors between national
electricity networks
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